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If	you	forgot	your	password	or	username,	or	can't	get	verification	codes,	follow	these	steps	to	recover	your	Google	Account	that	way	you	can	use	services	like	Gmail,	Photos,	and	Google	Play.	Tips:	Wrong	guesses	won’t	kick	you	out	of	the	account	recovery	process.	There's	no	limit	to	the	number	of	times	you	can	attempt	to	recover	your	account.	If	you
use	an	account	through	your	work,	school,	or	other	group,	these	steps	might	not	work.	Check	with	your	administrator	for	help.	To	recover	an	account	for	a	child	under	13	(or	the	applicable	age	in	your	country)	you	can	reset	your	child's	password.	Forgot	your	password	Forgot	the	email	address	you	use	to	sign	in	You	need	to	find	your	username,	follow
these	steps.	You	need	to	know:	A	phone	number	or	the	recovery	email	address	for	the	account.	The	full	name	on	your	account.	Follow	the	instructions	to	confirm	it’s	your	account.	You’ll	find	a	list	of	usernames	that	match	your	account.	Someone	else	is	using	your	account	If	you	think	someone	is	using	your	Google	Account	without	your	permission,
follow	the	steps	to	recover	a	hacked	or	hijacked	Google	Account	or	Gmail.	If	you	have	another	problem,	get	help	signing	in.	Recover	a	deleted	Google	Account	If	you	recently	deleted	your	Google	Account,	you	can	follow	the	steps	to	recover	your	account.	Still	can’t	sign	in	Create	a	new	account	If	you	can’t	sign	in,	try	these	tips	for	account	recovery.	If
you	still	can’t	recover	your	account,	you	can	create	a	new	Google	Account.	When	you	do,	you	can	follow	these	steps	to	avoid	getting	locked	out	of	your	Google	Account.	Avoid	account	&	password	recovery	services	For	your	security,	you	can't	call	Google	for	help	to	sign	into	your	account.	We	don’t	work	with	any	service	that	claims	to	provide	account
or	password	support.	Do	not	give	out	your	passwords	or	verification	codes.	Post	to	the	help	community	Get	answers	from	community	members	If	you	tried	to	sign	in,	but	can't	remember	your	username,	we	can	try	to	find	it	for	you	with	the	information	you	provided	when	you	signed	up.	Recover	your	username	If	we	can	find	an	account	that	matches:
We’ll	ask	you	to	verify	that	you’re	the	owner.	Answer	any	additional	questions	as	best	as	possible.	Learn	more	about	lost	account	recovery.	If	we	can’t	find	an	account	that	matches:	We’ll	let	you	know.	Double-check	for	typos,	or	try	a	different	email	address	or	phone	number.	If	we’re	still	unable	to	find	a	match,	you	can	create	a	new	account.	Once
inside	of	your	account,	you	can	manage	email	addresses.	“Couldn't	find	account”	error	during	sign	in	If	you’ve	previously	signed	up	for	a	Google	Account,	and	can’t	remember	the	username	or	email	address	that	you	used,	you	can	try	to	recover	it.	Follow	the	steps	in	the	preceding	section	to	recover	your	account.	"That	email	is	already	in	use"	error
during	sign	up	An	email	address	can’t	be	used	to	sign	up	for	more	than	one	Google	Account.	If	this	email	address	belongs	to	you,	it's	possible	that:	You’ve	already	signed	up	for	a	Google	Account:	Follow	the	account	recovery	instructions	in	the	top	section	for	help.	You	have	a	Google	Workspace	visitor	session	linked	to	this	email	address.	If	you’re
invited	to	collaborate	on	Google	Drive	files	as	a	visitor,	with	your	email	and	a	PIN,	you’ll	need	to	delete	this	visitor	session	before	your	email	address	is	used	to	sign	up	for	a	new	account.	Learn	how	to	delete	your	visitor	session.	Post	to	the	help	community	Get	answers	from	community	members	To	sign	up	for	Gmail,	create	a	Google	Account.	You	can
use	the	username	and	password	to	sign	in	to	Gmail	and	other	Google	products	like	YouTube,	Google	Play,	and	Google	Drive.	Important:	Before	you	set	up	a	new	Gmail	account,	make	sure	to	sign	out	of	your	current	Gmail	account.	Learn	how	to	sign	out	of	Gmail.	From	your	device,	go	to	the	Google	Account	sign	in	page.	Click	Create	account.	In	the
drop	down,	select	if	the	account	is	for	your:	Personal	use	Child	Work	or	business	To	set	up	your	account,	follow	the	steps	on	the	screen.	Create	an	account	Tip:	To	use	Gmail	for	your	business,	a	Google	Workspace	account	might	be	better	for	you	than	a	personal	Google	Account.	With	Google	Workspace,	you	get	increased	storage,	professional	email
addresses,	and	additional	features.	Learn	about	Google	Workspace	pricing	and	plans.	Try	Google	Workspace	The	username	I	want	is	taken	You	can’t	create	a	Gmail	address	if	the	username	you	requested	is:	Already	being	used.	Very	similar	to	an	existing	username.	For	example,	if	example@gmail.com	already	exists,	you	can't	use
examp1e@gmail.com.	The	same	as	a	username	that	someone	used	in	the	past	and	then	deleted.	Reserved	by	Google	to	prevent	spam	or	abuse.	Someone	is	impersonating	me	If	you	believe	someone	has	created	a	Gmail	address	to	try	to	impersonate	your	identity,	you	can:	Unfortunately,	Gmail	is	unable	to	participate	in	mediations	involving	third
parties	regarding	impersonation.	Learn	more	about	Gmail	Terms	of	Use.	Related	resources	How	do	I	create	a	new	Google	Account?	Sign	in	to	Gmail	Post	to	the	help	community	Get	answers	from	community	members
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