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Look	for	your	safes	factory	code	in	your	owners	manual.	It	is	either	listed	on	the	back	of	the	last	page	or	in	the	programming	instructions.If	you	don't	have	a	physical	copy,	find	your	safes	owners	manual	online	at	Sentry	Safes	website.If	you	dont	have	your	combination	or	factory	code,	get	a	replacement	by	verifying	your	ownership	of	the	safe	and
paying	a	fee	on	Sentry	Safes	lost	combo	page.1Check	your	safes	owners	manual.	Most	Sentry	Safes	provide	the	factory	code,	which	is	the	code	you	enter	to	start	the	combination	reset	process,	inside	the	owners	manual.	This	code	is	usually	printed	on	the	back	of	the	manual	or	listed	in	the	instructions	about	programming	your	user	code.[1]Some
Sentry	Safes	have	default	codes	that	open	the	safe	and	reset	the	combination.	All	Security	Safes	come	with	the	factory	code	1-7-5-0-0-#	while	all	Pistol	Safes	have	the	default	code	1-2-3-4-1.If	you	have	a	safe	with	a	default	factory	code,	reset	it	as	soon	as	possible.	If	you	keep	the	combination	as	the	factory	code,	anyone	can	look	up	the	code	and	open
your	safe.Other	safes,	like	the	Fire	Safe,	come	with	factory	codes	that	are	unique	to	each	safe.	This	code	cant	be	changed	or	deleted	and	always	opens	your	safe.	2	Advertisement	3Get	a	replacement	factory	code	from	Sentry	Safe	if	you	can't	find	your	old	one.	If	youve	lost	your	safes	unique	factory	code	or	dont	remember	your	combination,	go	to
Sentry	Safes	lost	key	or	combo	page	to	request	a	recovery	code.	To	get	your	code,	enter	your	safes	model	and	serial	number,	fill	out	and	notarize	the	verification	form,	and	pay	a	small	fee.Or,	call	Sentry	Safes	Customer	Care	line	at	1-800-828-1438.A	replacement	code	costs	$29.95	in	the	US,	$40	in	Canada,	19	in	the	UK,	and	21	in	most	countries	in
the	EU.It	usually	takes	7	to	10	days	to	receive	your	replacement	code.Sentry	Safe	also	offers	key	replacements	if	youve	lost	your	safes	keys.4Scan	the	barcode	inside	the	door	of	your	safe	if	it	has	one.	Open	your	safe	and	look	for	3	vertical	notches	along	the	left	side	of	the	back	of	the	door.	Then,	insert	and	pry	a	flat-head	screwdriver	into	each	notch	to
peel	the	plastic	panel	from	the	back	of	the	door.	Towards	the	top,	right-hand	corner	of	the	door,	look	for	a	white	barcode	sticker.	Simply	scan	it	with	your	phone	using	a	QR	or	barcode	scanning	app	to	receive	the	factory	code.[3]Depending	on	your	safe	model,	the	panel	covering	the	back	of	the	door	might	be	secured	by	screws.If	you	cant	scan	the
barcode	because	its	covered	by	gears	or	other	locking	mechanisms,	simply	peel	off	the	sticker.	Advertisement	1Enter	the	factory	code	to	open	the	door.	Whenever	you	change	your	Sentry	Safes	combination,	or	user	code,	open	up	the	door.	This	prevents	you	from	getting	locked	out	of	your	safe	before	you	reset	the	code.	So,	enter	the	5-digit	factory
code	listed	on	the	back	of	your	user	manual	and	open	the	safe.[4]2Press	P	on	the	keypad	and	enter	the	factory	code.	With	the	safe	door	open,	push	the	P	button	on	the	safes	keypad.	On	some	safes,	the	P	key	might	be	labeled	PROG.	Then,	enter	in	the	safes	5-digit	factory	code	again.[5]On	Fire	Safes,	creating	a	user	code	doesnt	delete	the	factory	code.
The	factory	code	stays	the	same	and	you	can	use	it	to	open	your	safe	if	you	forget	your	user	code.3Put	in	your	user	code	when	the	Proceed	light	flashes	green.	After	you	punch	in	the	factory	code,	you	have	5	seconds	to	enter	a	new,	5-digit	user	code.	While	the	Proceed	light	is	green,	put	in	your	combination.	The	Proceed	light	will	flash	again	to	indicate
your	user	code	is	set.[6]If	you	dont	enter	your	new	user	code	in	5	seconds,	simply	start	the	process	again.Test	your	user	code	to	make	sure	it	unlocks	your	safe	while	the	door	is	still	open.	Advertisement	1Open	the	safe	and	press	the	key	button	inside	the	battery	compartment.	Enter	in	the	safes	factory	code	1-7-5-0-0-#	to	open	the	door,	or	use	your	set
of	keys.	Then,	look	for	the	black,	rectangular	battery	compartment	on	the	back	of	the	door	and	towards	the	bottom.	Slide	back	the	cover	and	then	press	the	button	with	the	key	symbol	on	it.[7]If	youve	already	reset	your	Security	Safes	factory	code,	enter	your	combination	to	open	the	safe.2Enter	a	2	to	8-digit	code	followed	by	#	when	the	yellow	light
turns	on.	After	you	press	the	key	button,	you	have	20	seconds	to	punch	in	a	new,	2	to	8-digit	user	code.	Just	enter	your	combination	and	then	press	the	#	button.	When	your	new	code	is	accepted	and	set,	the	yellow	keypad	light	will	turn	off.[8]Programming	a	new	user	code	deletes	the	factory	code,	meaning	you	cant	use	it	to	open	your	safe.3Test	your
new	combination	with	the	safe	door	open.	Before	you	close	your	safe,	make	sure	your	code	is	set	and	unlocks	the	door.	Just	punch	in	your	new	combination	followed	by	the	#	key	and	turn	the	door	knob.[9]	Advertisement	1Open	the	safe	by	entering	in	the	master	code.	Most	Depository	Safes	come	with	a	unique	master	code	printed	in	the	owners
manual	that	works	like	a	factory	code.	Just	enter	in	the	master	code	to	open	the	safe	and	keep	the	door	open	as	you	reset	the	combination.[10]2Press	#,	the	master	code,	and	then	#	again.	To	start	the	combination	reset	process,	press	the	#	key	on	the	keypad.	Then,	punch	in	the	master	code	followed	by	the	#	key	again.[11]For	example,	press	#-7-7-7-
7-7-7-#.3Push	1-*	then	enter	the	new	code	and	#	twice	when	the	light	is	orange.	When	the	safe	is	ready	for	your	new	code,	the	keypad	light	turns	orange	for	10	seconds.	Within	this	time,	press	1	and	then	*	on	the	keypad,	punch	in	a	new,	1	to	10-digit	combination,	and	press	the	#	key.	Then,	enter	the	new	code	and	#	again	to	set	in	your	combination.
[12]For	example,	press	1-*-5-6-7-8-9-#-5-6-7-8-9-#.Setting	a	new	master	code	deletes	the	one	that	came	with	the	safe,	making	it	unusable.4Test	the	new	master	code	while	the	safe	door	is	open.	Make	sure	your	combination	is	fully	set	before	you	close	the	safe.	Just	enter	*,	your	new	code,	and	then	#	on	the	keypad.	Then,	pull	on	the	safes	door	handle
to	see	if	the	lock	successfully	retracts.[13]	Advertisement	1Enter	the	safes	factory	code	to	open	the	door.	Use	the	safes	keypad	to	enter	the	factory	code	1-2-3-4-1.	Opening	the	door	when	you	reprogram	the	combination	ensures	that	you	dont	get	locked	out	of	your	safe	while	setting	the	new	code.[14]If	you	already	reset	the	factory	code,	use	your
combination	to	open	the	safe.2Press	and	hold	1	within	10	seconds	of	opening	the	safe.	Once	the	safe	door	is	open,	immediately	push	1	on	the	keypad.	Keep	pressing	it	down	for	1	to	3	seconds.	This	starts	the	combination	reset	process.[15]3Punch	in	a	4	to	6-digit	code	after	the	keypad	light	flashes	purple	twice.	Wait	for	the	keypad	light	to	flash	purple
2	times	to	indicate	that	the	safe	is	ready	for	your	new	user	code.	Then,	enter	a	unique,	4	to	6-digit	code.	After	15	seconds,	the	light	will	flash	green.[16]Creating	a	user	code	deletes	the	Pistol	Safes	default	factory	code.	You	wont	be	able	to	use	the	factory	code	to	open	your	safe	anymore.4Reenter	your	code	when	the	keypad	light	turns	purple.	When
the	light	changes	from	green	to	purple,	punch	in	your	new	combination	again.	Then,	wait	15	seconds	for	the	green	light	to	flash	3	times.	This	means	your	new	code	is	set,	active,	and	unlocks	your	safe.[17]Test	that	your	new	code	works	by	closing	the	safe	door	and	entering	your	combination.	Advertisement	Ask	a	Question	Advertisement	This	article
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Views:258,616	Categories:	Security	Systems	|	Locks	and	Keys	PrintSend	fan	mail	to	authors	Thanks	to	all	authors	for	creating	a	page	that	has	been	read	258,616	times.	To	reset	the	combination	on	a	Sentry	safe,	open	the	door	of	the	safe,	delete	the	existing	codes,	press	the	PROG	or	P	key	and	enter	the	factory	code.	Finally,	enter	a	new	five-digit
number	as	per	individual	preference,	which	is	the	new	user	combination.	It	is	always	prudent	to	reset	the	combination	on	a	Sentry	safe	when	the	door	is	open	because	it	prevents	the	user	from	being	locked	out.	To	open	the	Sentry	safe	door,	type	the	five-digit	factory	code	given	in	the	owners	manual.	This	factory	code	cannot	be	altered.To	delete	the
existing	codes	on	newer	models	of	the	safe,	press	the	P	button.	Then,	type	the	factory	code	and	follow	it	up	by	inputting	00000	into	the	safe.	On	older	models	of	the	Sentry	safe,	press	the	PROG	button	and	type	the	factory	code	two	times.After	deleting	the	existing	codes,	press	the	PROG	or	P	key	and	then	enter	the	factory	code	once	again.	Within	five
seconds,	type	a	new	five-digit	number,	which	is	the	new	user	code.	To	verify	if	the	user	code	is	working,	retype	it	and	then	close	the	door	of	the	safe.	The	user	code	is	the	primary	code	for	opening	the	safe,	and	users	can	reset	it	as	often	as	they	desire.	MORE	FROM	REFERENCE.COM	Look	for	your	safes	factory	code	in	your	owners	manual.	It	is	either
listed	on	the	back	of	the	last	page	or	in	the	programming	instructions.If	you	don't	have	a	physical	copy,	find	your	safes	owners	manual	online	at	Sentry	Safes	website.If	you	dont	have	your	combination	or	factory	code,	get	a	replacement	by	verifying	your	ownership	of	the	safe	and	paying	a	fee	on	Sentry	Safes	lost	combo	page.1Check	your	safes	owners
manual.	Most	Sentry	Safes	provide	the	factory	code,	which	is	the	code	you	enter	to	start	the	combination	reset	process,	inside	the	owners	manual.	This	code	is	usually	printed	on	the	back	of	the	manual	or	listed	in	the	instructions	about	programming	your	user	code.[1]Some	Sentry	Safes	have	default	codes	that	open	the	safe	and	reset	the	combination.
All	Security	Safes	come	with	the	factory	code	1-7-5-0-0-#	while	all	Pistol	Safes	have	the	default	code	1-2-3-4-1.If	you	have	a	safe	with	a	default	factory	code,	reset	it	as	soon	as	possible.	If	you	keep	the	combination	as	the	factory	code,	anyone	can	look	up	the	code	and	open	your	safe.Other	safes,	like	the	Fire	Safe,	come	with	factory	codes	that	are
unique	to	each	safe.	This	code	cant	be	changed	or	deleted	and	always	opens	your	safe.	2	Advertisement	3Get	a	replacement	factory	code	from	Sentry	Safe	if	you	can't	find	your	old	one.	If	youve	lost	your	safes	unique	factory	code	or	dont	remember	your	combination,	go	to	Sentry	Safes	lost	key	or	combo	page	to	request	a	recovery	code.	To	get	your
code,	enter	your	safes	model	and	serial	number,	fill	out	and	notarize	the	verification	form,	and	pay	a	small	fee.Or,	call	Sentry	Safes	Customer	Care	line	at	1-800-828-1438.A	replacement	code	costs	$29.95	in	the	US,	$40	in	Canada,	19	in	the	UK,	and	21	in	most	countries	in	the	EU.It	usually	takes	7	to	10	days	to	receive	your	replacement	code.Sentry
Safe	also	offers	key	replacements	if	youve	lost	your	safes	keys.4Scan	the	barcode	inside	the	door	of	your	safe	if	it	has	one.	Open	your	safe	and	look	for	3	vertical	notches	along	the	left	side	of	the	back	of	the	door.	Then,	insert	and	pry	a	flat-head	screwdriver	into	each	notch	to	peel	the	plastic	panel	from	the	back	of	the	door.	Towards	the	top,	right-hand
corner	of	the	door,	look	for	a	white	barcode	sticker.	Simply	scan	it	with	your	phone	using	a	QR	or	barcode	scanning	app	to	receive	the	factory	code.[3]Depending	on	your	safe	model,	the	panel	covering	the	back	of	the	door	might	be	secured	by	screws.If	you	cant	scan	the	barcode	because	its	covered	by	gears	or	other	locking	mechanisms,	simply	peel
off	the	sticker.	Advertisement	1Enter	the	factory	code	to	open	the	door.	Whenever	you	change	your	Sentry	Safes	combination,	or	user	code,	open	up	the	door.	This	prevents	you	from	getting	locked	out	of	your	safe	before	you	reset	the	code.	So,	enter	the	5-digit	factory	code	listed	on	the	back	of	your	user	manual	and	open	the	safe.[4]2Press	P	on	the
keypad	and	enter	the	factory	code.	With	the	safe	door	open,	push	the	P	button	on	the	safes	keypad.	On	some	safes,	the	P	key	might	be	labeled	PROG.	Then,	enter	in	the	safes	5-digit	factory	code	again.[5]On	Fire	Safes,	creating	a	user	code	doesnt	delete	the	factory	code.	The	factory	code	stays	the	same	and	you	can	use	it	to	open	your	safe	if	you	forget
your	user	code.3Put	in	your	user	code	when	the	Proceed	light	flashes	green.	After	you	punch	in	the	factory	code,	you	have	5	seconds	to	enter	a	new,	5-digit	user	code.	While	the	Proceed	light	is	green,	put	in	your	combination.	The	Proceed	light	will	flash	again	to	indicate	your	user	code	is	set.[6]If	you	dont	enter	your	new	user	code	in	5	seconds,
simply	start	the	process	again.Test	your	user	code	to	make	sure	it	unlocks	your	safe	while	the	door	is	still	open.	Advertisement	1Open	the	safe	and	press	the	key	button	inside	the	battery	compartment.	Enter	in	the	safes	factory	code	1-7-5-0-0-#	to	open	the	door,	or	use	your	set	of	keys.	Then,	look	for	the	black,	rectangular	battery	compartment	on	the
back	of	the	door	and	towards	the	bottom.	Slide	back	the	cover	and	then	press	the	button	with	the	key	symbol	on	it.[7]If	youve	already	reset	your	Security	Safes	factory	code,	enter	your	combination	to	open	the	safe.2Enter	a	2	to	8-digit	code	followed	by	#	when	the	yellow	light	turns	on.	After	you	press	the	key	button,	you	have	20	seconds	to	punch	in	a
new,	2	to	8-digit	user	code.	Just	enter	your	combination	and	then	press	the	#	button.	When	your	new	code	is	accepted	and	set,	the	yellow	keypad	light	will	turn	off.[8]Programming	a	new	user	code	deletes	the	factory	code,	meaning	you	cant	use	it	to	open	your	safe.3Test	your	new	combination	with	the	safe	door	open.	Before	you	close	your	safe,	make
sure	your	code	is	set	and	unlocks	the	door.	Just	punch	in	your	new	combination	followed	by	the	#	key	and	turn	the	door	knob.[9]	Advertisement	1Open	the	safe	by	entering	in	the	master	code.	Most	Depository	Safes	come	with	a	unique	master	code	printed	in	the	owners	manual	that	works	like	a	factory	code.	Just	enter	in	the	master	code	to	open	the
safe	and	keep	the	door	open	as	you	reset	the	combination.[10]2Press	#,	the	master	code,	and	then	#	again.	To	start	the	combination	reset	process,	press	the	#	key	on	the	keypad.	Then,	punch	in	the	master	code	followed	by	the	#	key	again.[11]For	example,	press	#-7-7-7-7-7-7-#.3Push	1-*	then	enter	the	new	code	and	#	twice	when	the	light	is
orange.	When	the	safe	is	ready	for	your	new	code,	the	keypad	light	turns	orange	for	10	seconds.	Within	this	time,	press	1	and	then	*	on	the	keypad,	punch	in	a	new,	1	to	10-digit	combination,	and	press	the	#	key.	Then,	enter	the	new	code	and	#	again	to	set	in	your	combination.[12]For	example,	press	1-*-5-6-7-8-9-#-5-6-7-8-9-#.Setting	a	new	master
code	deletes	the	one	that	came	with	the	safe,	making	it	unusable.4Test	the	new	master	code	while	the	safe	door	is	open.	Make	sure	your	combination	is	fully	set	before	you	close	the	safe.	Just	enter	*,	your	new	code,	and	then	#	on	the	keypad.	Then,	pull	on	the	safes	door	handle	to	see	if	the	lock	successfully	retracts.[13]	Advertisement	1Enter	the
safes	factory	code	to	open	the	door.	Use	the	safes	keypad	to	enter	the	factory	code	1-2-3-4-1.	Opening	the	door	when	you	reprogram	the	combination	ensures	that	you	dont	get	locked	out	of	your	safe	while	setting	the	new	code.[14]If	you	already	reset	the	factory	code,	use	your	combination	to	open	the	safe.2Press	and	hold	1	within	10	seconds	of
opening	the	safe.	Once	the	safe	door	is	open,	immediately	push	1	on	the	keypad.	Keep	pressing	it	down	for	1	to	3	seconds.	This	starts	the	combination	reset	process.[15]3Punch	in	a	4	to	6-digit	code	after	the	keypad	light	flashes	purple	twice.	Wait	for	the	keypad	light	to	flash	purple	2	times	to	indicate	that	the	safe	is	ready	for	your	new	user	code.
Then,	enter	a	unique,	4	to	6-digit	code.	After	15	seconds,	the	light	will	flash	green.[16]Creating	a	user	code	deletes	the	Pistol	Safes	default	factory	code.	You	wont	be	able	to	use	the	factory	code	to	open	your	safe	anymore.4Reenter	your	code	when	the	keypad	light	turns	purple.	When	the	light	changes	from	green	to	purple,	punch	in	your	new
combination	again.	Then,	wait	15	seconds	for	the	green	light	to	flash	3	times.	This	means	your	new	code	is	set,	active,	and	unlocks	your	safe.[17]Test	that	your	new	code	works	by	closing	the	safe	door	and	entering	your	combination.	Advertisement	Ask	a	Question	Advertisement	This	article	was	co-authored	by	Robert	Vallelunga	and	by	wikiHow	staff
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PrintSend	fan	mail	to	authors	Thanks	to	all	authors	for	creating	a	page	that	has	been	read	258,616	times.	Looking	for	a	how	to	reset	safe	codes	&	recover	forgotten	combinations?	A	safe	is	one	of	the	best	ways	to	protect	your	valuables,	important	documents,	and	personal	belongings.	However,	forgetting	your	safes	code	or	needing	to	reset	it	can	be	a
frustrating	situation.	Whether	you	own	a	Sentry	Safe,	Heritage	Safe,	Honeywell	Safe,	Stack-On	Safe,	or	another	brand,	understanding	how	to	reset	or	recover	the	combination	is	crucial	for	regaining	access.This	guide	will	walk	you	through	the	various	methods	for	resetting	safe	codes,	recovering	forgotten	combinations,	and	troubleshooting	common
issues.	Understanding	Safe	Codes	and	Factory	SettingsMost	safes	come	with	a	factory	default	code	that	allows	initial	access.	This	code	is	usually	printed	in	the	user	manual	or	on	a	sticker	inside	the	safe	door.	Some	safes,	like	Sentry	Safe,	have	a	Sentry	Safe	factory	code	list	available	through	the	manufacturer.	Similarly,	Stack-On	Safe	factory	codes
can	sometimes	be	retrieved	by	contacting	the	companys	customer	service.If	youve	forgotten	your	safes	code,	dont	panic.	Many	safes	offer	a	way	to	reset	or	recover	access,	either	through	a	factory	reset,	backup	key,	or	customer	support.	The	method	depends	on	the	safe	type,	whether	it	has	a	digital	keypad,	a	mechanical	combination	lock,	or	a
biometric	system.	How	to	Reset	a	Sentry	Safe	CodeSentry	Safe	is	a	well-known	brand	that	offers	a	variety	of	safes,	including	digital	safes,	fireproof	safes,	and	biometric	safes.	If	you	need	to	reset	your	Sentry	Safe	reset	code,	follow	these	steps:1.	Using	the	Factory	Code	to	Reset	the	CodeIf	you	still	have	access	to	the	Sentry	Safe	factory	code,	you	can
use	it	to	reset	the	code:Locate	your	Sentry	Safe	factory	code	from	the	user	manual	or	the	sticker	inside	the	door.Enter	the	factory	code	on	the	keypad.Press	the	P	or	Program	button.Enter	a	new	user	code	(typically	4-6	digits).Press	Enter	or	#	to	confirm.Test	the	new	code	to	ensure	it	works.2.	Resetting	a	Sentry	Safe	Code	If	ForgottenIf	youve
forgotten	your	Sentry	Safe	code	and	dont	have	the	factory	code:Check	the	Manual	Some	models	list	the	factory	code	inside.Contact	Customer	Support	Provide	the	model	number	and	proof	of	ownership	to	request	a	reset.Use	a	Backup	Key	If	your	safe	has	a	key	override,	use	it	to	open	the	safe	and	reset	the	code.3.	Resetting	a	Sentry	Safe	Combination
LockIf	your	Sentry	Safe	uses	a	combination	dial:Open	the	safe	using	the	current	combination.Locate	the	reset	button	inside	(some	models	may	require	a	special	reset	tool).Press	and	hold	the	reset	button.Enter	a	new	combination.Release	the	reset	button	and	test	the	new	combination.	How	to	Reset	a	Heritage	Safe	CodeHeritage	Safes	are	designed	to
offer	strong	security	for	valuables	and	firearms.	If	you	need	to	reset	your	Heritage	Safe	reset	code,	follow	these	steps:1.	Resetting	a	Digital	Heritage	Safe	CodeOpen	the	safe	using	the	current	code.Press	and	hold	the	Reset	button	(usually	located	inside	the	door).Enter	the	new	code	(usually	4-8	digits).Press	Enter	or	#	to	confirm.Close	the	safe	and
test	the	new	code.2.	What	If	You	Forgot	the	Heritage	Safe	Code?If	you	forgot	your	Heritage	Safe	reset	code,	try	the	following:Use	an	Override	Key	Many	Heritage	safes	come	with	a	backup	key	for	manual	access.Check	the	Factory	Code	If	you	havent	changed	the	original	code,	try	the	default	combination.Contact	Customer	Support	Provide	the	serial
number	and	proof	of	purchase	to	request	a	reset.	How	to	Reset	a	Honeywell	Safe	CodeHoneywell	safes	are	known	for	their	reliability.	If	you	own	one	and	need	to	reset	your	Honeywell	Safe	reset	code,	follow	these	steps:1.	Resetting	a	Digital	Honeywell	Safe	CodeOpen	the	safe	using	the	current	code	or	key.Locate	the	reset	button	inside	the	door.Press
and	hold	the	reset	button	until	the	safe	beeps.Enter	a	new	code	and	press	Enter	to	confirm.Close	the	safe	and	test	the	new	code.2.	Resetting	a	Honeywell	Combination	Lock	SafeOpen	the	safe	with	the	current	combination.Find	the	reset	dial	inside.Turn	the	reset	dial	to	the	reset	position.Set	a	new	combination.Return	the	dial	to	the	original	position
and	close	the	safe.	How	to	Reset	a	Stack-On	Safe	CodeIf	you	own	a	Stack-On	Safe,	you	can	reset	the	code	using	the	following	steps:1.	Resetting	a	Digital	Stack-On	Safe	CodeOpen	the	safe	using	your	existing	code	or	backup	key.Locate	the	reset	button	inside.Press	and	hold	the	reset	button.Enter	a	new	code	and	press	the	confirmation	button.Test	the
new	code	before	closing	the	safe.2.	What	If	You	Forgot	the	Stack-On	Safe	Code?Use	the	Override	Key	Most	Stack-On	safes	include	a	backup	key.Check	the	Manual	Look	for	the	factory-set	combination.Contact	Customer	Support	Provide	proof	of	ownership	to	request	a	reset.	How	to	Open	a	Safe	If	You	Forgot	the	CombinationIf	youre	locked	out	of	your
safe,	try	these	solutions:Use	the	Factory	Default	Code	Many	safes	come	with	a	preset	code.Try	the	Override	Key	Most	safes	include	a	backup	key.Look	for	a	Reset	Button	Some	safes	have	a	reset	option	inside.Contact	the	Manufacturer	Provide	proof	of	ownership	for	assistance.Call	a	Locksmith	As	a	last	resort,	a	professional	locksmith	can	help.	How	to
Reset	a	Padlock	CodeIf	you	need	to	reset	a	padlock	code,	follow	these	steps:Open	the	padlock	using	the	current	code.Locate	the	reset	mechanism	(often	a	small	button	or	dial).Press	and	hold	the	reset	button.Enter	a	new	combination.Release	the	button	and	test	the	new	code.	How	to	Reset	a	Hotel	Room	SafeHotel	safes	allow	guests	to	set	a	temporary
code.	If	you	forget	it:Contact	hotel	staff	for	a	master	reset.Use	the	backup	key	(if	available).Some	models	reset	automatically	when	the	hotel	staff	uses	the	override	code.	Final	ThoughtsResetting	a	safe	code	or	recovering	a	forgotten	combination	can	be	a	hassle,	but	with	the	right	steps,	its	manageable.	Whether	you	have	a	Sentry	Safe,	Heritage	Safe,
Honeywell	Safe,	or	Stack-On	Safe,	knowing	how	to	reset	your	safe	ensures	you	can	access	your	valuables	when	needed.To	avoid	future	issues,	always	store	your	code	securely,	keep	the	backup	key	in	a	safe	place,	and	refer	to	the	user	manual	for	troubleshooting.	If	all	else	fails,	contacting	customer	support	or	a	locksmith	can	help	you	regain	access.
FAQs:	Safe	Code	Reset	&	Combination	Recovery1.	How	do	you	reset	a	safe	code?To	reset	a	safe	code,	locate	the	reset	button	inside	the	safe	(if	available),	press	and	hold	it,	then	enter	a	new	code	followed	by	the	confirmation	button.	If	your	safe	doesnt	have	a	reset	button,	check	the	manual	for	alternative	reset	methods.2.	How	to	reset	safe	code	if
forgotten?If	you	forgot	your	safe	code,	try	using	the	factory	default	code	or	a	backup	key.	If	these	options	dont	work,	contact	the	manufacturer	with	proof	of	ownership	for	assistance.3.	How	to	reset	a	Honeywell	code	safe?To	reset	a	Honeywell	Safe	code,	open	the	safe	with	your	existing	code	or	backup	key,	locate	the	reset	button	inside,	press	and
hold	it	until	you	hear	a	beep,	then	enter	a	new	code	and	confirm.4.	How	to	reset	combination	lock?To	reset	a	combination	lock,	open	it	using	the	current	combination,	locate	the	reset	switch	or	dial	inside,	turn	it	to	the	reset	position,	set	a	new	combination,	and	return	the	switch	to	its	original	position.5.	What	is	the	Stack	On	Safe	factory	code?The
Stack	On	Safe	factory	code	is	usually	a	preset	combination	listed	in	the	user	manual	or	inside	the	safe.	If	you	dont	have	it,	contact	Stack	On	customer	support	with	your	model	and	serial	number	for	assistance.6.	How	to	reset	a	Stack	On	Safe	code?To	reset	a	Stack	On	Safe	reset	code,	open	the	safe	using	the	existing	code	or	override	key,	press	and
hold	the	reset	button	inside,	enter	a	new	code,	and	confirm	it	by	pressing	the	Enter	button.7.	What	is	the	Sentry	Safe	default	code?The	Sentry	Safe	default	code	is	a	pre	programmed	factory	code	that	comes	with	the	safe.	You	can	find	it	in	the	user	manual	or	on	a	sticker	inside	the	safe	door.	If	lost,	contact	Sentry	Safe	with	proof	of	ownership.8.	How
to	reset	Sentry	Safe	code?To	reset	a	Sentry	Safe	code,	open	the	safe	using	the	factory	code,	press	the	Program	button,	enter	a	new	code,	and	confirm	by	pressing	the	Enter	button.9.	How	to	reset	a	safe?To	reset	a	safe,	check	if	there	is	a	reset	button	inside.	If	available,	press	and	hold	it	while	entering	a	new	code.	If	your	safe	requires	a	factory	reset,
refer	to	the	manufacturers	instructions	or	contact	customer	support.	Look	for	your	safes	factory	code	in	your	owners	manual.	It	is	either	listed	on	the	back	of	the	last	page	or	in	the	programming	instructions.If	you	don't	have	a	physical	copy,	find	your	safes	owners	manual	online	at	Sentry	Safes	website.If	you	dont	have	your	combination	or	factory
code,	get	a	replacement	by	verifying	your	ownership	of	the	safe	and	paying	a	fee	on	Sentry	Safes	lost	combo	page.1Check	your	safes	owners	manual.	Most	Sentry	Safes	provide	the	factory	code,	which	is	the	code	you	enter	to	start	the	combination	reset	process,	inside	the	owners	manual.	This	code	is	usually	printed	on	the	back	of	the	manual	or	listed
in	the	instructions	about	programming	your	user	code.[1]Some	Sentry	Safes	have	default	codes	that	open	the	safe	and	reset	the	combination.	All	Security	Safes	come	with	the	factory	code	1-7-5-0-0-#	while	all	Pistol	Safes	have	the	default	code	1-2-3-4-1.If	you	have	a	safe	with	a	default	factory	code,	reset	it	as	soon	as	possible.	If	you	keep	the
combination	as	the	factory	code,	anyone	can	look	up	the	code	and	open	your	safe.Other	safes,	like	the	Fire	Safe,	come	with	factory	codes	that	are	unique	to	each	safe.	This	code	cant	be	changed	or	deleted	and	always	opens	your	safe.	2	Advertisement	3Get	a	replacement	factory	code	from	Sentry	Safe	if	you	can't	find	your	old	one.	If	youve	lost	your
safes	unique	factory	code	or	dont	remember	your	combination,	go	to	Sentry	Safes	lost	key	or	combo	page	to	request	a	recovery	code.	To	get	your	code,	enter	your	safes	model	and	serial	number,	fill	out	and	notarize	the	verification	form,	and	pay	a	small	fee.Or,	call	Sentry	Safes	Customer	Care	line	at	1-800-828-1438.A	replacement	code	costs	$29.95
in	the	US,	$40	in	Canada,	19	in	the	UK,	and	21	in	most	countries	in	the	EU.It	usually	takes	7	to	10	days	to	receive	your	replacement	code.Sentry	Safe	also	offers	key	replacements	if	youve	lost	your	safes	keys.4Scan	the	barcode	inside	the	door	of	your	safe	if	it	has	one.	Open	your	safe	and	look	for	3	vertical	notches	along	the	left	side	of	the	back	of	the
door.	Then,	insert	and	pry	a	flat-head	screwdriver	into	each	notch	to	peel	the	plastic	panel	from	the	back	of	the	door.	Towards	the	top,	right-hand	corner	of	the	door,	look	for	a	white	barcode	sticker.	Simply	scan	it	with	your	phone	using	a	QR	or	barcode	scanning	app	to	receive	the	factory	code.[3]Depending	on	your	safe	model,	the	panel	covering	the
back	of	the	door	might	be	secured	by	screws.If	you	cant	scan	the	barcode	because	its	covered	by	gears	or	other	locking	mechanisms,	simply	peel	off	the	sticker.	Advertisement	1Enter	the	factory	code	to	open	the	door.	Whenever	you	change	your	Sentry	Safes	combination,	or	user	code,	open	up	the	door.	This	prevents	you	from	getting	locked	out	of
your	safe	before	you	reset	the	code.	So,	enter	the	5-digit	factory	code	listed	on	the	back	of	your	user	manual	and	open	the	safe.[4]2Press	P	on	the	keypad	and	enter	the	factory	code.	With	the	safe	door	open,	push	the	P	button	on	the	safes	keypad.	On	some	safes,	the	P	key	might	be	labeled	PROG.	Then,	enter	in	the	safes	5-digit	factory	code	again.[5]On
Fire	Safes,	creating	a	user	code	doesnt	delete	the	factory	code.	The	factory	code	stays	the	same	and	you	can	use	it	to	open	your	safe	if	you	forget	your	user	code.3Put	in	your	user	code	when	the	Proceed	light	flashes	green.	After	you	punch	in	the	factory	code,	you	have	5	seconds	to	enter	a	new,	5-digit	user	code.	While	the	Proceed	light	is	green,	put	in
your	combination.	The	Proceed	light	will	flash	again	to	indicate	your	user	code	is	set.[6]If	you	dont	enter	your	new	user	code	in	5	seconds,	simply	start	the	process	again.Test	your	user	code	to	make	sure	it	unlocks	your	safe	while	the	door	is	still	open.	Advertisement	1Open	the	safe	and	press	the	key	button	inside	the	battery	compartment.	Enter	in	the
safes	factory	code	1-7-5-0-0-#	to	open	the	door,	or	use	your	set	of	keys.	Then,	look	for	the	black,	rectangular	battery	compartment	on	the	back	of	the	door	and	towards	the	bottom.	Slide	back	the	cover	and	then	press	the	button	with	the	key	symbol	on	it.[7]If	youve	already	reset	your	Security	Safes	factory	code,	enter	your	combination	to	open	the
safe.2Enter	a	2	to	8-digit	code	followed	by	#	when	the	yellow	light	turns	on.	After	you	press	the	key	button,	you	have	20	seconds	to	punch	in	a	new,	2	to	8-digit	user	code.	Just	enter	your	combination	and	then	press	the	#	button.	When	your	new	code	is	accepted	and	set,	the	yellow	keypad	light	will	turn	off.[8]Programming	a	new	user	code	deletes	the
factory	code,	meaning	you	cant	use	it	to	open	your	safe.3Test	your	new	combination	with	the	safe	door	open.	Before	you	close	your	safe,	make	sure	your	code	is	set	and	unlocks	the	door.	Just	punch	in	your	new	combination	followed	by	the	#	key	and	turn	the	door	knob.[9]	Advertisement	1Open	the	safe	by	entering	in	the	master	code.	Most	Depository
Safes	come	with	a	unique	master	code	printed	in	the	owners	manual	that	works	like	a	factory	code.	Just	enter	in	the	master	code	to	open	the	safe	and	keep	the	door	open	as	you	reset	the	combination.[10]2Press	#,	the	master	code,	and	then	#	again.	To	start	the	combination	reset	process,	press	the	#	key	on	the	keypad.	Then,	punch	in	the	master
code	followed	by	the	#	key	again.[11]For	example,	press	#-7-7-7-7-7-7-#.3Push	1-*	then	enter	the	new	code	and	#	twice	when	the	light	is	orange.	When	the	safe	is	ready	for	your	new	code,	the	keypad	light	turns	orange	for	10	seconds.	Within	this	time,	press	1	and	then	*	on	the	keypad,	punch	in	a	new,	1	to	10-digit	combination,	and	press	the	#	key.
Then,	enter	the	new	code	and	#	again	to	set	in	your	combination.[12]For	example,	press	1-*-5-6-7-8-9-#-5-6-7-8-9-#.Setting	a	new	master	code	deletes	the	one	that	came	with	the	safe,	making	it	unusable.4Test	the	new	master	code	while	the	safe	door	is	open.	Make	sure	your	combination	is	fully	set	before	you	close	the	safe.	Just	enter	*,	your	new
code,	and	then	#	on	the	keypad.	Then,	pull	on	the	safes	door	handle	to	see	if	the	lock	successfully	retracts.[13]	Advertisement	1Enter	the	safes	factory	code	to	open	the	door.	Use	the	safes	keypad	to	enter	the	factory	code	1-2-3-4-1.	Opening	the	door	when	you	reprogram	the	combination	ensures	that	you	dont	get	locked	out	of	your	safe	while	setting
the	new	code.[14]If	you	already	reset	the	factory	code,	use	your	combination	to	open	the	safe.2Press	and	hold	1	within	10	seconds	of	opening	the	safe.	Once	the	safe	door	is	open,	immediately	push	1	on	the	keypad.	Keep	pressing	it	down	for	1	to	3	seconds.	This	starts	the	combination	reset	process.[15]3Punch	in	a	4	to	6-digit	code	after	the	keypad
light	flashes	purple	twice.	Wait	for	the	keypad	light	to	flash	purple	2	times	to	indicate	that	the	safe	is	ready	for	your	new	user	code.	Then,	enter	a	unique,	4	to	6-digit	code.	After	15	seconds,	the	light	will	flash	green.[16]Creating	a	user	code	deletes	the	Pistol	Safes	default	factory	code.	You	wont	be	able	to	use	the	factory	code	to	open	your	safe
anymore.4Reenter	your	code	when	the	keypad	light	turns	purple.	When	the	light	changes	from	green	to	purple,	punch	in	your	new	combination	again.	Then,	wait	15	seconds	for	the	green	light	to	flash	3	times.	This	means	your	new	code	is	set,	active,	and	unlocks	your	safe.[17]Test	that	your	new	code	works	by	closing	the	safe	door	and	entering	your
combination.	Advertisement	Ask	a	Question	Advertisement	This	article	was	co-authored	by	Robert	Vallelunga	and	by	wikiHow	staff	writer,	Devin	McSween.	Robert	Vallelunga	is	a	Locksmith	and	the	Owner	of	ACME	Locksmith	in	the	Phoenix	Metro	Area.	Robert	has	over	15	years	of	experience	in	the	industry	and	specializes	in	working	with	automotive
ignitions,	locks,	keys,	and	master	key	systems.	Robert	and	the	team	at	ACME	are	the	#1	Rated	Phoenix	Locksmith	Service	and	the	Winner	of	the	Better	Business	Bureau	Ethics	Award.	Robert	has	his	Residential	&	Commercial	Contractors	License	and	a	Bachelor	of	Science	in	Electrical	Engineering	from	Arizona	State	University.	This	article	has	been
viewed	258,616	times.	Co-authors:	7	Updated:	September	25,	2024	Views:258,616	Categories:	Security	Systems	|	Locks	and	Keys	PrintSend	fan	mail	to	authors	Thanks	to	all	authors	for	creating	a	page	that	has	been	read	258,616	times.	Look	for	your	safes	factory	code	in	your	owners	manual.	It	is	either	listed	on	the	back	of	the	last	page	or	in	the
programming	instructions.If	you	don't	have	a	physical	copy,	find	your	safes	owners	manual	online	at	Sentry	Safes	website.If	you	dont	have	your	combination	or	factory	code,	get	a	replacement	by	verifying	your	ownership	of	the	safe	and	paying	a	fee	on	Sentry	Safes	lost	combo	page.1Check	your	safes	owners	manual.	Most	Sentry	Safes	provide	the
factory	code,	which	is	the	code	you	enter	to	start	the	combination	reset	process,	inside	the	owners	manual.	This	code	is	usually	printed	on	the	back	of	the	manual	or	listed	in	the	instructions	about	programming	your	user	code.[1]Some	Sentry	Safes	have	default	codes	that	open	the	safe	and	reset	the	combination.	All	Security	Safes	come	with	the
factory	code	1-7-5-0-0-#	while	all	Pistol	Safes	have	the	default	code	1-2-3-4-1.If	you	have	a	safe	with	a	default	factory	code,	reset	it	as	soon	as	possible.	If	you	keep	the	combination	as	the	factory	code,	anyone	can	look	up	the	code	and	open	your	safe.Other	safes,	like	the	Fire	Safe,	come	with	factory	codes	that	are	unique	to	each	safe.	This	code	cant	be
changed	or	deleted	and	always	opens	your	safe.	2	Advertisement	3Get	a	replacement	factory	code	from	Sentry	Safe	if	you	can't	find	your	old	one.	If	youve	lost	your	safes	unique	factory	code	or	dont	remember	your	combination,	go	to	Sentry	Safes	lost	key	or	combo	page	to	request	a	recovery	code.	To	get	your	code,	enter	your	safes	model	and	serial
number,	fill	out	and	notarize	the	verification	form,	and	pay	a	small	fee.Or,	call	Sentry	Safes	Customer	Care	line	at	1-800-828-1438.A	replacement	code	costs	$29.95	in	the	US,	$40	in	Canada,	19	in	the	UK,	and	21	in	most	countries	in	the	EU.It	usually	takes	7	to	10	days	to	receive	your	replacement	code.Sentry	Safe	also	offers	key	replacements	if	youve
lost	your	safes	keys.4Scan	the	barcode	inside	the	door	of	your	safe	if	it	has	one.	Open	your	safe	and	look	for	3	vertical	notches	along	the	left	side	of	the	back	of	the	door.	Then,	insert	and	pry	a	flat-head	screwdriver	into	each	notch	to	peel	the	plastic	panel	from	the	back	of	the	door.	Towards	the	top,	right-hand	corner	of	the	door,	look	for	a	white
barcode	sticker.	Simply	scan	it	with	your	phone	using	a	QR	or	barcode	scanning	app	to	receive	the	factory	code.[3]Depending	on	your	safe	model,	the	panel	covering	the	back	of	the	door	might	be	secured	by	screws.If	you	cant	scan	the	barcode	because	its	covered	by	gears	or	other	locking	mechanisms,	simply	peel	off	the	sticker.	Advertisement
1Enter	the	factory	code	to	open	the	door.	Whenever	you	change	your	Sentry	Safes	combination,	or	user	code,	open	up	the	door.	This	prevents	you	from	getting	locked	out	of	your	safe	before	you	reset	the	code.	So,	enter	the	5-digit	factory	code	listed	on	the	back	of	your	user	manual	and	open	the	safe.[4]2Press	P	on	the	keypad	and	enter	the	factory
code.	With	the	safe	door	open,	push	the	P	button	on	the	safes	keypad.	On	some	safes,	the	P	key	might	be	labeled	PROG.	Then,	enter	in	the	safes	5-digit	factory	code	again.[5]On	Fire	Safes,	creating	a	user	code	doesnt	delete	the	factory	code.	The	factory	code	stays	the	same	and	you	can	use	it	to	open	your	safe	if	you	forget	your	user	code.3Put	in	your
user	code	when	the	Proceed	light	flashes	green.	After	you	punch	in	the	factory	code,	you	have	5	seconds	to	enter	a	new,	5-digit	user	code.	While	the	Proceed	light	is	green,	put	in	your	combination.	The	Proceed	light	will	flash	again	to	indicate	your	user	code	is	set.[6]If	you	dont	enter	your	new	user	code	in	5	seconds,	simply	start	the	process
again.Test	your	user	code	to	make	sure	it	unlocks	your	safe	while	the	door	is	still	open.	Advertisement	1Open	the	safe	and	press	the	key	button	inside	the	battery	compartment.	Enter	in	the	safes	factory	code	1-7-5-0-0-#	to	open	the	door,	or	use	your	set	of	keys.	Then,	look	for	the	black,	rectangular	battery	compartment	on	the	back	of	the	door	and
towards	the	bottom.	Slide	back	the	cover	and	then	press	the	button	with	the	key	symbol	on	it.[7]If	youve	already	reset	your	Security	Safes	factory	code,	enter	your	combination	to	open	the	safe.2Enter	a	2	to	8-digit	code	followed	by	#	when	the	yellow	light	turns	on.	After	you	press	the	key	button,	you	have	20	seconds	to	punch	in	a	new,	2	to	8-digit
user	code.	Just	enter	your	combination	and	then	press	the	#	button.	When	your	new	code	is	accepted	and	set,	the	yellow	keypad	light	will	turn	off.[8]Programming	a	new	user	code	deletes	the	factory	code,	meaning	you	cant	use	it	to	open	your	safe.3Test	your	new	combination	with	the	safe	door	open.	Before	you	close	your	safe,	make	sure	your	code	is
set	and	unlocks	the	door.	Just	punch	in	your	new	combination	followed	by	the	#	key	and	turn	the	door	knob.[9]	Advertisement	1Open	the	safe	by	entering	in	the	master	code.	Most	Depository	Safes	come	with	a	unique	master	code	printed	in	the	owners	manual	that	works	like	a	factory	code.	Just	enter	in	the	master	code	to	open	the	safe	and	keep	the
door	open	as	you	reset	the	combination.[10]2Press	#,	the	master	code,	and	then	#	again.	To	start	the	combination	reset	process,	press	the	#	key	on	the	keypad.	Then,	punch	in	the	master	code	followed	by	the	#	key	again.[11]For	example,	press	#-7-7-7-7-7-7-#.3Push	1-*	then	enter	the	new	code	and	#	twice	when	the	light	is	orange.	When	the	safe	is
ready	for	your	new	code,	the	keypad	light	turns	orange	for	10	seconds.	Within	this	time,	press	1	and	then	*	on	the	keypad,	punch	in	a	new,	1	to	10-digit	combination,	and	press	the	#	key.	Then,	enter	the	new	code	and	#	again	to	set	in	your	combination.[12]For	example,	press	1-*-5-6-7-8-9-#-5-6-7-8-9-#.Setting	a	new	master	code	deletes	the	one	that
came	with	the	safe,	making	it	unusable.4Test	the	new	master	code	while	the	safe	door	is	open.	Make	sure	your	combination	is	fully	set	before	you	close	the	safe.	Just	enter	*,	your	new	code,	and	then	#	on	the	keypad.	Then,	pull	on	the	safes	door	handle	to	see	if	the	lock	successfully	retracts.[13]	Advertisement	1Enter	the	safes	factory	code	to	open	the
door.	Use	the	safes	keypad	to	enter	the	factory	code	1-2-3-4-1.	Opening	the	door	when	you	reprogram	the	combination	ensures	that	you	dont	get	locked	out	of	your	safe	while	setting	the	new	code.[14]If	you	already	reset	the	factory	code,	use	your	combination	to	open	the	safe.2Press	and	hold	1	within	10	seconds	of	opening	the	safe.	Once	the	safe
door	is	open,	immediately	push	1	on	the	keypad.	Keep	pressing	it	down	for	1	to	3	seconds.	This	starts	the	combination	reset	process.[15]3Punch	in	a	4	to	6-digit	code	after	the	keypad	light	flashes	purple	twice.	Wait	for	the	keypad	light	to	flash	purple	2	times	to	indicate	that	the	safe	is	ready	for	your	new	user	code.	Then,	enter	a	unique,	4	to	6-digit
code.	After	15	seconds,	the	light	will	flash	green.[16]Creating	a	user	code	deletes	the	Pistol	Safes	default	factory	code.	You	wont	be	able	to	use	the	factory	code	to	open	your	safe	anymore.4Reenter	your	code	when	the	keypad	light	turns	purple.	When	the	light	changes	from	green	to	purple,	punch	in	your	new	combination	again.	Then,	wait	15	seconds
for	the	green	light	to	flash	3	times.	This	means	your	new	code	is	set,	active,	and	unlocks	your	safe.[17]Test	that	your	new	code	works	by	closing	the	safe	door	and	entering	your	combination.	Advertisement	Ask	a	Question	Advertisement	This	article	was	co-authored	by	Robert	Vallelunga	and	by	wikiHow	staff	writer,	Devin	McSween.	Robert	Vallelunga
is	a	Locksmith	and	the	Owner	of	ACME	Locksmith	in	the	Phoenix	Metro	Area.	Robert	has	over	15	years	of	experience	in	the	industry	and	specializes	in	working	with	automotive	ignitions,	locks,	keys,	and	master	key	systems.	Robert	and	the	team	at	ACME	are	the	#1	Rated	Phoenix	Locksmith	Service	and	the	Winner	of	the	Better	Business	Bureau
Ethics	Award.	Robert	has	his	Residential	&	Commercial	Contractors	License	and	a	Bachelor	of	Science	in	Electrical	Engineering	from	Arizona	State	University.	This	article	has	been	viewed	258,616	times.	Co-authors:	7	Updated:	September	25,	2024	Views:258,616	Categories:	Security	Systems	|	Locks	and	Keys	PrintSend	fan	mail	to	authors	Thanks	to
all	authors	for	creating	a	page	that	has	been	read	258,616	times.	Whether	you	need	to	change	a	combination	on	a	Sentry	Safe	because	an	unauthorized	person	saw	you	type	it	in	or	you	got	your	safe	second	hand	and	dont	like	the	inherited	combination,	a	factory	code	is	required	to	change	the	combination.Lets	face	it,	most	of	us	probably	threw	away
that	piece	of	paper	without	considering	how	valuable	it	would	be	in	the	future.	Without	that	factory	code,	youre	stuck.Dont	worry,	theres	an	easy	workaround!A	Sentry	Safe	combination	can	only	be	changed	by	first	typing	in	the	factory	code.	If	the	code	is	missing,	you	can	find	it	by	removing	the	inside	panel	of	the	door	with	a	flat	head	screwdriver	and
scanning	the	barcode	on	the	solenoid	with	a	barcode	scanning	app	on	a	smartphone.This	fix	will	work	as	long	as	youre	able	to	open	the	door	already	and	just	need	to	change	the	code	for	whatever	reason.I	highly	recommend	watching	the	short	2-minute	video	below	that	I	made	to	guide	you	through	the	steps,	but	you	can	read	them	below	as	well.Step
1:	Open	the	safe	and	use	a	flat	head	screwdriver	to	pry	off	the	inside	panel	of	the	door	in	the	3	designated	slots	on	the	left	hand	side.	Gently	pry	open	the	inside	panel	of	the	door	with	a	flat	head	screwdriver	in	the	3	circled	locationsStep	2:	Gently	lift	one	end	of	the	bar	code	sticker	(located	on	the	solenoid	on	the	top	right	of	the	door	with	the	panel
removed)	with	the	flat	head	screwdriver	and	gently	peel	the	sticker	up	with	a	pair	of	tweezers.	At	the	top	right	of	the	door	(with	the	panel	removed),	gently	use	the	screwdriver	to	lift	up	one	edge	of	the	hidden	barcode	on	the	solenoid	and	then	peel	it	away	with	tweezersStep	3:	Use	a	barcode	scanner	app	on	a	phone	and	scan	the	code	to	reveal	the
factory	5-digit	code.Scan	the	barcode	with	an	app	on	your	phone	to	reveal	the	5-digit	factory	codeStep	1:	Make	sure	the	door	is	open	for	the	following	steps	while	you	test	the	new	combinationStep	2:	Press	the	P	button	the	keypad	and	type	in	the	factory	code	(see	previous	section	to	find	your	factory	code)Step	3:	The	keypad	will	light	up	green	and
beep	which	will	signal	you	to	type	in	your	new	5-digit	codeStep	4:	The	keypad	will	light	up	green,	beep,	and	then	the	lights	will	turn	off	to	indicate	that	the	new	code	is	setStep	5:	Test	the	new	code	several	times	with	the	door	open	to	ensure	that	the	bars	retract	and	extend	before	you	shut	the	doorlink	to	Power	Outage:	Will	Your	Water	Supply	Be
Affected?link	to	Power	Outage:	How	Many	Times	Can	You	Flush	the	Toilet?	Look	for	your	safes	factory	code	in	your	owners	manual.	It	is	either	listed	on	the	back	of	the	last	page	or	in	the	programming	instructions.If	you	don't	have	a	physical	copy,	find	your	safes	owners	manual	online	at	Sentry	Safes	website.If	you	dont	have	your	combination	or
factory	code,	get	a	replacement	by	verifying	your	ownership	of	the	safe	and	paying	a	fee	on	Sentry	Safes	lost	combo	page.1Check	your	safes	owners	manual.	Most	Sentry	Safes	provide	the	factory	code,	which	is	the	code	you	enter	to	start	the	combination	reset	process,	inside	the	owners	manual.	This	code	is	usually	printed	on	the	back	of	the	manual
or	listed	in	the	instructions	about	programming	your	user	code.[1]Some	Sentry	Safes	have	default	codes	that	open	the	safe	and	reset	the	combination.	All	Security	Safes	come	with	the	factory	code	1-7-5-0-0-#	while	all	Pistol	Safes	have	the	default	code	1-2-3-4-1.If	you	have	a	safe	with	a	default	factory	code,	reset	it	as	soon	as	possible.	If	you	keep	the
combination	as	the	factory	code,	anyone	can	look	up	the	code	and	open	your	safe.Other	safes,	like	the	Fire	Safe,	come	with	factory	codes	that	are	unique	to	each	safe.	This	code	cant	be	changed	or	deleted	and	always	opens	your	safe.	2	Advertisement	3Get	a	replacement	factory	code	from	Sentry	Safe	if	you	can't	find	your	old	one.	If	youve	lost	your
safes	unique	factory	code	or	dont	remember	your	combination,	go	to	Sentry	Safes	lost	key	or	combo	page	to	request	a	recovery	code.	To	get	your	code,	enter	your	safes	model	and	serial	number,	fill	out	and	notarize	the	verification	form,	and	pay	a	small	fee.Or,	call	Sentry	Safes	Customer	Care	line	at	1-800-828-1438.A	replacement	code	costs	$29.95
in	the	US,	$40	in	Canada,	19	in	the	UK,	and	21	in	most	countries	in	the	EU.It	usually	takes	7	to	10	days	to	receive	your	replacement	code.Sentry	Safe	also	offers	key	replacements	if	youve	lost	your	safes	keys.4Scan	the	barcode	inside	the	door	of	your	safe	if	it	has	one.	Open	your	safe	and	look	for	3	vertical	notches	along	the	left	side	of	the	back	of	the
door.	Then,	insert	and	pry	a	flat-head	screwdriver	into	each	notch	to	peel	the	plastic	panel	from	the	back	of	the	door.	Towards	the	top,	right-hand	corner	of	the	door,	look	for	a	white	barcode	sticker.	Simply	scan	it	with	your	phone	using	a	QR	or	barcode	scanning	app	to	receive	the	factory	code.[3]Depending	on	your	safe	model,	the	panel	covering	the
back	of	the	door	might	be	secured	by	screws.If	you	cant	scan	the	barcode	because	its	covered	by	gears	or	other	locking	mechanisms,	simply	peel	off	the	sticker.	Advertisement	1Enter	the	factory	code	to	open	the	door.	Whenever	you	change	your	Sentry	Safes	combination,	or	user	code,	open	up	the	door.	This	prevents	you	from	getting	locked	out	of
your	safe	before	you	reset	the	code.	So,	enter	the	5-digit	factory	code	listed	on	the	back	of	your	user	manual	and	open	the	safe.[4]2Press	P	on	the	keypad	and	enter	the	factory	code.	With	the	safe	door	open,	push	the	P	button	on	the	safes	keypad.	On	some	safes,	the	P	key	might	be	labeled	PROG.	Then,	enter	in	the	safes	5-digit	factory	code	again.[5]On
Fire	Safes,	creating	a	user	code	doesnt	delete	the	factory	code.	The	factory	code	stays	the	same	and	you	can	use	it	to	open	your	safe	if	you	forget	your	user	code.3Put	in	your	user	code	when	the	Proceed	light	flashes	green.	After	you	punch	in	the	factory	code,	you	have	5	seconds	to	enter	a	new,	5-digit	user	code.	While	the	Proceed	light	is	green,	put	in
your	combination.	The	Proceed	light	will	flash	again	to	indicate	your	user	code	is	set.[6]If	you	dont	enter	your	new	user	code	in	5	seconds,	simply	start	the	process	again.Test	your	user	code	to	make	sure	it	unlocks	your	safe	while	the	door	is	still	open.	Advertisement	1Open	the	safe	and	press	the	key	button	inside	the	battery	compartment.	Enter	in	the
safes	factory	code	1-7-5-0-0-#	to	open	the	door,	or	use	your	set	of	keys.	Then,	look	for	the	black,	rectangular	battery	compartment	on	the	back	of	the	door	and	towards	the	bottom.	Slide	back	the	cover	and	then	press	the	button	with	the	key	symbol	on	it.[7]If	youve	already	reset	your	Security	Safes	factory	code,	enter	your	combination	to	open	the
safe.2Enter	a	2	to	8-digit	code	followed	by	#	when	the	yellow	light	turns	on.	After	you	press	the	key	button,	you	have	20	seconds	to	punch	in	a	new,	2	to	8-digit	user	code.	Just	enter	your	combination	and	then	press	the	#	button.	When	your	new	code	is	accepted	and	set,	the	yellow	keypad	light	will	turn	off.[8]Programming	a	new	user	code	deletes	the
factory	code,	meaning	you	cant	use	it	to	open	your	safe.3Test	your	new	combination	with	the	safe	door	open.	Before	you	close	your	safe,	make	sure	your	code	is	set	and	unlocks	the	door.	Just	punch	in	your	new	combination	followed	by	the	#	key	and	turn	the	door	knob.[9]	Advertisement	1Open	the	safe	by	entering	in	the	master	code.	Most	Depository
Safes	come	with	a	unique	master	code	printed	in	the	owners	manual	that	works	like	a	factory	code.	Just	enter	in	the	master	code	to	open	the	safe	and	keep	the	door	open	as	you	reset	the	combination.[10]2Press	#,	the	master	code,	and	then	#	again.	To	start	the	combination	reset	process,	press	the	#	key	on	the	keypad.	Then,	punch	in	the	master
code	followed	by	the	#	key	again.[11]For	example,	press	#-7-7-7-7-7-7-#.3Push	1-*	then	enter	the	new	code	and	#	twice	when	the	light	is	orange.	When	the	safe	is	ready	for	your	new	code,	the	keypad	light	turns	orange	for	10	seconds.	Within	this	time,	press	1	and	then	*	on	the	keypad,	punch	in	a	new,	1	to	10-digit	combination,	and	press	the	#	key.
Then,	enter	the	new	code	and	#	again	to	set	in	your	combination.[12]For	example,	press	1-*-5-6-7-8-9-#-5-6-7-8-9-#.Setting	a	new	master	code	deletes	the	one	that	came	with	the	safe,	making	it	unusable.4Test	the	new	master	code	while	the	safe	door	is	open.	Make	sure	your	combination	is	fully	set	before	you	close	the	safe.	Just	enter	*,	your	new
code,	and	then	#	on	the	keypad.	Then,	pull	on	the	safes	door	handle	to	see	if	the	lock	successfully	retracts.[13]	Advertisement	1Enter	the	safes	factory	code	to	open	the	door.	Use	the	safes	keypad	to	enter	the	factory	code	1-2-3-4-1.	Opening	the	door	when	you	reprogram	the	combination	ensures	that	you	dont	get	locked	out	of	your	safe	while	setting
the	new	code.[14]If	you	already	reset	the	factory	code,	use	your	combination	to	open	the	safe.2Press	and	hold	1	within	10	seconds	of	opening	the	safe.	Once	the	safe	door	is	open,	immediately	push	1	on	the	keypad.	Keep	pressing	it	down	for	1	to	3	seconds.	This	starts	the	combination	reset	process.[15]3Punch	in	a	4	to	6-digit	code	after	the	keypad
light	flashes	purple	twice.	Wait	for	the	keypad	light	to	flash	purple	2	times	to	indicate	that	the	safe	is	ready	for	your	new	user	code.	Then,	enter	a	unique,	4	to	6-digit	code.	After	15	seconds,	the	light	will	flash	green.[16]Creating	a	user	code	deletes	the	Pistol	Safes	default	factory	code.	You	wont	be	able	to	use	the	factory	code	to	open	your	safe
anymore.4Reenter	your	code	when	the	keypad	light	turns	purple.	When	the	light	changes	from	green	to	purple,	punch	in	your	new	combination	again.	Then,	wait	15	seconds	for	the	green	light	to	flash	3	times.	This	means	your	new	code	is	set,	active,	and	unlocks	your	safe.[17]Test	that	your	new	code	works	by	closing	the	safe	door	and	entering	your
combination.	Advertisement	Ask	a	Question	Advertisement	This	article	was	co-authored	by	Robert	Vallelunga	and	by	wikiHow	staff	writer,	Devin	McSween.	Robert	Vallelunga	is	a	Locksmith	and	the	Owner	of	ACME	Locksmith	in	the	Phoenix	Metro	Area.	Robert	has	over	15	years	of	experience	in	the	industry	and	specializes	in	working	with	automotive
ignitions,	locks,	keys,	and	master	key	systems.	Robert	and	the	team	at	ACME	are	the	#1	Rated	Phoenix	Locksmith	Service	and	the	Winner	of	the	Better	Business	Bureau	Ethics	Award.	Robert	has	his	Residential	&	Commercial	Contractors	License	and	a	Bachelor	of	Science	in	Electrical	Engineering	from	Arizona	State	University.	This	article	has	been
viewed	258,616	times.	Co-authors:	7	Updated:	September	25,	2024	Views:258,616	Categories:	Security	Systems	|	Locks	and	Keys	PrintSend	fan	mail	to	authors	Thanks	to	all	authors	for	creating	a	page	that	has	been	read	258,616	times.	Look	for	your	safes	factory	code	in	your	owners	manual.	It	is	either	listed	on	the	back	of	the	last	page	or	in	the
programming	instructions.If	you	don't	have	a	physical	copy,	find	your	safes	owners	manual	online	at	Sentry	Safes	website.If	you	dont	have	your	combination	or	factory	code,	get	a	replacement	by	verifying	your	ownership	of	the	safe	and	paying	a	fee	on	Sentry	Safes	lost	combo	page.1Check	your	safes	owners	manual.	Most	Sentry	Safes	provide	the
factory	code,	which	is	the	code	you	enter	to	start	the	combination	reset	process,	inside	the	owners	manual.	This	code	is	usually	printed	on	the	back	of	the	manual	or	listed	in	the	instructions	about	programming	your	user	code.[1]Some	Sentry	Safes	have	default	codes	that	open	the	safe	and	reset	the	combination.	All	Security	Safes	come	with	the
factory	code	1-7-5-0-0-#	while	all	Pistol	Safes	have	the	default	code	1-2-3-4-1.If	you	have	a	safe	with	a	default	factory	code,	reset	it	as	soon	as	possible.	If	you	keep	the	combination	as	the	factory	code,	anyone	can	look	up	the	code	and	open	your	safe.Other	safes,	like	the	Fire	Safe,	come	with	factory	codes	that	are	unique	to	each	safe.	This	code	cant	be
changed	or	deleted	and	always	opens	your	safe.	2	Advertisement	3Get	a	replacement	factory	code	from	Sentry	Safe	if	you	can't	find	your	old	one.	If	youve	lost	your	safes	unique	factory	code	or	dont	remember	your	combination,	go	to	Sentry	Safes	lost	key	or	combo	page	to	request	a	recovery	code.	To	get	your	code,	enter	your	safes	model	and	serial
number,	fill	out	and	notarize	the	verification	form,	and	pay	a	small	fee.Or,	call	Sentry	Safes	Customer	Care	line	at	1-800-828-1438.A	replacement	code	costs	$29.95	in	the	US,	$40	in	Canada,	19	in	the	UK,	and	21	in	most	countries	in	the	EU.It	usually	takes	7	to	10	days	to	receive	your	replacement	code.Sentry	Safe	also	offers	key	replacements	if	youve
lost	your	safes	keys.4Scan	the	barcode	inside	the	door	of	your	safe	if	it	has	one.	Open	your	safe	and	look	for	3	vertical	notches	along	the	left	side	of	the	back	of	the	door.	Then,	insert	and	pry	a	flat-head	screwdriver	into	each	notch	to	peel	the	plastic	panel	from	the	back	of	the	door.	Towards	the	top,	right-hand	corner	of	the	door,	look	for	a	white
barcode	sticker.	Simply	scan	it	with	your	phone	using	a	QR	or	barcode	scanning	app	to	receive	the	factory	code.[3]Depending	on	your	safe	model,	the	panel	covering	the	back	of	the	door	might	be	secured	by	screws.If	you	cant	scan	the	barcode	because	its	covered	by	gears	or	other	locking	mechanisms,	simply	peel	off	the	sticker.	Advertisement
1Enter	the	factory	code	to	open	the	door.	Whenever	you	change	your	Sentry	Safes	combination,	or	user	code,	open	up	the	door.	This	prevents	you	from	getting	locked	out	of	your	safe	before	you	reset	the	code.	So,	enter	the	5-digit	factory	code	listed	on	the	back	of	your	user	manual	and	open	the	safe.[4]2Press	P	on	the	keypad	and	enter	the	factory
code.	With	the	safe	door	open,	push	the	P	button	on	the	safes	keypad.	On	some	safes,	the	P	key	might	be	labeled	PROG.	Then,	enter	in	the	safes	5-digit	factory	code	again.[5]On	Fire	Safes,	creating	a	user	code	doesnt	delete	the	factory	code.	The	factory	code	stays	the	same	and	you	can	use	it	to	open	your	safe	if	you	forget	your	user	code.3Put	in	your
user	code	when	the	Proceed	light	flashes	green.	After	you	punch	in	the	factory	code,	you	have	5	seconds	to	enter	a	new,	5-digit	user	code.	While	the	Proceed	light	is	green,	put	in	your	combination.	The	Proceed	light	will	flash	again	to	indicate	your	user	code	is	set.[6]If	you	dont	enter	your	new	user	code	in	5	seconds,	simply	start	the	process
again.Test	your	user	code	to	make	sure	it	unlocks	your	safe	while	the	door	is	still	open.	Advertisement	1Open	the	safe	and	press	the	key	button	inside	the	battery	compartment.	Enter	in	the	safes	factory	code	1-7-5-0-0-#	to	open	the	door,	or	use	your	set	of	keys.	Then,	look	for	the	black,	rectangular	battery	compartment	on	the	back	of	the	door	and
towards	the	bottom.	Slide	back	the	cover	and	then	press	the	button	with	the	key	symbol	on	it.[7]If	youve	already	reset	your	Security	Safes	factory	code,	enter	your	combination	to	open	the	safe.2Enter	a	2	to	8-digit	code	followed	by	#	when	the	yellow	light	turns	on.	After	you	press	the	key	button,	you	have	20	seconds	to	punch	in	a	new,	2	to	8-digit
user	code.	Just	enter	your	combination	and	then	press	the	#	button.	When	your	new	code	is	accepted	and	set,	the	yellow	keypad	light	will	turn	off.[8]Programming	a	new	user	code	deletes	the	factory	code,	meaning	you	cant	use	it	to	open	your	safe.3Test	your	new	combination	with	the	safe	door	open.	Before	you	close	your	safe,	make	sure	your	code	is
set	and	unlocks	the	door.	Just	punch	in	your	new	combination	followed	by	the	#	key	and	turn	the	door	knob.[9]	Advertisement	1Open	the	safe	by	entering	in	the	master	code.	Most	Depository	Safes	come	with	a	unique	master	code	printed	in	the	owners	manual	that	works	like	a	factory	code.	Just	enter	in	the	master	code	to	open	the	safe	and	keep	the
door	open	as	you	reset	the	combination.[10]2Press	#,	the	master	code,	and	then	#	again.	To	start	the	combination	reset	process,	press	the	#	key	on	the	keypad.	Then,	punch	in	the	master	code	followed	by	the	#	key	again.[11]For	example,	press	#-7-7-7-7-7-7-#.3Push	1-*	then	enter	the	new	code	and	#	twice	when	the	light	is	orange.	When	the	safe	is
ready	for	your	new	code,	the	keypad	light	turns	orange	for	10	seconds.	Within	this	time,	press	1	and	then	*	on	the	keypad,	punch	in	a	new,	1	to	10-digit	combination,	and	press	the	#	key.	Then,	enter	the	new	code	and	#	again	to	set	in	your	combination.[12]For	example,	press	1-*-5-6-7-8-9-#-5-6-7-8-9-#.Setting	a	new	master	code	deletes	the	one	that
came	with	the	safe,	making	it	unusable.4Test	the	new	master	code	while	the	safe	door	is	open.	Make	sure	your	combination	is	fully	set	before	you	close	the	safe.	Just	enter	*,	your	new	code,	and	then	#	on	the	keypad.	Then,	pull	on	the	safes	door	handle	to	see	if	the	lock	successfully	retracts.[13]	Advertisement	1Enter	the	safes	factory	code	to	open	the
door.	Use	the	safes	keypad	to	enter	the	factory	code	1-2-3-4-1.	Opening	the	door	when	you	reprogram	the	combination	ensures	that	you	dont	get	locked	out	of	your	safe	while	setting	the	new	code.[14]If	you	already	reset	the	factory	code,	use	your	combination	to	open	the	safe.2Press	and	hold	1	within	10	seconds	of	opening	the	safe.	Once	the	safe
door	is	open,	immediately	push	1	on	the	keypad.	Keep	pressing	it	down	for	1	to	3	seconds.	This	starts	the	combination	reset	process.[15]3Punch	in	a	4	to	6-digit	code	after	the	keypad	light	flashes	purple	twice.	Wait	for	the	keypad	light	to	flash	purple	2	times	to	indicate	that	the	safe	is	ready	for	your	new	user	code.	Then,	enter	a	unique,	4	to	6-digit
code.	After	15	seconds,	the	light	will	flash	green.[16]Creating	a	user	code	deletes	the	Pistol	Safes	default	factory	code.	You	wont	be	able	to	use	the	factory	code	to	open	your	safe	anymore.4Reenter	your	code	when	the	keypad	light	turns	purple.	When	the	light	changes	from	green	to	purple,	punch	in	your	new	combination	again.	Then,	wait	15	seconds
for	the	green	light	to	flash	3	times.	This	means	your	new	code	is	set,	active,	and	unlocks	your	safe.[17]Test	that	your	new	code	works	by	closing	the	safe	door	and	entering	your	combination.	Advertisement	Ask	a	Question	Advertisement	This	article	was	co-authored	by	Robert	Vallelunga	and	by	wikiHow	staff	writer,	Devin	McSween.	Robert	Vallelunga
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