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Is	your	Shark	Apex	DuoClean	Zero-M	vacuum	cleaners	brush	roll	refusing	to	spin?	This	common	issue	can	hinder	your	vacuums	cleaning	performance,	leaving	dirt	and	debris	behind.	Dont	worry;	often,	the	fix	is	simple	and	doesnt	require	a	repair	technician.	This	guide	provides	a	step-by-step	approach	to	diagnose	and	resolve	the	problem,	getting	your
Shark	Apex	back	to	peak	performance.	Affiliate	disclosure:	As	an	Amazon	associate,	we'll	earn	a	commission	for	every	successful	order	through	our	affiliate	links	in	this	article.	However,	you	won't	be	charged	anything	extra	for	this.	This	article	will	walk	you	through	the	potential	causes	of	a	non-spinning	brush	roll,	from	simple	obstructions	to	more
complex	mechanical	issues.	Well	cover	essential	troubleshooting	steps	and	provide	practical	solutions	to	get	your	Shark	Apex	DuoClean	Zero-M	vacuum	cleaner	running	smoothly	again.	Lets	dive	in	and	get	that	brush	roll	spinning!	Troubleshooting	Steps	for	a	Non-Spinning	Brush	RollHere	are	the	most	common	reasons	why	your	Shark	Apex	DuoClean
Zero-M	brush	roll	might	not	be	spinning,	along	with	detailed	instructions	on	how	to	address	each	issue:1.	Check	for	ObstructionsThe	most	frequent	cause	of	a	non-spinning	brush	roll	is	a	blockage.	Hair,	string,	and	large	debris	can	easily	wrap	around	the	brush	roll,	preventing	it	from	turning.How	to	Check:Turn	off	and	unplug:	Always	disconnect	the
vacuum	from	the	power	outlet	before	performing	any	maintenance.Inspect	the	brush	roll:	Visually	examine	the	brush	roll	through	the	vacuum	heads	opening.	Look	for	any	visible	obstructions	like	hair,	string,	or	large	debris.Remove	the	brush	roll:	Depending	on	your	model,	you	may	need	a	screwdriver	to	remove	a	side	plate	or	retaining	clip.	Consult
your	owners	manual	for	specific	instructions.Clean	the	brush	roll:	Use	scissors	or	a	seam	ripper	to	carefully	cut	away	any	tangled	hair,	string,	or	fibers.	Remove	any	other	debris	lodged	in	the	bristles.Clean	the	vacuum	head:	Inspect	the	vacuum	head	opening	for	any	obstructions	and	remove	them.Reassemble	and	test:	Reinstall	the	brush	roll,	ensuring
its	securely	in	place.	Plug	in	the	vacuum	and	turn	it	on	to	see	if	the	brush	roll	spins	freely.2.	Reset	the	MotorYour	Shark	Apex	has	a	motor	protection	system	that	automatically	shuts	off	the	brush	roll	motor	if	it	overheats	or	encounters	a	significant	obstruction.How	to	Reset:Unplug	the	vacuum:	Disconnect	the	vacuum	from	the	power	outlet.Check	for
blockages:	Inspect	the	brush	roll	and	hose	for	any	obstructions	(as	described	in	Step	1).Let	it	cool:	Allow	the	vacuum	to	cool	down	for	at	least	60	minutes.	This	allows	the	motor	to	reset.Plug	in	and	test:	Plug	the	vacuum	back	in	and	turn	it	on.	Check	if	the	brush	roll	is	now	spinning.3.	Check	the	Belt	(If	Applicable)Some	Shark	Apex	models	use	a	belt	to
drive	the	brush	roll.	If	the	belt	is	broken	or	stretched,	the	brush	roll	wont	spin.	(Note:	Many	newer	models	do	not	use	belts.)How	to	Check:Access	the	brush	roll:	Remove	the	brush	roll	as	described	in	Step	1.Locate	the	belt:	If	your	model	has	a	belt,	it	will	be	visible	connecting	the	motor	to	the	brush	roll.Inspect	the	belt:	Check	for	any	signs	of	damage,
such	as	cracks,	breaks,	or	excessive	stretching.Replace	if	necessary:	If	the	belt	is	damaged,	replace	it	with	a	new	belt	designed	for	your	specific	Shark	Apex	model.	Consult	your	owners	manual	or	the	Shark	website	for	the	correct	replacement	part.4.	Inspect	the	Brush	Roll	MotorIn	rare	cases,	the	brush	roll	motor	itself	may	be	faulty.	This	is	more
likely	if	youve	ruled	out	obstructions	and	belt	issues.How	to	Check:Listen	for	motor	sound:	Turn	on	the	vacuum	and	listen	closely	to	the	brush	roll	motor.	If	you	hear	a	faint	humming	sound	but	the	brush	roll	isnt	spinning,	the	motor	might	be	getting	power	but	is	unable	to	turn	the	brush	roll.Professional	repair:	Diagnosing	a	faulty	motor	often	requires
specialized	tools	and	knowledge.	If	you	suspect	a	motor	issue,	its	best	to	contact	Shark	customer	support	or	a	qualified	appliance	repair	technician.5.	Check	the	Brush	Roll	Housing	and	ConnectionsEnsure	the	brush	roll	housing	is	properly	aligned	and	that	all	connections	are	secure.How	to	Check:Inspect	the	housing:	Look	for	any	cracks	or	damage	to
the	brush	roll	housing.Check	connections:	Make	sure	all	electrical	connections	to	the	brush	roll	motor	are	secure	and	free	from	corrosion.Reassemble	carefully:	When	reassembling	the	brush	roll	and	housing,	ensure	all	parts	are	correctly	aligned	and	securely	fastened.Practical	ElementsTools/MaterialsScrewdriver	(if	required	for	brush	roll
removal)Scissors	or	seam	ripperSmall	brush	or	clothReplacement	belt	(if	applicable)Preparation	StepsRead	the	Owners	Manual:	Before	disassembling	anything,	consult	your	Shark	Apex	DuoClean	Zero-M	owners	manual	for	specific	instructions	and	safety	guidelines.Gather	Your	Tools:	Have	all	necessary	tools	and	materials	readily	available.Clear
Workspace:	Work	in	a	well-lit	area	with	ample	space	to	disassemble	and	inspect	the	vacuum	components.Troubleshooting	GuideProblemPossible	CauseSolutionBrush	roll	not	spinningObstructionRemove	hair,	string,	and	debris	from	the	brush	roll	and	vacuum	head.Brush	roll	stops	intermittentlyOverheating/Motor	protectionUnplug	the	vacuum,	check
for	blockages,	and	allow	it	to	cool	down	for	at	least	60	minutes.Brush	roll	spins	weaklyWorn	or	stretched	belt	(if	applicable)Replace	the	belt	with	a	new	one	designed	for	your	specific	Shark	Apex	model.Brush	roll	makes	unusual	noiseDamaged	brush	roll	or	housingInspect	the	brush	roll	and	housing	for	damage.	Replace	any	damaged	parts.Brush	roll
wont	turn	onFaulty	motorContact	Shark	customer	support	or	a	qualified	appliance	repair	technician	for	diagnosis	and	repair.Pro	TipsRegular	Maintenance:	Regularly	clean	the	brush	roll	and	empty	the	dustbin	to	prevent	future	issues.Avoid	Cords:	Be	careful	not	to	vacuum	over	power	cords	or	other	items	that	could	wrap	around	the	brush	roll.Use
Correct	Settings:	Use	the	appropriate	suction	and	brush	roll	settings	for	different	floor	types.Alternatives/VariationsDifferent	Cleaning	Tools:	Use	a	crevice	tool	or	dusting	brush	to	clean	hard-to-reach	areas	instead	of	relying	solely	on	the	brush	roll.Manual	Cleaning:	For	delicate	rugs	or	floors,	consider	using	a	broom	or	manual	sweeper	instead	of	the
vacuum.FAQ	SectionHow	often	should	I	clean	the	brush	roll	on	my	Shark	Apex	DuoClean	Zero-M?Its	best	to	clean	your	brush	roll	every	1-3	months,	depending	on	how	often	you	vacuum	and	the	amount	of	hair	and	debris	in	your	home.	Regular	cleaning	prevents	buildup	and	ensures	optimal	performance.Can	I	use	water	to	clean	the	brush	roll?Yes,	you
can	rinse	the	brush	roll	with	water	after	removing	hair	and	debris.	Make	sure	to	let	it	air	dry	completely	before	reinstalling	it	in	the	vacuum	to	prevent	mold	and	mildew	growth.What	type	of	belt	do	I	need	for	my	Shark	Apex	vacuum?Refer	to	your	owners	manual	or	the	Shark	website	to	determine	the	correct	replacement	belt	for	your	specific	model.
Using	the	wrong	belt	can	cause	the	brush	roll	to	malfunction.Why	does	my	Shark	Apex	keep	shutting	off?Your	Shark	Apex	might	be	shutting	off	due	to	overheating	or	a	blockage	in	the	hose	or	brush	roll.	Check	for	obstructions	and	allow	the	vacuum	to	cool	down	before	using	it	again.Is	it	normal	for	the	brush	roll	to	slow	down	on	thick	carpets?Yes,	its
normal	for	the	brush	roll	to	slow	down	slightly	on	thick	carpets	due	to	increased	resistance.	However,	if	it	stops	completely,	there	may	be	an	obstruction	or	other	issue.Where	can	I	find	replacement	parts	for	my	Shark	Apex	vacuum?You	can	find	replacement	parts	on	the	Shark	website,	at	authorized	retailers,	or	through	online	marketplaces	like
Amazon.Tips,	Warnings,	and	Best	PracticesSafety	First:	Always	unplug	the	vacuum	before	performing	any	maintenance	or	repairs.Avoid	Overfilling:	Empty	the	dustbin	regularly	to	maintain	optimal	suction	and	prevent	strain	on	the	motor.Check	Filters:	Clean	or	replace	the	filters	regularly	to	ensure	proper	airflow	and	prevent	overheating.Proper
Storage:	Store	the	vacuum	in	a	clean,	dry	place	to	prevent	damage	and	prolong	its	lifespan.Professional	Help:	If	youre	uncomfortable	performing	any	of	these	troubleshooting	steps,	contact	Shark	customer	support	or	a	qualified	appliance	repair	technician	for	assistance.ConclusionA	non-spinning	brush	roll	on	your	Shark	Apex	DuoClean	Zero-M	can
be	frustrating,	but	most	of	the	time,	the	issue	is	easily	resolved.	By	following	these	troubleshooting	steps,	you	can	identify	the	problem	and	get	your	vacuum	back	in	working	order.	Regular	maintenance,	such	as	cleaning	the	brush	roll	and	emptying	the	dustbin,	will	help	prevent	future	issues	and	keep	your	Shark	Apex	performing	at	its	best.	If	youve
tried	these	steps	and	the	brush	roll	still	isnt	spinning,	it	might	be	time	to	contact	a	professional	for	further	assistance.	Shark	vacuums	have	gained	immense	popularity	in	the	market	due	to	their	efficiency	and	innovative	features.However,	like	any	other	appliance,	they	may	encounter	issues	from	time	to	time.In	this	troubleshooting	article,	we	will
discuss	the	top	7	problems	that	users	often	face	with	Shark	vacuums	and	provide	practical	solutions	to	help	you	resolve	them	quickly.Shark	vacuum	common	problems	related	to	loss	of	suction,	brush	roll	not	spinning,	overheating,	excessive	noise,	or	battery	issues.Now	we	have	answered	the	main	question,	lets	dive	into	troubleshooting.Loss	of
Suction:One	of	the	most	common	issues	users	face	is	a	sudden	loss	of	suction	power	in	their	Shark	vacuum	which	is	typically	caused	by	blocked	filters.Possible	Solution:Start	by	checking	the	filters	for	any	clogs	or	debris.Clean	or	replace	the	filters	if	necessary.Additionally,	ensure	that	the	dust	cup	or	bag	is	properly	attached	and	not	overfilled.Lastly,
inspect	the	vacuums	brush	roll	and	remove	any	tangled	hair	or	debris	that	might	impede	airflow.Brush	Roll	Not	Spinning:If	you	notice	that	the	brush	roll	on	your	Shark	vacuum	is	not	spinning	its	typically	caused	by	tangled	hair.Possible	Solution:Begin	by	inspecting	the	brush	roll	for	any	tangled	hair,	strings,	or	debris.	Remove	these	obstructions
carefully	to	allow	the	brush	roll	to	rotate	freely.Additionally,	check	the	belt	that	connects	the	brush	roll	to	the	motor.If	the	belt	is	broken	or	worn	out,	replace	it	following	the	manufacturers	instructions.Overheating	and	Shutting	Off:Some	Shark	vacuums	may	overheat	and	shut	off	unexpectedly,	causing	inconvenience	during	cleaning	sessions,	this	is
commonly	caused	by	dirty	filters.Possible	Solution:Firstly,	check	for	any	blockages	in	the	vacuums	air	pathways.Remove	any	clogs	and	allow	the	vacuum	to	cool	down	before	using	it	again.	Ensure	that	the	filters	are	clean	and	properly	installed.If	the	problem	persists,	it	may	indicate	a	faulty	thermal	overload	switch	or	motor	issue.	In	such	cases,
contact	Sharks	customer	support	for	further	assistance.Connect	with	an	Appliance	RepairTechnicianClick	here	to	use	the	chatbox	to	speak	with	one	of	our	friendly	technicians.No	in-home	service	calls.	No	appointments.Excessive	Noise:If	your	Shark	vacuum	is	making	an	unusual	amount	of	noise	which	is	commonly	caused	by	debris	caused	in	the
brush	roll.	It	can	be	bothersome	and	indicate	an	underlying	problem.Possible	Solution:Start	by	inspecting	the	brush	roll	for	any	foreign	objects	or	debris	that	might	be	causing	the	noise.Clean	the	brush	roll	thoroughly.Additionally,	check	for	any	loose	parts,	such	as	screws	or	attachments,	and	tighten	them	if	necessary.If	the	noise	persists,	it	is
advisable	to	contact	Sharks	customer	support	for	further	guidance.Power	Cord	Issues:A	frayed	or	damaged	power	cord	can	affect	the	performance	and	safety	of	your	Shark	vacuum.Possible	Solution:If	you	notice	any	visible	damage	on	the	power	cord,	refrain	from	using	the	vacuum	until	it	is	repaired	or	replaced.Contact	Sharks	customer	support	or	a
qualified	technician	to	assess	the	situation	and	provide	a	suitable	solution.In	the	meantime,	ensure	that	you	unplug	the	vacuum	by	gripping	the	plug,	not	the	cord,	to	avoid	any	electrical	hazards.Poor	Battery	Life	(Cordless	Models):Cordless	Shark	vacuums	may	experience	decreased	battery	life	over	time,	leading	to	shorter	cleaning	sessions.Possible
Solution:If	you	notice	a	significant	decline	in	battery	performance,	it	may	be	time	to	replace	the	vacuums	battery	pack.Consult	the	user	manual	or	Sharks	customer	support	for	specific	instructions	on	obtaining	a	compatible	replacement	battery.Ensure	that	you	charge	the	new	battery	fully	before	using	it	for	optimal	performance.Malfunctioning	or
Inconsistent	Controls:Some	users	may	encounter	issues	with	the	controls	on	their	Shark	vacuum,	such	as	unresponsive	buttons	or	erratic	behavior.Possible	Solution:Begin	by	checking	the	batteries	in	the	vacuums	control	panel	or	remote,	if	applicable.Replace	them	if	necessary.	If	the	problem	persists,	clean	the	control	buttons	or	panel	gently	using	a
soft,	dry	cloth.If	none	of	these	steps	resolve	the	issue,	it	is	recommended	to	reach	out	to	Sharks	customer	support	for	further	troubleshooting	steps	or	repair	options.Connect	with	an	Appliance	RepairTechnicianClick	here	to	use	the	chatbox	to	speak	with	one	of	our	friendly	technicians.No	in-home	service	calls.	No	appointments.Shark	Vacuums	Any
GoodYes,	Shark	vacuums	are	very	good,	Shark	vacuums	have	established	themselves	as	reliable	and	efficient	cleaning	appliances,	making	them	a	popular	choice	for	many	consumers.With	their	powerful	suction,	versatile	cleaning	capabilities,	and	innovative	features,	Shark	vacuums	are	indeed	considered	to	be	good	options	for	maintaining	a	clean
home.They	offer	effective	dirt	and	debris	removal	from	various	surfaces,	including	carpets,	hardwood	floors,	and	upholstery.Moreover,	their	lightweight	and	compact	design	makes	them	easy	to	maneuver	and	store.While	there	may	be	some	concerns	regarding	durability,	noise	levels,	and	warranty	periods,	overall,	Shark	vacuums	provide	a	solid
cleaning	performance	at	a	more	affordable	price	compared	to	some	high-end	brands.Shark	Vacuums	Pros	and	ConsShark	vacuums	have	gained	significant	popularity	in	recent	years,	offering	a	range	of	features	and	functionalities.This	article	aims	to	provide	an	unbiased	analysis	of	the	pros	and	cons	of	Shark	vacuums,	enabling	consumers	to	make	an
informed	decision	when	considering	these	appliances	for	their	cleaning	needs.Pros:Powerful	Suction:Shark	vacuums	are	known	for	their	robust	suction	capabilities,	effectively	removing	dirt,	dust,	and	debris	from	various	surfaces.Their	advanced	motor	technology	ensures	high-powered	suction,	making	them	suitable	for	deep	cleaning	tasks.Versatile
Cleaning:Shark	vacuums	come	with	a	range	of	attachments	and	accessories,	allowing	users	to	clean	different	surfaces	and	hard-to-reach	areas.Whether	its	carpets,	hardwood	floors,	or	upholstery,	these	vacuums	offer	versatility	to	tackle	a	variety	of	cleaning	tasks.Innovative	Features:Many	Shark	models	come	equipped	with	innovative	features	like
swivel	steering,	which	enhances	maneuverability	and	enables	easy	navigation	around	furniture	and	obstacles.Additionally,	some	models	include	LED	lights	that	illuminate	dark	areas,	ensuring	no	dirt	or	debris	is	left	behind.Lightweight	and	Compact:Shark	vacuums	are	often	designed	with	portability	in	mind.They	are	lightweight	and	compact,	making
them	easy	to	carry	and	store,	especially	in	small	spaces.This	feature	is	particularly	beneficial	for	individuals	with	mobility	issues	or	those	living	in	apartments.Affordable	Options:Compared	to	other	high-end	vacuum	brands,	Shark	offers	a	more	budget-friendly	range	of	options.They	provide	a	balance	between	price	and	performance,	making	them	an
attractive	choice	for	consumers	seeking	quality	cleaning	without	breaking	the	bank.Cons:Durability	Concerns:While	Shark	vacuums	are	generally	reliable,	there	have	been	some	reports	of	durability	issues.Certain	models	may	experience	wear	and	tear	over	time,	potentially	requiring	repairs	or	replacement	parts.However,	this	can	vary	depending	on
the	specific	model	and	individual	usage.Noisier	Operation:Some	users	have	noted	that	Shark	vacuums	tend	to	produce	more	noise	during	operation	compared	to	certain	competitors.Although	it	does	not	affect	performance,	this	factor	may	be	a	concern	for	individuals	who	prioritize	a	quieter	cleaning	experience.Limited	Warranty	Period:Shark	vacuums
typically	come	with	a	limited	warranty	period,	which	may	range	from	one	to	five	years,	depending	on	the	model.While	this	warranty	is	adequate	for	most	users,	it	may	be	shorter	than	the	warranties	offered	by	some	other	vacuum	brands.Dust	Canister	Capacity:The	dust	canister	capacity	of	Shark	vacuums	can	vary	among	models,	with	some	having
smaller	capacities	compared	to	bulkier	vacuums.This	means	that	frequent	emptying	may	be	required,	especially	when	dealing	with	larger	cleaning	sessions	or	heavily	soiled	areas.Lack	of	High-End	Features:While	Shark	vacuums	offer	numerous	innovative	features,	they	may	not	have	the	same	level	of	advanced	technology	or	high-end	features	as	some
premium	brands.Users	looking	for	specific	functionalities,	such	as	smartphone	app	integration	or	advanced	filtration	systems,	might	need	to	explore	other	options.Conclusion:Shark	vacuums	provide	a	range	of	benefits,	including	powerful	suction,	versatility,	and	innovative	features	at	a	more	affordable	price	point.However,	potential	concerns	such	as
durability,	noise	levels,	and	limited	warranties	should	be	taken	into	account.	Ultimately,	the	choice	of	a	vacuum	depends	on	individual	preferences	and	cleaning	needs.Final	ThoughtsWhile	Shark	vacuums	are	known	for	their	reliability,	encountering	issues	is	not	entirely	uncommon.By	understanding	these	top	seven	problems	and	the	corresponding
troubleshooting	solutions,	you	can	effectively	address	and	resolve	the	problems	you	might	face	with	your	Shark	vacuum.Remember	to	always	refer	to	the	user	manual	or	contact	Sharks	customer	support	for	specific	guidance	tailored	to	your	model.Connect	with	an	Appliance	RepairTechnicianClick	here	to	use	the	chatbox	to	speak	with	one	of	our
friendly	technicians.No	in-home	service	calls.	No	appointments.Related	ArticlesReferencesImage	by	cookie_studio	on	Freepik	An	awesome	team	of	students	from	our	education	program	made	this	wiki.	The	Shark	Navigator	Lift-Away	Zero-M	The	"Zero-M"	is	an	innovation	by	Shark	that	actively	removes	hair	as	you're	vacuuming.	The	vacuum	cleaner	is
one	of	the	common	cleaning	gadgets.	And	while	its	about	purchasing	a	good	one,	Shark	vacuums	are	often	preferred.	Maybe	you	also	have	one.Along	with	its	well-working	reputation,	users	often	face	common	problems	in	its	use.Actually,	its	normal	to	have	problems	with	any	kind	of	machinery	we	use	daily.While	a	vacuum	cleaner	works	the	dirt
cleaning	job	for	us,	having	technical	problems	often	is	nothing	strange.There	might	be	problems	in	the	setup	or	in	any	inner	function	or	sometimes	in	particular	major	parts.	However,	whatever	it	is,	all	of	them	are	fixable.Are	you	facing	any	of	them?	Dont	panic.Here	in	this	article,	we	will	provide	you	with	the	solution	to	most	faced	problems	along
with	effective	instructions	for	accurate	use.Because	many	times	wrong	use	can	create	sudden	problems.	Check	below	to	troubleshoot	your	shark	vacuum	cleaner	problems.Shark	Vacuum	Troubleshooting	Repair	and	problem-fixing	guideThe	very	first	thing	you	need	to	check	is	the	warranty	information.If	the	malfunction	you	are	facing	or	might	face	in
the	future,	is	covered	by	the	warranty	you	are	good	enough	to	get	free	servicing	or	even	better,	a	whole	new	unit	(depending	on	warranty	terms	&	conditions).Know	warranty	details	from	the	sales	representative	if	bought	from	a	physical	store.Suppose	you	have	bought	it	from	Amazon.com.	You	will	get	the	warranty	information	from	the	product
listing	page	on	Amazon.	An	example	is	given	to	you	below.Please	click	on	the	product	listing	page	of	the	Shark	APEX	given	below	and	find	the	downloadable	warranty	information	stored	in	a	PDF	format.Shark	APEX	Upright	Vacuum	with	DuoClean	for	Carpet	and	HardFloor	Cleaning,	Zero-M	Anti-Hair	Wrap,	&	Powered	Lift-Away	with	Hand	Vacuum
(AZ1002),	EspressoIt	is	located	right	beside	the	portion	where	basic	product	specifications	are	given.	Please	scroll	down	a	bit,	and	you	will	find	it	in	no	time.While	buying	the	gadget,	you	are	provided	a	manual	instruction	book	for	the	accurate	setup	inside	the	packaging.Anyway,	if	you	lost	that	or	did	not	have	that	for	a	reason,	there	is	no	need	to	be
worried.	There	must	be	a	dedicated	product	page	for	which	you	are	looking	on	sharkclean.com.	You	can	find	the	manual	there.The	manual	of	the	Shark	APEX	is	found	for	you.	Refer	to	the	image	below.However,	if	you	are	done	with	the	basic	instructions	and	still	your	vacuum	cleaner	is	not	working,	there	must	be	some	silly	facts	you	need	to	check
out.This	is	basic	checking.	Its	kind	of	restarting	the	vacuum	cleaner.	Many	times	just	by	restarting	the	vacuum	cleaner	it	starts	working	again.Here	are	the	steps.Unplug:	If	your	vacuum	is	not	working	the	first	time,	unplug	it.	Remove	all	the	connections	and	disconnect	from	the	electricity.Turn	off:	There	is	an	On-off	option	on	the	vacuum	cleaner.
Press	the	option	and	select	that	mode.	Turn	off	the	roll-on	brush	option	as	well.Filter	replacement:	Usually,	the	vacuum	cleaner	stops	working	while	the	filter	is	full.	Every	filter	has	limited	space	to	gather	dust.	It	cant	load	dust	when	there	is	no	space	left	in	the	filter.	So,	check	if	something	like	that	happened	and	replace	it	with	a	clean	one.Cool	it:
Give	your	vacuum	a	rest	for	50	minutes.	Let	it	cool	to	work	well	again.	Often,	after	sucking	heavy	dust,	a	30-50	minute	rest	is	essential.	After	a	short	break,	the	device	works	at	full	speed.Turn	on:	You	need	to	turn	on	the	device	now.	Press	the	I-on	option	to	turn	the	cleaner	on.	Turn	on	the	brush	roll	on	option,	also.	Check	if	everything	is	absolutely
fine.Plug	again:	Now,	attach	the	plug	to	the	switchboard.	Fix	it	accurately	because	a	loose	connection	can	be	a	reason	for	not	working.	Check	the	switchboard	as	well.	Because	sometimes	the	main	connection	becomes	the	main	fact.Repair	the	fuse:	It	wont	work	in	case	of	a	fuse	connection.	Find	out	if	anything	like	this	happened.	Repair	it	first	and
then	plug	in	the	vacuum	cleaner.This	is	the	restarting	process.	If	your	vacuum	cleaner	is	working,	your	basic	problem	is	removed,	and	if	not,	there	must	be	any	major	issue.	Dont	worry;	we	will	suggest	you	a	way	of	troubleshooting	the	major	problems	as	well.If	no	other	method	works	for	you,	these	accessories	should	be	replaced.filterbrushrepair
partshoseSo,	the	basic	problem	is	done.	Now	its	the	turn	for	the	major	issues.	Here	they	are.Troubleshooting	the	Common	Shark	Vacuum	Problems	or	ErrorsAmong	users	who	faced	problems	in	using	the	device,	most	of	the	cases	are	similar.	Thats	why	we	have	collected	the	most	common	problems	and	suggested	an	effective	solution	for	users.If	you
are	having	one	of	them,	follow	the	instruction	and	fix	it	on	your	own.	Here	are	the	problems	and	their	solution.After	a	blocked	brush	roll,	dirty	filters	come	to	the	limelight	as	the	reason	for	malfunctioning	a	vacuum	cleaner.A	dirty	filter	can	be	a	reason	for	your	not	working	vacuum	cleaner.	Just	like	the	dust	cup,	you	need	to	clean	the	filters.Normally,
there	are	2	filters	on	the	top	of	the	motor.	One	is	the	foam	filter,	and	the	other	is	the	felt.	Both	filters	must	be	cleaned	once	a	month.To	fix	the	problem	just	take	out	the	two	filters	and	wash	them	with	warm	water	(not	too	hot).	Dry	them	and	fix	them	back.	Your	vac	will	work	again.These	filters	are	not	meant	to	serve	forever.	If	it	is	too	dirty	to	be
properly	washed,	or	if	you	think	you	should	buy	a	new	one	you	may	use	the	search	bar	below.It	happens	many	times	that	the	setup	is	done	awesomely,	and	you	have	followed	every	single	instruction	given	in	the	manual,	but	still,	its	not	connecting.Dont	freak	out.	In	such	cases,	the	actual	problems	remain	on	the	plug	or	the	main	connection.	If	you	are
facing	this,	just	check	the	plug	to	see	if	its	okay	or	not.If	everything	is	okay,	check	the	switchboard	and	the	main	connection	area.	I	hope	you	will	sort	it	out.it	usually	happens	that	you	turn	it	on,	and	it	gets	turned	off	itself.	Irritating	right?	The	reason	behind	this	is	the	loose	connection	or	the	problem	with	the	motor.Check	out	the	motor	and	fix	it	if	it
has	lost	its	working	power.	Apply	the	restart	procedure	we	have	suggested	in	the	basic	setup;	you	will	get	a	good	result.Mainly,	the	dust	cup	collects	all	the	dust	and	stuck	dirt.	So,	its	obvious	to	clean	the	dust	cup	at	least	3	days	a	week.	Your	vacuum	cleaner	dust	cup	has	a	fixed	space	to	gather	dust.Once	the	cup	is	full,	its	normal	to	stop	working.	So,
if	your	vac	is	not	working,	check	the	dust	cup.	Besides,	according	to	the	cups	size	have	an	idea	of	how	much	dust	it	can	load	and	when	you	should	clean	it.Prevent	your	shark	vacuum	from	losing	suction	and	details	on	the	dust	cup.If	you	know	all	the	parts	of	your	vacuum	cleaner,	you	know	how	important	a	roller	brush	is.	Because	of	heavy	and	sticky
dust,	the	roller	gets	stuck	and	stops	spinning.Dust	like	hair,	yarn,	and	other	small	materials	get	stuck	into	the	brush	and	stop	it	from	working.	To	fix	this,	you	need	to	clean	the	roller	and	the	brush	as	well.You	can	give	it	a	dry	wash	with	an	old	used	toothbrush.	In	case	of	too	much	dirt,	cut	the	debris.	So	basically,	cleaning	the	brush	will	fix	the
problem.Your	shark	vacuum	may	not	take	charge	for	several	reasons,	such	asThe	battery	is	completely	degraded,	and	it	refuses	to	take	any	charge.	This	is	a	very	valid	reason	the	users	face.	We	will	be	discussing	deeper	about	battery	degradation	below.After	that	comes	the	fact	about	faulty	cables	or	plugs.	So	many	users	are	pretty	careless	about
their	cable	connection	and	leave	the	power	cables	under	the	stand	or	legs	of	chairs	and	other	heavy,	weighty	objects.In	such	situations,	the	cables	get	heavily	bent,	and	at	a	point,	the	cores	get	damaged	or	torn	off.	And	this	disconnects	the	power,	and	charging	gets	ruined.Changing	the	cord	may	solve	the	issue.Faulty	power	outlets	may	create
problems	sometimes.	When	the	outlet	is	not	capable	of	delivering	enough	power	and	voltage	for	your	device,	your	vacuum	may	refuse	to	take	charge.If	you	find	that,	your	power	outlet	is	damaged	or	not	delivering	adequate	charge,	try	to	connect	with	another	outlet	or	fix	it	as	soon	as	possible.Charging	contacts	are	clogged	up	with	dust,	and	the
charger	is	not	even	connecting	with	the	internal	connector.	As	a	result,	you	may	see	your	device	is	not	charging.In	this	situation,	take	a	brush	or	toothpick	and	clean	the	contact	properly.	If	its	too	sticky,	use	95%	Isopropyl	Alcohol	to	clean	that.There	might	be	problems	in	the	air	duct	area.	The	vacuum	sucks	all	the	dust	with	the	help	of	an	air	duct.	But
the	sucking	process	can	get	stopped	because	of	some	reasons.Sometimes	any	kind	of	large	and	stuck	material	can	block	the	duct.	If	your	vac	has	stopped	sucking,	check	the	air	duct	to	see	if	anything	has	blocked	the	way.The	wrong	setup	is	an	important	fact	that	may	cause	your	vac	not	to	work.	To	fix	it,	you	need	to	read	the	manual	very	well	and
follow	every	single	step.Most	of	the	time,	the	start	option	is	not	turned	on,	the	brush	roll	option	is	off,	and	the	vacuum	cleaner	does	not	work.	So,	set	it	accurately	to	work	correctly.The	motor	is	the	major	part	of	the	vacuum	cleaner.	It	helps	to	run	it	accordingly	and	provides	the	power	to	work.There	might	be	problems	with	the	motor.	In	this	case,	you
must	replace	the	motor	with	a	new	one.	First	of	all,	try	to	fix	it.	If	it	cant	be	fixed	replace	it	with	a	new	one.But	its	better	to	get	a	new	vacuum	cleaner	than	to	buy	a	motor	because	the	cost	is	almost	equal.This	guide	will	help,	shark	navigator	upright	vacuum	motor	replacementA	blocked	hose	can	be	a	reason	why	the	device	is	not	working.	Sometimes
just	like	the	air	duct,	the	hose	also	gets	blocked	by	dirt.Check	the	hose	and	pull	out	the	dirt	to	fix	it	back	to	work.	A	clog	in	the	hose	is	another	reason	for	the	blockage.	If	there	is	any	clog	in	the	hose,	lay	the	vacuum	cleaner	down	and	search	for	the	blockage	and	clean	it	out.In	case	your	shark	vacuum	has	stopped	working	suddenly,	there	is	a	large
possibility	that	the	battery	is	completely	degraded.However,	a	degraded	battery	would	give	you	some	signs	before	it	stops	working	completely.If	you	have	been	getting	a	battery	backup	of	fewer	than	15	minutes	for	some	days,	you	have	to	be	sure	that	the	battery	will	be	completely	gone	in	a	few	days.According	to	user	reviews,	shark	vacuum	provides
around	40	minutes	of	run	time	on	one	charge.Damage	to	the	battery	may	get	caused	by	various	reasons,	such	as	overcharging,	heating,	water	damage,	etc.Do	not	overcharge	the	vacuum;	try	not	to	charge	with	over	or	lower	voltage.	So	many	users	charge	the	device	instantly	when	that	is	already	hot.Charging	produces	heat	inside	the	battery,	so	when
you	are	putting	it	in	charge	while	its	hot.	Overheating	may	cause	your	battery	degradation	very	soon.Battery	issues	are	pretty	common	in	any	kinda	electronic	device.	Same	for	the	Shark	Vacuums.	Often	a	shark	vacuum	battery	may	last	about	2	years.The	company	claims	a	two-year	warranty	for	your	shark	vacuum	battery.	According	to	user	reviews,
the	battery	usually	doesnt	get	degraded	within	two	years.Also,	while	replacing	the	battery,	it	is	recommended	to	take	it	from	authentic	Shark	Outlets.This	video	from	Clint	Moar	might	help	you;	watch	it.Suppose	you	have	done	everything	excellently.	The	cup	is	cleaned,	the	filter	is	washed	there	is	no	blockage	on	the	air	duct	or	hose,	but	still,	the
machine	is	not	working.Do	you	know	why?	Because	the	main	power	is	not	there.	You	need	to	attach	the	nozzle	very	carefully.	Check	if	the	position	is	accurate.A	loose	nozzle	wont	provide	power	to	the	cleaner,	and	it	wont	turn	on.There	are	several	legitimate	reasons	behind	it.Firstly,	we	can	talk	about	the	sensors.	Your	vacuum	runs	according	to	the
sensor	signals.	When	the	sensor	is	dirty,	it	may	get	the	wrong	signal	and	make	irregular	movements.You	need	to	clean	the	sensors	and	recalibrate	them	to	get	a	fresh	performance.Next,	you	need	to	check	whether	there	is	any	dust	or	obstacle	stuck	down	at	the	wheels.	This	is	stopping	your	shark	vacuum	from	running	properly.Replace	the	wheels	if
they	are	too	older	or	worn	out	completely.Sometimes	the	dust	and	obstacles	reach	the	main	motor,	which	occurs	in	abnormal	movement	or	sometimes	completely	no	movement.	In	this	situation,	better	open	the	device	up	and	then	clean	the	internal	parts	properly.This	is	much	more	common	for	shark	ion	users;	thebasic	reason	behind	it	may	be;If	it	is
the	wrong	Password,	Write	it	again	properly	and	try	again.Your	shark	ion	may	be	far	away	from	the	router,	so	it	is	dropping	the	signal	strength.If	it	is	not	connecting	yet,	maybe	there	is	a	system	bug.	Better	restart	the	router	and	then	the	device;	it	may	be	helpful.This	is	also	a	massive	reason	for	our	shark	vacuum	not	turning	on.	Overheating	causes
vital	damage	to	the	device	internally.Electrical	inconvenience,	higher	or	lower	voltage	than	adequate,	maybe	a	large	reason	for	overheating.	Sometimes	the	airflow	gets	restricted,	which	causes	overheating	in	the	device.Check	If	the	dust	cup	is	blocking	regular	airflow	inside	the	machine.	A	jammed	brush	roll	also	be	taken	in	concern	as	a	reason	for
overheating.This	overheating	may	sometimes	make	your	vacuum	create	unusual	noises	and	other	internal	troubles.	At	extreme	overheating,	the	device	may	vibrate	and	show	weird	notifications	and	signals.Finally,	for	some	malfunctioning	troubles,	you	need	to	reset	your	shark	vacuum.	But	the	fact	is,	not	all	of	the	shark	models	have	a	reset	button.So,
the	very	first	recommendation	for	you	is	to	read	your	device	manual	properly.After	that,	if	your	vacuum	doesnt	have	a	reset	button,	then	power	it	off,	and	wait	for	a	minute.	Then	plug	it	in	again,	and	the	device	will	start	with	a	complete	reset.But	if	you	are	using,	a	modernized	version,	such	as	the	Shark	Ion	robot,	thenMake	the	device	upside	down,
press	the	power	button	for	10	seconds,	and	the	factory	reset	will	start	automatically.	Wait	a	minute,	and	after	that,	turn	the	device	on	again.As	soon	as	the	boot	is	done,	the	factory	reset	is	completed.Also,	never	try	to	abort	the	reset	once	it	is	started.Want	to	know	more	about	shark	vacuum	and	shark	vacuum	motor	resetting?	Read	this	detailed	article
properly	[Shark	Vacuum	Motor	Reset]As	a	vacuum	cleaner	is	a	daily	helping	device,	it	often	gets	stopped	by	various	problems.	And	every	time,	taking	it	to	mechanics	for	repair	is	trouble.So,	its	awesome	to	learn	to	repair	it	yourself.	To	do	so	you	need	to	know	the	parts	of	your	vacuum	cleaner	very	well.	Besides,	cleaning	them	regularly	is	a
must.Because	most	of	the	time,	the	vacuum	cleaner	stops	working	because	of	the	stuck	dust	and	blocked	areas.So,	keep	your	vacuum	cleaner	clean	to	provide	you	with	the	perfect	cleaning	service.Every	customer	gets	a	minimum	of	2	years	of	warranty	(it	can	be	more)	while	buying	the	device.	So,	if	you	cant	solve	the	problem,	contact	customer
service	at	1-800-798-7398.I	hope	the	article	is	helpful.	Follow	the	instructions	and	troubleshoot	your	shark	vacuum	cleaner	yourself	easily.	Thanks	for	being	with	us	until	the	end.Hi,	This	is	George.	Founder	Of	Vacuumist.com.	Completed	my	graduation	in	Bachelor	of	Business	Administration.	Proud	father	of	two	lovely	baby	girls.	Reviewing	home
appliances	is	my	passion.	Developing	this	blog	to	update	and	publish	my	recent	reviews	and	research.	Stay	in	touch.

Shark	apex	troubleshooting	guide.	Shark	apex	duoclean	zero	m	troubleshooting.	Shark	apex	zero	m	roller	not	working.	Shark	apex	zero	m	light	flashing.


