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Water is an essential resource for our daily lives, from drinking to cooking, cleaning, and bathing. However, there are times when we may need to turn off our water supply for various reasons, such as repairs, maintenance, or in case of an emergency. Knowing how to turn the water back on is an important skill that can save you time, money, and
potential damage to your property. In this article, we will discuss the different ways to turn water back on, depending on the type of water shut-off valve you have in your home. We will also provide step-by-step instructions on how to safely and effectively restore your water supply without causing any damage. Types of Water Shut-Off Valves Before
attempting to turn the water back on, it is important to know the type of water shut-off valve you have in your home. There are two main types of water shut-off valves: the main shut-off valve and individual shut-off valves. The main shut-off valve controls the flow of water to your entire house. It is usually located near the water meter or where the
main water line enters your home. This valve is usually a gate valve or a ball valve. Gate Valve: A gate valve has a round handle that you turn clockwise to shut off the water flow. To turn the water back on, simply turn the handle counterclockwise until it is fully open. Ball Valve: A ball valve has a lever handle that you turn perpendicular to the pipe to
shut off the water flow and parallel to the pipe to turn it back on. Individual Shut-Off Valves: Individual shut-off valves are located near plumbing fixtures such as sinks, toilets, and appliances. These valves allow you to shut off the water supply to a specific area without affecting the rest of the house. Individual shut-off valves can be gate valves or ball
valves, similar to the main shut-off valve. Turning the Water Back On Now that you have identified the type of water shut-off valve you have in your home, it is time to turn the water back on. Follow these step-by-step instructions to safely restore your water supply: If you have a gate valve as the main shut-off valve, follow these steps to turn the water
back on: Locate the main shut-off valve near the water meter or where the main water line enters your home. Turn the valve handle counterclockwise until it is fully open. Make sure to turn it slowly to prevent any sudden pressure surges in the pipes. Check for any leaks or drips around the valve. If you notice any leaks, tighten the valve or call a
plumber for assistance. If you have a ball valve as the main shut-off valve, follow these steps to turn the water back on: Locate the lever handle of the ball valve and turn it parallel to the pipe to open the valve. Check for any leaks or drips around the valve. If you notice any leaks, tighten the valve or call a plumber for assistance. Individual Shut-Off
Valves: If you have individual shut-off valves near plumbing fixtures, follow these steps to turn the water back on: Locate the shut-off valve near the fixture you want to restore water to. Turn the valve handle counterclockwise until it is fully open. Make sure to turn it slowly to prevent any sudden pressure surges in the pipes. Check for any leaks or
drips around the valve. If you notice any leaks, tighten the valve or call a plumber for assistance. Safety Tips: Before turning the water back on, it is important to inspect the plumbing system for any leaks, cracks, or damage. If you notice any issues, it is recommended to call a professional plumber to assess and repair the problem. When turning the
water back on, do so slowly to prevent any sudden pressure surges in the pipes. This can help prevent damage to the plumbing system and fixtures. Always check for leaks or drips around the shut-off valves after turning the water back on. If you notice any leaks, tighten the valve or call a plumber for assistance. If you are unsure about how to turn
the water back on or encounter any difficulties, it is best to seek help from a professional plumber. They have the knowledge and expertise to safely restore your water supply without causing any damage. Conclusion: Knowing how to turn the water back on is an important skill that can come in handy in various situations. Whether you need to restore
water after repairs, maintenance, or an emergency, following the proper steps can help you safely and effectively restore your water supply without causing any damage. By identifying the type of water shut-off valve you have in your home and following the step-by-step instructions provided in this article, you can confidently turn the water back on
and ensure that your plumbing system functions properly. Remember to always prioritize safety and seek help from a professional plumber if you encounter any difficulties. To switch on your main water valve, leave one faucet open and turn off all the rest. Find the main water valve outside your house and slowly turn the knob a quarter-turn at a time
until the water is fully flowing. Pause between turns to let the water stream settle (or else you may risk bursting your pipes). 1 Close all faucets and sinks except for one. Professional plumber James Schuelke says to leave 1 sink or faucet on to help equalize the pressure when you turn the water back on; any sink will work.[2] Make sure it’s turned on
all the way and then turn every other faucet all the way off in and around your home.[3] If possible, turn on the faucet that’s located at the highest point in your house. Some plumbers say this helps equalize the pressure better.[4] Equalizing the water and air pressure helps prevent the initial, high-powered stream of water from damaging your pipes.
[5] 2 Locate your shut-off valve outside your home. In most areas, Schuelke says you can find your main water valve located outside; it might be at “the front of the house, side of the house, back of the house,” or near the street.[6] The valve is usually housed in a grate in the ground. If you lift up the grate, you should see a hole with a pipe running
through it and your home’s water meter.[7] If you live in a colder climate, the water valve may be inside your home. Master plumber Dave Jones says, “If your home has a basement, you’ll likely find the main water shutoff valve on a basement wall facing the front of your house” or near your water heater. “On slab homes, the valve is often hidden from
view inside a closet or wall access panel near the front of the house.”[8] To open the water valve grate, simply reach down and pick it up. If this is hard to do, Jones says you may need to insert a “wrench or meter key” into the keyhole. Then, turn it and lift up the grate.[9] Advertisement 3 Identify the water valve. You may notice a water meter or
gauge with 1 or more turn handles on either side. These handles are the water shut-off valves.[10] In newer homes, there may be 2 valves, with 1 on either side of the water meter. In this case, use the valve closest to your house, which is usually a gate (or wheel-shaped) valve. Simply turn this by hand. In older homes, there is often just 1 valve, called
a ball valve. It usually has a notched top that is perpendicular to the pipe. Jones says you typically need a meter/water key for “turning the water on and off.” Luckily, you can find these keys online and at most hardware stores.[11] 4 Slowly turn the valve counterclockwise, ¥4 of the way at a time. Start by rotating the water valve counterclockwise
(left) and making Y2 of a rotation. Pause for 20 seconds to listen for water filling the pipes. When the noise changes, turn the valve Y2 of the way again. Wait for the noise to change again and then fully open the valve. Opening the valve slowly allows the water to start running fully without the risk of damaging or bursting your pipes.[12] If the valve is
wheel-shaped, turn it with your hands or with a wrench. If the valve is a ball valve with a notched top, use a water key. Hold the T-shaped side and place the other side on top of the notch. Then, turn it. Jones says, “When the valve’s handle is in line with the pipe, it’s open. When it’s perpendicular to the pipe, it’s closed.”[13] If the valve won’t turn,
don’t force it. Instead, call your water company or a plumber to help. Forcing the valve can cause a leak.[14] Advertisement 1 Locate the supply shut-off valve near the appliance or fixture. Professional plumber David Balkan explains that almost “every plumbing fixture...like a sink, or toilet, slop sink in the basement, you name it...[has] their own
dedicated valves.”[15] Most of these supply valves either look like a wheel or a lever.[16] Jones says the valve is attached to the pipe running out of the appliance, fixture, or device.[17] The wheels are called gate valves while the levers are called ball valves. Note: Some older houses may not have supply shut-off valves for specific appliances and
sinks. In this case, you need to turn on the water at the main valve. 2 Turn the supply valve counterclockwise. If you're dealing with a gate valve, it may take 2 to 4 full turns before you turn it on. If it is a ball valve, turn the lever so it is parallel with the pipe.[18] You should be able to turn the valve with your hands, but if that is difficult, use a wrench
to help you. 3 Avoid forcing the valve open. If the valve won’t turn, call a plumber. Forcing the valve can cause the pipe to crack, burst, or leak. A plumber will be able to fix or replace the valve for you.[19] Advertisement 1 Turn the upper valve on the water pump. Look for a pipe coming up and over your well’s water pump. It may have a ball valve
(which looks like a lever). Turn this so that it is parallel with the pipe.[20] If you have a wheel-shaped gate valve at the bottom of your water pump, do not turn this to the on position. Leave it closed. 2 Locate the well’s electrical switches. In most cases, the electrical power for the well pump will be shut off at the same time as the water itself. Your
system may have 2 switches: one near the pump and one at the main electrical breaker. Check both to see if they have been switched off.[21] 3 Flip the electrical switches on. If you have 2 switches that are turned off, turn on the main electrical switch first. Then, turn on the switch next to the pump. Make sure that there is no standing water under or
around you. If there is, do not touch the switch. Dry or mop up the water and make sure your hands are dry. Otherwise, you may be at risk of electrical shock.[22] 4 Wait for the pump to fill. It typically takes a few minutes for the pump to fill and for you to use the water. While the pump fills, you may hear water in the pipes. Simply turn on a sink to
see if the water is working. The sink may sputter and spit for several minutes.[23] If the water doesn't start running, call a plumber. Advertisement 1 Contact the water company. In most cases, let public works or the municipal water company turn your water on for you. Just contact your local water company by calling them or using their online
assistance portal.[24] This is especially the case if your water was disconnected by the water company for nonpayment or other reasons. Some cities consider it illegal to turn the water back on yourself.[25] If your water is drawn from a well, you do not need to contact the water company. 2 Ask the water company to start service if you just moved.
Contact the company about 2 weeks in advance of your move. If possible, ask them to turn the water on the day before you move in. You may need to provide basic identification, proof of residence (like your deed or rental lease), and a form of payment.[26] Many water companies allow you to turn the water on using an online form. Some may ask you
to visit in person. 3 Explain what the problem is if your water stopped unexpectedly. Schuelke agrees that if your water stopped unexpectedly, the water company may be able to tell you why.[27] Some common problems include:[28] Unpaid bills. You may be asked to pay your water bill and extra late fees. Neighborhood or city leak. You will have to
wait until the leak is fixed. A broken valve. They may send someone to inspect your valve or suggest that you hire a plumber. If the valve is broken, the city must fix it. 4 Request permission to turn the main valve on yourself. The main valve and water meter are the property of your city. Schuelke recommends calling the water company to get
permission to touch or handle the main valve.[29] If you are not allowed to touch the main valve, they will do it for you.[30] You only need permission if you are turning on water for the entire house or property. Appliance supply valves can be turned on or off at your leisure. Advertisement 1 Turn off all faucets. If you winterized the house, you likely
left all of the faucets open. Go through the building and turn all of these faucets off for any showers, sinks, or baths you have.[31] Remove any aerators you put on your faucets, sinks, or tubs to prevent mineral build-up when the water starts. 2 Turn on the supply valves. These are the valves underneath your fixtures and water devices, including your
sinks, toilets, and water heater. Simply them counterclockwise.[32] 3 Check the pipes for visible damage. Jones recommends checking every pipe in your home to make sure no breaks or cracks developed. If you notice any damage, call a plumber to have the pipes repaired. Just don’t forget to check your:[33] Water heater Sinks Toilets Showers and
baths Refrigerator Washing machine Hoses 4 Turn on the water at the main shut-off valve. Once you have checked everywhere for leaks, locate the main shut-off valve, either outside or in your home. Turn it a quarter of the way counterclockwise and wait 20 seconds. Then, give it another quarter turn.[34] Water valves are usually located near the
street beneath a grate. If there are 2 valves, use the one closest to your house. If you can't turn the valve by hand, use a wrench or a water key. Do not turn the valve on all at once. This could flood your pipes and cause a leak. 5 Check for leaks again. Quickly go back into your home to check all of your fixtures. Look for any water leaking from small
cracks in the pipes that you may not have noticed before. If there are any leaks, call a plumber.[35] 6 Turn on your faucets one by one. Let the faucet run for about 20 seconds before turning it off. Check for leaks around the pipes again. If there are no leaks, move on to the next faucet.[36] If you notice a leak, call a plumber for repairs. Advertisement
Add New Question Question Can I turn my water back on myself? Dave Jones Master Plumber, Roto-Rooter Plumbing & Water Cleanup Dave Jones is a Professional Plumber and the Midwest Regional Vice President at Roto-Rooter Plumbing & Water Cleanup. In 1992, Jones joined Roto-Rooter as a drain service technician at the age of 18. Since then,
he has risen through the ranks into positions of increasing authority. Dave served as general manager of Roto-Rooter’s Charlotte, North Carolina, and Atlanta, Georgia branches before being promoted to Contractor Area Manager and later to Regional Vice President. Dave holds Master Plumber Licenses in Pennsylvania, North Carolina, and Georgia.
If you're the one who shut it off in the first place, then yes. It's possible that you can turn the water back on even if you weren't, but it depends on the reason it was shut off in the first place. You may want to contact a plumber or your city's water department first. Question Why can't I turn the valve by hand? Dave Jones Master Plumber, Roto-Rooter
Plumbing & Water Cleanup Dave Jones is a Professional Plumber and the Midwest Regional Vice President at Roto-Rooter Plumbing & Water Cleanup. In 1992, Jones joined Roto-Rooter as a drain service technician at the age of 18. Since then, he has risen through the ranks into positions of increasing authority. Dave served as general manager of
Roto-Rooter’s Charlotte, North Carolina, and Atlanta, Georgia branches before being promoted to Contractor Area Manager and later to Regional Vice President. Dave holds Master Plumber Licenses in Pennsylvania, North Carolina, and Georgia. Some valves have a specific "key" you need to use to unlock the valve and turn it. There are also some
valves that require a wrench. It really just depends on the type of valve you have. Question Is my water valve inside or outside? I can't find it. Dave Jones Master Plumber, Roto-Rooter Plumbing & Water Cleanup Dave Jones is a Professional Plumber and the Midwest Regional Vice President at Roto-Rooter Plumbing & Water Cleanup. In 1992, Jones
joined Roto-Rooter as a drain service technician at the age of 18. Since then, he has risen through the ranks into positions of increasing authority. Dave served as general manager of Roto-Rooter’s Charlotte, North Carolina, and Atlanta, Georgia branches before being promoted to Contractor Area Manager and later to Regional Vice President. Dave
holds Master Plumber Licenses in Pennsylvania, North Carolina, and Georgia. It depends on where you live. In most areas, the valve will be in the basement at the front of the house. It may be tucked behind an access panel. In some states, the valve is actually on the outside of the building near the front. It really depends on where you live, but those
are the two main locations you'll normally find it. See more answers Ask a Question Advertisement Thanks Thanks Advertisement Thanks Thanks Thanks Advertisement Co-authored by: Master Plumber, Roto-Rooter Plumbing & Water Cleanup This article was co-authored by Dave Jones and by wikiHow staff writer, Devin McSween. Dave Jones is a
Professional Plumber and the Midwest Regional Vice President at Roto-Rooter Plumbing & Water Cleanup. In 1992, Jones joined Roto-Rooter as a drain service technician at the age of 18. Since then, he has risen through the ranks into positions of increasing authority. Dave served as general manager of Roto-Rooter’s Charlotte, North Carolina, and
Atlanta, Georgia branches before being promoted to Contractor Area Manager and later to Regional Vice President. Dave holds Master Plumber Licenses in Pennsylvania, North Carolina, and Georgia. This article has been viewed 259,261 times. Co-authors: 9 Updated: May 30, 2025 Views: 259,261 Categories: Water Article SummaryXDepending on
where your water is shut off, there are a few different things you can do to get it running again. Sometimes it’s necessary to shut off a water supply valve for a specific plumbing fixture, like a sink, tub, or toilet. To turn the water to the appliance back on, look for a valve attached to a nearby pipe. It should look like a wheel or lever. If it’s a wheel-
shaped valve, turn the wheel 2 to 4 turns counterclockwise to open it. For a lever, or ball valve, turn the valve so that it’s parallel to the pipe. If you can’t get the valve to turn at all, be careful not to force it. You may need to call a plumber for help so that you don’t accidentally damage the valve or pipe. If you think the water has been shut off at the
main valve, start by turning off all the faucets in the building except for one. Leaving one faucet on will help equalize the pressure in the pipes. Next, find the main water supply valve, which is typically located outside near the street. You may need to lift up a grate to access it. To turn the main water valve, you’ll need a water key, which you can get at
a hardware or home supply store. Use the key to turn the valve counterclockwise about %2 turn at a time until the valve is completely open. Wait 20 seconds between each turn so you don’t flood your pipes too quickly and damage them. If you get well water instead of municipal water, look for a ball valve, which looks like a lever, attached to the pipe
above the water pump. Open it by turning it so it’s parallel to the pipe. If you see a wheel-shaped valve at the bottom of the pump, leave it closed. Next, find the power switches for the pump. There may be one at the pump and another one at the main breaker for the building. Make sure both of them are switched on. Wait a few minutes for the pump
to start working, then turn on a sink to make sure your water is flowing. If it’s not, you may need to call a plumber for help. To learn how to switch on the main water valve, read on! Print Send fan mail to authors Thanks to all authors for creating a page that has been read 259,261 times. "My husband passed away a year ago, and this was very
helpful! It was a blessing and so easy to understand! I was able to do it on my own without getting ripped off again."..." more Share your story To switch on your main water valve, leave one faucet open and turn off all the rest. Find the main water valve outside your house and slowly turn the knob a quarter-turn at a time until the water is fully
flowing. Pause between turns to let the water stream settle (or else you may risk bursting your pipes). 1 Close all faucets and sinks except for one. Professional plumber James Schuelke says to leave 1 sink or faucet on to help equalize the pressure when you turn the water back on; any sink will work.[2] Make sure it’s turned on all the way and then
turn every other faucet all the way off in and around your home.[3] If possible, turn on the faucet that’s located at the highest point in your house. Some plumbers say this helps equalize the pressure better.[4] Equalizing the water and air pressure helps prevent the initial, high-powered stream of water from damaging your pipes.[5] 2 Locate your
shut-off valve outside your home. In most areas, Schuelke says you can find your main water valve located outside; it might be at “the front of the house, side of the house, back of the house,” or near the street.[6] The valve is usually housed in a grate in the ground. If you lift up the grate, you should see a hole with a pipe running through it and your
home’s water meter.[7] If you live in a colder climate, the water valve may be inside your home. Master plumber Dave Jones says, “If your home has a basement, you'll likely find the main water shutoff valve on a basement wall facing the front of your house” or near your water heater. “On slab homes, the valve is often hidden from view inside a closet
or wall access panel near the front of the house.”[8] To open the water valve grate, simply reach down and pick it up. If this is hard to do, Jones says you may need to insert a “wrench or meter key” into the keyhole. Then, turn it and lift up the grate.[9] Advertisement 3 Identify the water valve. You may notice a water meter or gauge with 1 or more
turn handles on either side. These handles are the water shut-off valves.[10] In newer homes, there may be 2 valves, with 1 on either side of the water meter. In this case, use the valve closest to your house, which is usually a gate (or wheel-shaped) valve. Simply turn this by hand. In older homes, there is often just 1 valve, called a ball valve. It usually
has a notched top that is perpendicular to the pipe. Jones says you typically need a meter/water key for “turning the water on and off.” Luckily, you can find these keys online and at most hardware stores.[11] 4 Slowly turn the valve counterclockwise, Y2 of the way at a time. Start by rotating the water valve counterclockwise (left) and making ¥4 of a
rotation. Pause for 20 seconds to listen for water filling the pipes. When the noise changes, turn the valve Y4 of the way again. Wait for the noise to change again and then fully open the valve. Opening the valve slowly allows the water to start running fully without the risk of damaging or bursting your pipes.[12] If the valve is wheel-shaped, turn it
with your hands or with a wrench. If the valve is a ball valve with a notched top, use a water key. Hold the T-shaped side and place the other side on top of the notch. Then, turn it. Jones says, “When the valve’s handle is in line with the pipe, it’s open. When it’s perpendicular to the pipe, it’s closed.”[13] If the valve won’t turn, don’t force it. Instead,
call your water company or a plumber to help. Forcing the valve can cause a leak.[14] Advertisement 1 Locate the supply shut-off valve near the appliance or fixture. Professional plumber David Balkan explains that almost “every plumbing fixture...like a sink, or toilet, slop sink in the basement, you name it...[has] their own dedicated valves.”[15] Most
of these supply valves either look like a wheel or a lever.[16] Jones says the valve is attached to the pipe running out of the appliance, fixture, or device.[17] The wheels are called gate valves while the levers are called ball valves. Note: Some older houses may not have supply shut-off valves for specific appliances and sinks. In this case, you need to
turn on the water at the main valve. 2 Turn the supply valve counterclockwise. If you’re dealing with a gate valve, it may take 2 to 4 full turns before you turn it on. If it is a ball valve, turn the lever so it is parallel with the pipe.[18] You should be able to turn the valve with your hands, but if that is difficult, use a wrench to help you. 3 Avoid forcing the
valve open. If the valve won’t turn, call a plumber. Forcing the valve can cause the pipe to crack, burst, or leak. A plumber will be able to fix or replace the valve for you.[19] Advertisement 1 Turn the upper valve on the water pump. Look for a pipe coming up and over your well’s water pump. It may have a ball valve (which looks like a lever). Turn this
so that it is parallel with the pipe.[20] If you have a wheel-shaped gate valve at the bottom of your water pump, do not turn this to the on position. Leave it closed. 2 Locate the well’s electrical switches. In most cases, the electrical power for the well pump will be shut off at the same time as the water itself. Your system may have 2 switches: one near
the pump and one at the main electrical breaker. Check both to see if they have been switched off.[21] 3 Flip the electrical switches on. If you have 2 switches that are turned off, turn on the main electrical switch first. Then, turn on the switch next to the pump. Make sure that there is no standing water under or around you. If there is, do not touch
the switch. Dry or mop up the water and make sure your hands are dry. Otherwise, you may be at risk of electrical shock.[22] 4 Wait for the pump to fill. It typically takes a few minutes for the pump to fill and for you to use the water. While the pump fills, you may hear water in the pipes. Simply turn on a sink to see if the water is working. The sink
may sputter and spit for several minutes.[23] If the water doesn't start running, call a plumber. Advertisement 1 Contact the water company. In most cases, let public works or the municipal water company turn your water on for you. Just contact your local water company by calling them or using their online assistance portal.[24] This is especially the
case if your water was disconnected by the water company for nonpayment or other reasons. Some cities consider it illegal to turn the water back on yourself.[25] If your water is drawn from a well, you do not need to contact the water company. 2 Ask the water company to start service if you just moved. Contact the company about 2 weeks in
advance of your move. If possible, ask them to turn the water on the day before you move in. You may need to provide basic identification, proof of residence (like your deed or rental lease), and a form of payment.[26] Many water companies allow you to turn the water on using an online form. Some may ask you to visit in person. 3 Explain what the
problem is if your water stopped unexpectedly. Schuelke agrees that if your water stopped unexpectedly, the water company may be able to tell you why.[27] Some common problems include:[28] Unpaid bills. You may be asked to pay your water bill and extra late fees. Neighborhood or city leak. You will have to wait until the leak is fixed. A broken
valve. They may send someone to inspect your valve or suggest that you hire a plumber. If the valve is broken, the city must fix it. 4 Request permission to turn the main valve on yourself. The main valve and water meter are the property of your city. Schuelke recommends calling the water company to get permission to touch or handle the main valve.
[29] If you are not allowed to touch the main valve, they will do it for you.[30] You only need permission if you are turning on water for the entire house or property. Appliance supply valves can be turned on or off at your leisure. Advertisement 1 Turn off all faucets. If you winterized the house, you likely left all of the faucets open. Go through the
building and turn all of these faucets off for any showers, sinks, or baths you have.[31] Remove any aerators you put on your faucets, sinks, or tubs to prevent mineral build-up when the water starts. 2 Turn on the supply valves. These are the valves underneath your fixtures and water devices, including your sinks, toilets, and water heater. Simply
them counterclockwise.[32] 3 Check the pipes for visible damage. Jones recommends checking every pipe in your home to make sure no breaks or cracks developed. If you notice any damage, call a plumber to have the pipes repaired. Just don’t forget to check your:[33] Water heater Sinks Toilets Showers and baths Refrigerator Washing machine
Hoses 4 Turn on the water at the main shut-off valve. Once you have checked everywhere for leaks, locate the main shut-off valve, either outside or in your home. Turn it a quarter of the way counterclockwise and wait 20 seconds. Then, give it another quarter turn.[34] Water valves are usually located near the street beneath a grate. If there are 2
valves, use the one closest to your house. If you can't turn the valve by hand, use a wrench or a water key. Do not turn the valve on all at once. This could flood your pipes and cause a leak. 5 Check for leaks again. Quickly go back into your home to check all of your fixtures. Look for any water leaking from small cracks in the pipes that you may not
have noticed before. If there are any leaks, call a plumber.[35] 6 Turn on your faucets one by one. Let the faucet run for about 20 seconds before turning it off. Check for leaks around the pipes again. If there are no leaks, move on to the next faucet.[36] If you notice a leak, call a plumber for repairs. Advertisement Add New Question Question Can I
turn my water back on myself? Dave Jones Master Plumber, Roto-Rooter Plumbing & Water Cleanup Dave Jones is a Professional Plumber and the Midwest Regional Vice President at Roto-Rooter Plumbing & Water Cleanup. In 1992, Jones joined Roto-Rooter as a drain service technician at the age of 18. Since then, he has risen through the ranks into
positions of increasing authority. Dave served as general manager of Roto-Rooter’s Charlotte, North Carolina, and Atlanta, Georgia branches before being promoted to Contractor Area Manager and later to Regional Vice President. Dave holds Master Plumber Licenses in Pennsylvania, North Carolina, and Georgia. If you're the one who shut it off in
the first place, then yes. It's possible that you can turn the water back on even if you weren't, but it depends on the reason it was shut off in the first place. You may want to contact a plumber or your city's water department first. Question Why can't I turn the valve by hand? Dave Jones Master Plumber, Roto-Rooter Plumbing & Water Cleanup Dave
Jones is a Professional Plumber and the Midwest Regional Vice President at Roto-Rooter Plumbing & Water Cleanup. In 1992, Jones joined Roto-Rooter as a drain service technician at the age of 18. Since then, he has risen through the ranks into positions of increasing authority. Dave served as general manager of Roto-Rooter’s Charlotte, North
Carolina, and Atlanta, Georgia branches before being promoted to Contractor Area Manager and later to Regional Vice President. Dave holds Master Plumber Licenses in Pennsylvania, North Carolina, and Georgia. Some valves have a specific "key" you need to use to unlock the valve and turn it. There are also some valves that require a wrench. It
really just depends on the type of valve you have. Question Is my water valve inside or outside? I can't find it. Dave Jones Master Plumber, Roto-Rooter Plumbing & Water Cleanup Dave Jones is a Professional Plumber and the Midwest Regional Vice President at Roto-Rooter Plumbing & Water Cleanup. In 1992, Jones joined Roto-Rooter as a drain
service technician at the age of 18. Since then, he has risen through the ranks into positions of increasing authority. Dave served as general manager of Roto-Rooter’s Charlotte, North Carolina, and Atlanta, Georgia branches before being promoted to Contractor Area Manager and later to Regional Vice President. Dave holds Master Plumber Licenses
in Pennsylvania, North Carolina, and Georgia. It depends on where you live. In most areas, the valve will be in the basement at the front of the house. It may be tucked behind an access panel. In some states, the valve is actually on the outside of the building near the front. It really depends on where you live, but those are the two main locations you'll
normally find it. See more answers Ask a Question Advertisement Thanks Thanks Advertisement Thanks Thanks Thanks Advertisement Co-authored by: Master Plumber, Roto-Rooter Plumbing & Water Cleanup This article was co-authored by Dave Jones and by wikiHow staff writer, Devin McSween. Dave Jones is a Professional Plumber and the
Midwest Regional Vice President at Roto-Rooter Plumbing & Water Cleanup. In 1992, Jones joined Roto-Rooter as a drain service technician at the age of 18. Since then, he has risen through the ranks into positions of increasing authority. Dave served as general manager of Roto-Rooter’s Charlotte, North Carolina, and Atlanta, Georgia branches
before being promoted to Contractor Area Manager and later to Regional Vice President. Dave holds Master Plumber Licenses in Pennsylvania, North Carolina, and Georgia. This article has been viewed 259,261 times. Co-authors: 9 Updated: May 30, 2025 Views: 259,261 Categories: Water Article SummaryXDepending on where your water is shut
off, there are a few different things you can do to get it running again. Sometimes it’s necessary to shut off a water supply valve for a specific plumbing fixture, like a sink, tub, or toilet. To turn the water to the appliance back on, look for a valve attached to a nearby pipe. It should look like a wheel or lever. If it’'s a wheel-shaped valve, turn the wheel 2
to 4 turns counterclockwise to open it. For a lever, or ball valve, turn the valve so that it’s parallel to the pipe. If you can’t get the valve to turn at all, be careful not to force it. You may need to call a plumber for help so that you don’t accidentally damage the valve or pipe. If you think the water has been shut off at the main valve, start by turning off all
the faucets in the building except for one. Leaving one faucet on will help equalize the pressure in the pipes. Next, find the main water supply valve, which is typically located outside near the street. You may need to lift up a grate to access it. To turn the main water valve, you’ll need a water key, which you can get at a hardware or home supply store.
Use the key to turn the valve counterclockwise about Y4 turn at a time until the valve is completely open. Wait 20 seconds between each turn so you don’t flood your pipes too quickly and damage them. If you get well water instead of municipal water, look for a ball valve, which looks like a lever, attached to the pipe above the water pump. Open it by
turning it so it’s parallel to the pipe. If you see a wheel-shaped valve at the bottom of the pump, leave it closed. Next, find the power switches for the pump. There may be one at the pump and another one at the main breaker for the building. Make sure both of them are switched on. Wait a few minutes for the pump to start working, then turn on a
sink to make sure your water is flowing. If it’s not, you may need to call a plumber for help. To learn how to switch on the main water valve, read on! Print Send fan mail to authors Thanks to all authors for creating a page that has been read 259,261 times. "My husband passed away a year ago, and this was very helpful! It was a blessing and so easy
to understand! I was able to do it on my own without getting ripped off again."..." more Share your story If your water is turned off, it can be a major inconvenience. Here are some tips on how to turn your water back on.First, check to see if your water bill is up to date. If you're behind on payments, your water company may have shut off your
service.Next, check to see if there’s a water outage in your area. If there is, it may be affecting your whole neighborhood, not just your home.If there’s no water outage and your bill is up to date, the next step is to check your home’s water shut-off valve. This is usually located in the basement or crawl space.If the valve is turned off, simply turn it back
on. If it’s turned all the way to the right, that means it’s off. Just turn it back to the left until it’s in the middle position. Check your water meter to see if it is still moving If it is, then your water is still on If your water meter is not moving, then you will need to turn your water back on at the main water valve Locate your main water valve This is usually
located in your basement or near your water heater Turn the main water valve to the “on” position Check all of your faucets to see if water is running through them If not, then you may need to bleed the lines by opening the bleeder valves Once water is running through all of your faucets, then your water is back on and you can go about your dayIf
your water service has been turned off for nonpayment, you’ll need to contact your local water utility to find out how to turn your water back on. Each utility has its own policies and procedures for reconnecting service, so it’s important to call and find out what you need to do. In some cases, you may be able to simply pay your outstanding balance
over the phone and have your service reconnected immediately. Other utilities may require you to pay a reconnection fee and/or your outstanding balance in person before service will be restored.If your water service has been shut off due to a leak or some other issue on your property, you’ll need to have the problem fixed before your water can be
turned back on. Once the repairs have been made, you’ll need to contact your local water utility and let them know. They’ll send someone out to inspect the repairs and, assuming everything is in order, they’ll turn your water back on.source: WikiHowAssuming you're referring to turning the water back on in your home after winterizing the plumbing,
there are a few things you’ll need to do. First, check all of your exterior faucets and hose bibs to make sure they’re turned off and drained. Next, go inside and open all of your interior faucets to release any remaining water in the pipes. Once that’s done, you can close the faucets and head to your water main.If you have a municipal water supply,
there will be a shut-off valve near the street. This is usually located in a small box buried in the ground. Once you’ve located it, turn the valve to the “on” position. If you have a private well, the shut-off valve will be located near the wellhead. Again, turn it to the “on” position.If your water is turned off, it is important to take action immediately to avoid
any further damage to your home or business. Here are a few steps to take: 1. Contact your local water provider to find out why your water was turned off. There may be a problem with your bill or account, and they can help you resolve the issue. 2. If you have a leak, turn off your main water valve to prevent any further damage. 3. Call a plumber to
help you repair any leaks and damaged pipes. 4. Once your repairs are made, contact your local water provider to have your service restored. 5. Take steps to prevent any future water shutoffs by paying your bills on time and keeping your account in good standing.Check out some more techniques to turn on your water here.Assuming you’'re referring
to turning the water on in your home after being away on vacation, there are a few things you’ll need to do. First, locate the main water shut-off valve for your home and turn it on. Next, open all of the faucets in your home to get the water flowing again and to check for any leaks. Finally, bleed the air out of your home’s water lines by turning on the
highest faucet in your home and letting the water run until it is clear.Credit: www.twincities.comIf your water has been turned off for non-payment, you may be tempted to turn it back on yourself. This is illegal and can result in serious consequences. Here’s what you need to know about turning water back on illegally.First, it’s important to
understand why your water was turned off. Most likely, it’s because you failed to pay your water bill. If you can’t afford to pay your bill, you may be eligible for assistance. Contact your local water utility to learn more.Turning water back on yourself is against the law. It’s considered tampering with utility property and can result in criminal charges.
You could also be held responsible for any damages that occur as a result of your actions.If your water is turned off, the best thing to do is to contact your water utility and make arrangements to have it turned back on.If you need to turn your water back on without a key, there are a few things you can do. First, check to see if your water meter is still
intact and in place. If the meter is gone, then you’ll need to call your local water department to have it replaced. If the meter is still in place, then you can try opening the shut-off valve by hand. If the valve is too tight to turn by hand, then you can use a pair of pliers to loosen it. Once the valve is turned, the water should start flowing again.credit: We
Home Decorlf you turn your water on illegally, you could be subject to a number of penalties. First, your water provider could cut off your service. This would mean that you would have to find an alternative source of water, which could be difficult and expensive. Second, you could be fined by your water provider. The amount of the fine would depend
on your water provider’s policies. Finally, you could be prosecuted for theft of services, which is a criminal offense. If you are convicted, you could face a jail sentence.If you have had your water shut off for non-payment, you will need to contact your water company to have service restored. The water company may require that you pay any
outstanding balance owed, as well as a reconnection fee, before service is restored. Once service is restored, the water company will be able to see that your water has been turned on.If you’'re lucky enough to have a water meter, then you have the ability to turn your water on and off at will. Here’s a step-by-step guide on how to do just that:1. Find
your water meter. This is usually located near the street or sidewalk. 2. Locate the shut-off valve. This is usually a knob or lever that is attached to the meter. 3. Turn the valve to the “on” position. You may need to use some force, as the valve may be rusty.4. Test the water by turning on a faucet inside your home. 5. If everything is working properly,
then you’re all set! If not, then you may need to call a professional.source: The 71 PercentIf you’'re like most people, you probably take running water for granted. But when you need to turn it back on in your home, it’s not always as simple as just flipping a switch. Depending on the reason why the water was turned off in the first place, there may be a
few steps you need to follow to get it flowing again. If you're not sure how to turn the water back on in your home, here’s a quick guide:1. First, locate the main water shut-off valve. This is usually located near the water meter or where the main water line enters the house. 2. Once you've found the shut-off valve, turn it to the “on” position. 3. Next,
turn on all the faucets in your home to release any air that may be in the lines. 4. Finally, check all the fixtures and plumbing for leaks.If you've been without water for a while, it can be tempting to turn it back on as fast as possible. However, this can be a mistake. Water pressure can build up too quickly, causing your pipes to burst. To avoid this, it’s
important to turn the water back on slowly. Start by opening the valve just a little bit. Then, wait a few minutes and turn it a little bit more. Continue this process until the water is back on at full pressure. This may take a while, but it’s worth it to avoid costly repairs.If you’re thinking about turning your water back on yourself, you might be wondering
if it’s illegal. The answer is, it depends. Each state has different laws regarding water and utilities, so you’ll need to check with your local laws to be sure. Generally speaking, however, it is not illegal to turn your water back on yourself. However, there may be some fees associated with doing so. Contact your local water utility to find out more.If your
water is turned off, it may be because you have not paid your bill. If you have paid your bill, the problem may be with the water company. The water company may have turned off your water because of a problem with your account. If you have a problem with your account, you should call the water company. If the water company has turned off your
water, you may be able to turn it back on yourself. To switch on your main water valve, leave one faucet open and turn off all the rest. Find the main water valve outside your house and slowly turn the knob a quarter-turn at a time until the water is fully flowing. Pause between turns to let the water stream settle (or else you may risk bursting your
pipes). 1 Close all faucets and sinks except for one. Professional plumber James Schuelke says to leave 1 sink or faucet on to help equalize the pressure when you turn the water back on; any sink will work.[2] Make sure it’s turned on all the way and then turn every other faucet all the way off in and around your home.[3] If possible, turn on the faucet
that’s located at the highest point in your house. Some plumbers say this helps equalize the pressure better.[4] Equalizing the water and air pressure helps prevent the initial, high-powered stream of water from damaging your pipes.[5] 2 Locate your shut-off valve outside your home. In most areas, Schuelke says you can find your main water valve
located outside; it might be at “the front of the house, side of the house, back of the house,” or near the street.[6] The valve is usually housed in a grate in the ground. If you lift up the grate, you should see a hole with a pipe running through it and your home’s water meter.[7] If you live in a colder climate, the water valve may be inside your home.
Master plumber Dave Jones says, “If your home has a basement, you’ll likely find the main water shutoff valve on a basement wall facing the front of your house” or near your water heater. “On slab homes, the valve is often hidden from view inside a closet or wall access panel near the front of the house.”[8] To open the water valve grate, simply
reach down and pick it up. If this is hard to do, Jones says you may need to insert a “wrench or meter key” into the keyhole. Then, turn it and lift up the grate.[9] Advertisement 3 Identify the water valve. You may notice a water meter or gauge with 1 or more turn handles on either side. These handles are the water shut-off valves.[10] In newer homes,
there may be 2 valves, with 1 on either side of the water meter. In this case, use the valve closest to your house, which is usually a gate (or wheel-shaped) valve. Simply turn this by hand. In older homes, there is often just 1 valve, called a ball valve. It usually has a notched top that is perpendicular to the pipe. Jones says you typically need a
meter/water key for “turning the water on and off.” Luckily, you can find these keys online and at most hardware stores.[11] 4 Slowly turn the valve counterclockwise, ¥4 of the way at a time. Start by rotating the water valve counterclockwise (left) and making % of a rotation. Pause for 20 seconds to listen for water filling the pipes. When the noise
changes, turn the valve Y2 of the way again. Wait for the noise to change again and then fully open the valve. Opening the valve slowly allows the water to start running fully without the risk of damaging or bursting your pipes.[12] If the valve is wheel-shaped, turn it with your hands or with a wrench. If the valve is a ball valve with a notched top, use a
water key. Hold the T-shaped side and place the other side on top of the notch. Then, turn it. Jones says, “When the valve’s handle is in line with the pipe, it’s open. When it’s perpendicular to the pipe, it’s closed.”[13] If the valve won’t turn, don’t force it. Instead, call your water company or a plumber to help. Forcing the valve can cause a leak.[14]
Advertisement 1 Locate the supply shut-off valve near the appliance or fixture. Professional plumber David Balkan explains that almost “every plumbing fixture...like a sink, or toilet, slop sink in the basement, you name it...[has] their own dedicated valves.”[15] Most of these supply valves either look like a wheel or a lever.[16] Jones says the valve is
attached to the pipe running out of the appliance, fixture, or device.[17] The wheels are called gate valves while the levers are called ball valves. Note: Some older houses may not have supply shut-off valves for specific appliances and sinks. In this case, you need to turn on the water at the main valve. 2 Turn the supply valve counterclockwise. If
you're dealing with a gate valve, it may take 2 to 4 full turns before you turn it on. If it is a ball valve, turn the lever so it is parallel with the pipe.[18] You should be able to turn the valve with your hands, but if that is difficult, use a wrench to help you. 3 Avoid forcing the valve open. If the valve won’t turn, call a plumber. Forcing the valve can cause
the pipe to crack, burst, or leak. A plumber will be able to fix or replace the valve for you.[19] Advertisement 1 Turn the upper valve on the water pump. Look for a pipe coming up and over your well’s water pump. It may have a ball valve (which looks like a lever). Turn this so that it is parallel with the pipe.[20] If you have a wheel-shaped gate valve
at the bottom of your water pump, do not turn this to the on position. Leave it closed. 2 Locate the well’s electrical switches. In most cases, the electrical power for the well pump will be shut off at the same time as the water itself. Your system may have 2 switches: one near the pump and one at the main electrical breaker. Check both to see if they
have been switched off.[21] 3 Flip the electrical switches on. If you have 2 switches that are turned off, turn on the main electrical switch first. Then, turn on the switch next to the pump. Make sure that there is no standing water under or around you. If there is, do not touch the switch. Dry or mop up the water and make sure your hands are dry.
Otherwise, you may be at risk of electrical shock.[22] 4 Wait for the pump to fill. It typically takes a few minutes for the pump to fill and for you to use the water. While the pump fills, you may hear water in the pipes. Simply turn on a sink to see if the water is working. The sink may sputter and spit for several minutes.[23] If the water doesn't start
running, call a plumber. Advertisement 1 Contact the water company. In most cases, let public works or the municipal water company turn your water on for you. Just contact your local water company by calling them or using their online assistance portal.[24] This is especially the case if your water was disconnected by the water company for
nonpayment or other reasons. Some cities consider it illegal to turn the water back on yourself.[25] If your water is drawn from a well, you do not need to contact the water company. 2 Ask the water company to start service if you just moved. Contact the company about 2 weeks in advance of your move. If possible, ask them to turn the water on the
day before you move in. You may need to provide basic identification, proof of residence (like your deed or rental lease), and a form of payment.[26] Many water companies allow you to turn the water on using an online form. Some may ask you to visit in person. 3 Explain what the problem is if your water stopped unexpectedly. Schuelke agrees that if
your water stopped unexpectedly, the water company may be able to tell you why.[27] Some common problems include:[28] Unpaid bills. You may be asked to pay your water bill and extra late fees. Neighborhood or city leak. You will have to wait until the leak is fixed. A broken valve. They may send someone to inspect your valve or suggest that you
hire a plumber. If the valve is broken, the city must fix it. 4 Request permission to turn the main valve on yourself. The main valve and water meter are the property of your city. Schuelke recommends calling the water company to get permission to touch or handle the main valve.[29] If you are not allowed to touch the main valve, they will do it for
you.[30] You only need permission if you are turning on water for the entire house or property. Appliance supply valves can be turned on or off at your leisure. Advertisement 1 Turn off all faucets. If you winterized the house, you likely left all of the faucets open. Go through the building and turn all of these faucets off for any showers, sinks, or baths
you have.[31] Remove any aerators you put on your faucets, sinks, or tubs to prevent mineral build-up when the water starts. 2 Turn on the supply valves. These are the valves underneath your fixtures and water devices, including your sinks, toilets, and water heater. Simply them counterclockwise.[32] 3 Check the pipes for visible damage. Jones
recommends checking every pipe in your home to make sure no breaks or cracks developed. If you notice any damage, call a plumber to have the pipes repaired. Just don’t forget to check your:[33] Water heater Sinks Toilets Showers and baths Refrigerator Washing machine Hoses 4 Turn on the water at the main shut-off valve. Once you have
checked everywhere for leaks, locate the main shut-off valve, either outside or in your home. Turn it a quarter of the way counterclockwise and wait 20 seconds. Then, give it another quarter turn.[34] Water valves are usually located near the street beneath a grate. If there are 2 valves, use the one closest to your house. If you can't turn the valve by
hand, use a wrench or a water key. Do not turn the valve on all at once. This could flood your pipes and cause a leak. 5 Check for leaks again. Quickly go back into your home to check all of your fixtures. Look for any water leaking from small cracks in the pipes that you may not have noticed before. If there are any leaks, call a plumber.[35] 6 Turn on
your faucets one by one. Let the faucet run for about 20 seconds before turning it off. Check for leaks around the pipes again. If there are no leaks, move on to the next faucet.[36] If you notice a leak, call a plumber for repairs. Advertisement Add New Question Question Can I turn my water back on myself? Dave Jones Master Plumber, Roto-Rooter
Plumbing & Water Cleanup Dave Jones is a Professional Plumber and the Midwest Regional Vice President at Roto-Rooter Plumbing & Water Cleanup. In 1992, Jones joined Roto-Rooter as a drain service technician at the age of 18. Since then, he has risen through the ranks into positions of increasing authority. Dave served as general manager of
Roto-Rooter’s Charlotte, North Carolina, and Atlanta, Georgia branches before being promoted to Contractor Area Manager and later to Regional Vice President. Dave holds Master Plumber Licenses in Pennsylvania, North Carolina, and Georgia. If you're the one who shut it off in the first place, then yes. It's possible that you can turn the water back
on even if you weren't, but it depends on the reason it was shut off in the first place. You may want to contact a plumber or your city's water department first. Question Why can't I turn the valve by hand? Dave Jones Master Plumber, Roto-Rooter Plumbing & Water Cleanup Dave Jones is a Professional Plumber and the Midwest Regional Vice
President at Roto-Rooter Plumbing & Water Cleanup. In 1992, Jones joined Roto-Rooter as a drain service technician at the age of 18. Since then, he has risen through the ranks into positions of increasing authority. Dave served as general manager of Roto-Rooter’s Charlotte, North Carolina, and Atlanta, Georgia branches before being promoted to
Contractor Area Manager and later to Regional Vice President. Dave holds Master Plumber Licenses in Pennsylvania, North Carolina, and Georgia. Some valves have a specific "key" you need to use to unlock the valve and turn it. There are also some valves that require a wrench. It really just depends on the type of valve you have. Question Is my
water valve inside or outside? I can't find it. Dave Jones Master Plumber, Roto-Rooter Plumbing & Water Cleanup Dave Jones is a Professional Plumber and the Midwest Regional Vice President at Roto-Rooter Plumbing & Water Cleanup. In 1992, Jones joined Roto-Rooter as a drain service technician at the age of 18. Since then, he has risen through
the ranks into positions of increasing authority. Dave served as general manager of Roto-Rooter’s Charlotte, North Carolina, and Atlanta, Georgia branches before being promoted to Contractor Area Manager and later to Regional Vice President. Dave holds Master Plumber Licenses in Pennsylvania, North Carolina, and Georgia. It depends on where
you live. In most areas, the valve will be in the basement at the front of the house. It may be tucked behind an access panel. In some states, the valve is actually on the outside of the building near the front. It really depends on where you live, but those are the two main locations you'll normally find it. See more answers Ask a Question Advertisement
Thanks Thanks Advertisement Thanks Thanks Thanks Advertisement Co-authored by: Master Plumber, Roto-Rooter Plumbing & Water Cleanup This article was co-authored by Dave Jones and by wikiHow staff writer, Devin McSween. Dave Jones is a Professional Plumber and the Midwest Regional Vice President at Roto-Rooter Plumbing & Water
Cleanup. In 1992, Jones joined Roto-Rooter as a drain service technician at the age of 18. Since then, he has risen through the ranks into positions of increasing authority. Dave served as general manager of Roto-Rooter’s Charlotte, North Carolina, and Atlanta, Georgia branches before being promoted to Contractor Area Manager and later to
Regional Vice President. Dave holds Master Plumber Licenses in Pennsylvania, North Carolina, and Georgia. This article has been viewed 259,261 times. Co-authors: 9 Updated: May 30, 2025 Views: 259,261 Categories: Water Article SummaryXDepending on where your water is shut off, there are a few different things you can do to get it running
again. Sometimes it’s necessary to shut off a water supply valve for a specific plumbing fixture, like a sink, tub, or toilet. To turn the water to the appliance back on, look for a valve attached to a nearby pipe. It should look like a wheel or lever. If it’'s a wheel-shaped valve, turn the wheel 2 to 4 turns counterclockwise to open it. For a lever, or ball
valve, turn the valve so that it’s parallel to the pipe. If you can’t get the valve to turn at all, be careful not to force it. You may need to call a plumber for help so that you don’t accidentally damage the valve or pipe. If you think the water has been shut off at the main valve, start by turning off all the faucets in the building except for one. Leaving one
faucet on will help equalize the pressure in the pipes. Next, find the main water supply valve, which is typically located outside near the street. You may need to lift up a grate to access it. To turn the main water valve, you’ll need a water key, which you can get at a hardware or home supply store. Use the key to turn the valve counterclockwise about
Y turn at a time until the valve is completely open. Wait 20 seconds between each turn so you don’t flood your pipes too quickly and damage them. If you get well water instead of municipal water, look for a ball valve, which looks like a lever, attached to the pipe above the water pump. Open it by turning it so it’s parallel to the pipe. If you see a
wheel-shaped valve at the bottom of the pump, leave it closed. Next, find the power switches for the pump. There may be one at the pump and another one at the main breaker for the building. Make sure both of them are switched on. Wait a few minutes for the pump to start working, then turn on a sink to make sure your water is flowing. If it’s not,
you may need to call a plumber for help. To learn how to switch on the main water valve, read on! Print Send fan mail to authors Thanks to all authors for creating a page that has been read 259,261 times. "My husband passed away a year ago, and this was very helpful! It was a blessing and so easy to understand! I was able to do it on my own
without getting ripped off again."..." more Share your story Get Current 2.0 Program 1743687740 Eligible Customers Receive Up to 50% in Bill Credits and Waived Fees - Runs March 1 to June 30 What's Your Pipe Type? 1729877861 Learn about our lead reduction program. It's something every homeowner needs to know: Where is your home's main
water valve, and how do you turn it off and on? Keep reading and we'll give you some very helpful tips. Last Modified: December 23, 2020, 1:31 pm EST Trending Popular Contact us Author: Dr. Jonatan Hessel | Last update: Sunday, August 27, 2023 After resolving the plumbing issue, you will need to turn the main water valve back on. Leave one
faucet on, at the highest level. Close all the other faucets around the home. Then, slowly and partially (about % the way to full) turn the valve on. Should I open faucets before turning water back on? One should normally open all faucets then turn on the main. This will allow any trapped air to be purged from the system and eliminate any
'banging'.How long does it take for water pressure to return to normal? To return to full pressure only takes seconds. Flushing and recirculating takes minutes if you open all the taps, with the exception of tank water heaters. How long does it take to get air out of water lines? Once all your faucets are turned on, including the outside spigots, turn the
water valve all the way on. Let the water run through all of your faucets for 10-15 minutes to make sure you are seeing a steady stream of water, or aren't hearing any noises coming from your piping anymore. How do you turn water back on after getting air out of the pipes? Turn the main water supply back on With your faucets turned on, turn the
main water-supply valve back on. Let the water run through your faucets for 10 to 15 minutes. You need to make sure you see a steady stream of water without any noise from your piping. How Long Should You Take To Turn Water Back On: Time To Open Water Supply After Water Shut Off How do you flush air out of a water line? Removing the Air
in Water LinesTurn off Your Main Water Supply. As with most plumbing projects, it's important to turn off your main water supply first. ... Twist all Faucets a Half Turn and in Order. ... Flush the Toilets. ... Let it Flow, Let it Flow, Let it Flow. Why do I have no water pressure after turning water back on? If one of these valves is partially or fully turned
off for some reason, it can cause your water pressure to decrease considerably. This might happen when the water is temporarily shut off and then turned back on again — a valve could accidentally be left partially closed rather than opened back up all the way. How long should you let water run after shut off? 4. After all faucets are open, let the
COLD WATER run for at least 30 minutes. During this time, also flush each toilet in your home 2 or 3 times. Can turning water on off affect water pressure? The house water shut off valve can easily affect water pressure if it is accidentally nudged towards the off position, thus restricting water flow and causing low pressure. The water shutoff valve is
located outside the house at the water meter or near the PRV. Why is my water supply not working? You should call the water department to find out what the issue is and how long your supply will be out. Check Your Water Main: Check the location of your main shut-off valve. If you're not getting any water in your home, it's likely because of a
problem with the water main. Should main water valve be fully open? A rotary gate valve should be opened to the stop and then closed just a little. By leaving the valve just a bit closed, the stem packing is not compressed. This extends the life of the valve, and makes it easier to operate when it needs to be closed fully. A quarter-turn ball valve can be
left fully open. Do you turn on the water or open the water? Hi Mikkel, You can say: turn on the water, turn on the faucet or turn on the tap. All are correct. You can also say, turn on the hot/cold water. Open the water, is not correct. What happens if you turn water main on too fast? Warning: Turn the valve slowly to turn on the water to your home.
Opening the valve too quickly can result in damage to the pipes in your home. Be sure to also clear any air from the water lines. You can do this by opening the hose-bib next to the master shutoff valve and running the water until the air is released. How do I turn on my water after winter? Turn on Any Electrical Circuits That Have Been Shut Off. ...
Connect All Water Supply Tubes and Pipes. ... Turn on the Main Water Supply. ... Open the Water Heater, Boiler, and Water Softener Water Valves. ... Turn on Plumbing Fixtures, One at a Time. ... Check Exterior Hose Spigot Faucets. ... Double-Check All Plumbing Fixtures. Does shutting off water affect water heater? If your main water supply is
turned off for any reason, it's best to shut down the water heater as a precaution until the supply resumes. Continuing to run your water heater when the tank isn't full could cause heat damage to the internal components. Is it OK to turn water off for a few days? "There is no downside to turning off the water. It takes a little bit of time, and it can save
thousands of dollars in potential water damage." If you don't want to turn off the water to the whole house, at least close the hot- and cold-water valves on the washing machine hoses. Can you go to the bathroom when the water is shut off? Fortunately, whether your water has been shut off for remodeling purposes or municipal repairs in your
neighborhood, you can still flush your toilet and enjoy that marvelous aspect of indoor plumbing. Why is the water barely coming out of my faucet? Clogged aerators and clogged cartridges are two of the most common causes of low water pressure in a sink. The aerator is the tip of the faucet that the water comes out of, while the cartridge is found
underneath the sink handle and enables you to stop and start the flow of water. What causes your water to lose pressure? The short answer is low water pressure in your home arises due to a number of causes. Some include a shut or blocked water meter valve, mineral buildup clogs pipes, corroded pipes, or even a crack in the main city supply pipe
to your home. Why is there no water coming out of my faucet? Check Water Main If water isn't coming out of any faucet in your home, check if your water main is open. If the main valve is closed, water won't flow through the mainline, and thus no water will come out of any of the faucets. Open the main valve all the way. This might fix the problem if
the valve was closed. Will air in water pipes go away? After you turn off your mains water system and drain excess water from your residence, turning the water back on and running your faucets and house appliances that use water can remove air bubbles from the pipes. Why does my water sputter when I first turn it on? Aerator: The aerator is
located on the tip of your faucet. Over time, it's possible for debris or sediment to get inside and clog it up, which will cause sputtering when you turn on your faucet. The first step you should take when you notice sputtering at a faucet is to remove and clean the aerator. To switch on your main water valve, leave one faucet open and turn off all the
rest. Find the main water valve outside your house and slowly turn the knob a quarter-turn at a time until the water is fully flowing. Pause between turns to let the water stream settle (or else you may risk bursting your pipes). 1 Close all faucets and sinks except for one. Professional plumber James Schuelke says to leave 1 sink or faucet on to help
equalize the pressure when you turn the water back on; any sink will work.[2] Make sure it’s turned on all the way and then turn every other faucet all the way off in and around your home.[3] If possible, turn on the faucet that’s located at the highest point in your house. Some plumbers say this helps equalize the pressure better.[4] Equalizing the
water and air pressure helps prevent the initial, high-powered stream of water from damaging your pipes.[5] 2 Locate your shut-off valve outside your home. In most areas, Schuelke says you can find your main water valve located outside; it might be at “the front of the house, side of the house, back of the house,” or near the street.[6] The valve is
usually housed in a grate in the ground. If you lift up the grate, you should see a hole with a pipe running through it and your home’s water meter.[7] If you live in a colder climate, the water valve may be inside your home. Master plumber Dave Jones says, “If your home has a basement, you’ll likely find the main water shutoff valve on a basement wall



facing the front of your house” or near your water heater. “On slab homes, the valve is often hidden from view inside a closet or wall access panel near the front of the house.”[8] To open the water valve grate, simply reach down and pick it up. If this is hard to do, Jones says you may need to insert a “wrench or meter key” into the keyhole. Then, turn
it and lift up the grate.[9] Advertisement 3 Identify the water valve. You may notice a water meter or gauge with 1 or more turn handles on either side. These handles are the water shut-off valves.[10] In newer homes, there may be 2 valves, with 1 on either side of the water meter. In this case, use the valve closest to your house, which is usually a
gate (or wheel-shaped) valve. Simply turn this by hand. In older homes, there is often just 1 valve, called a ball valve. It usually has a notched top that is perpendicular to the pipe. Jones says you typically need a meter/water key for “turning the water on and off.” Luckily, you can find these keys online and at most hardware stores.[11] 4 Slowly turn
the valve counterclockwise, ¥ of the way at a time. Start by rotating the water valve counterclockwise (left) and making ¥ of a rotation. Pause for 20 seconds to listen for water filling the pipes. When the noise changes, turn the valve Y4 of the way again. Wait for the noise to change again and then fully open the valve. Opening the valve slowly allows
the water to start running fully without the risk of damaging or bursting your pipes.[12] If the valve is wheel-shaped, turn it with your hands or with a wrench. If the valve is a ball valve with a notched top, use a water key. Hold the T-shaped side and place the other side on top of the notch. Then, turn it. Jones says, “When the valve’s handle is in line
with the pipe, it’s open. When it’s perpendicular to the pipe, it’s closed.”[13] If the valve won’t turn, don’t force it. Instead, call your water company or a plumber to help. Forcing the valve can cause a leak.[14] Advertisement 1 Locate the supply shut-off valve near the appliance or fixture. Professional plumber David Balkan explains that almost “every
plumbing fixture...like a sink, or toilet, slop sink in the basement, you name it...[has] their own dedicated valves.”[15] Most of these supply valves either look like a wheel or a lever.[16] Jones says the valve is attached to the pipe running out of the appliance, fixture, or device.[17] The wheels are called gate valves while the levers are called ball valves.
Note: Some older houses may not have supply shut-off valves for specific appliances and sinks. In this case, you need to turn on the water at the main valve. 2 Turn the supply valve counterclockwise. If you're dealing with a gate valve, it may take 2 to 4 full turns before you turn it on. If it is a ball valve, turn the lever so it is parallel with the pipe.[18]
You should be able to turn the valve with your hands, but if that is difficult, use a wrench to help you. 3 Avoid forcing the valve open. If the valve won’t turn, call a plumber. Forcing the valve can cause the pipe to crack, burst, or leak. A plumber will be able to fix or replace the valve for you.[19] Advertisement 1 Turn the upper valve on the water
pump. Look for a pipe coming up and over your well’s water pump. It may have a ball valve (which looks like a lever). Turn this so that it is parallel with the pipe.[20] If you have a wheel-shaped gate valve at the bottom of your water pump, do not turn this to the on position. Leave it closed. 2 Locate the well’s electrical switches. In most cases, the
electrical power for the well pump will be shut off at the same time as the water itself. Your system may have 2 switches: one near the pump and one at the main electrical breaker. Check both to see if they have been switched off.[21] 3 Flip the electrical switches on. If you have 2 switches that are turned off, turn on the main electrical switch first.
Then, turn on the switch next to the pump. Make sure that there is no standing water under or around you. If there is, do not touch the switch. Dry or mop up the water and make sure your hands are dry. Otherwise, you may be at risk of electrical shock.[22] 4 Wait for the pump to fill. It typically takes a few minutes for the pump to fill and for you to
use the water. While the pump fills, you may hear water in the pipes. Simply turn on a sink to see if the water is working. The sink may sputter and spit for several minutes.[23] If the water doesn't start running, call a plumber. Advertisement 1 Contact the water company. In most cases, let public works or the municipal water company turn your
water on for you. Just contact your local water company by calling them or using their online assistance portal.[24] This is especially the case if your water was disconnected by the water company for nonpayment or other reasons. Some cities consider it illegal to turn the water back on yourself.[25] If your water is drawn from a well, you do not need
to contact the water company. 2 Ask the water company to start service if you just moved. Contact the company about 2 weeks in advance of your move. If possible, ask them to turn the water on the day before you move in. You may need to provide basic identification, proof of residence (like your deed or rental lease), and a form of payment.[26]
Many water companies allow you to turn the water on using an online form. Some may ask you to visit in person. 3 Explain what the problem is if your water stopped unexpectedly. Schuelke agrees that if your water stopped unexpectedly, the water company may be able to tell you why.[27] Some common problems include:[28] Unpaid bills. You may
be asked to pay your water bill and extra late fees. Neighborhood or city leak. You will have to wait until the leak is fixed. A broken valve. They may send someone to inspect your valve or suggest that you hire a plumber. If the valve is broken, the city must fix it. 4 Request permission to turn the main valve on yourself. The main valve and water meter
are the property of your city. Schuelke recommends calling the water company to get permission to touch or handle the main valve.[29] If you are not allowed to touch the main valve, they will do it for you.[30] You only need permission if you are turning on water for the entire house or property. Appliance supply valves can be turned on or off at your
leisure. Advertisement 1 Turn off all faucets. If you winterized the house, you likely left all of the faucets open. Go through the building and turn all of these faucets off for any showers, sinks, or baths you have.[31] Remove any aerators you put on your faucets, sinks, or tubs to prevent mineral build-up when the water starts. 2 Turn on the supply
valves. These are the valves underneath your fixtures and water devices, including your sinks, toilets, and water heater. Simply them counterclockwise.[32] 3 Check the pipes for visible damage. Jones recommends checking every pipe in your home to make sure no breaks or cracks developed. If you notice any damage, call a plumber to have the pipes
repaired. Just don’t forget to check your:[33] Water heater Sinks Toilets Showers and baths Refrigerator Washing machine Hoses 4 Turn on the water at the main shut-off valve. Once you have checked everywhere for leaks, locate the main shut-off valve, either outside or in your home. Turn it a quarter of the way counterclockwise and wait 20
seconds. Then, give it another quarter turn.[34] Water valves are usually located near the street beneath a grate. If there are 2 valves, use the one closest to your house. If you can't turn the valve by hand, use a wrench or a water key. Do not turn the valve on all at once. This could flood your pipes and cause a leak. 5 Check for leaks again. Quickly go
back into your home to check all of your fixtures. Look for any water leaking from small cracks in the pipes that you may not have noticed before. If there are any leaks, call a plumber.[35] 6 Turn on your faucets one by one. Let the faucet run for about 20 seconds before turning it off. Check for leaks around the pipes again. If there are no leaks, move
on to the next faucet.[36] If you notice a leak, call a plumber for repairs. Advertisement Add New Question Question Can I turn my water back on myself? Dave Jones Master Plumber, Roto-Rooter Plumbing & Water Cleanup Dave Jones is a Professional Plumber and the Midwest Regional Vice President at Roto-Rooter Plumbing & Water Cleanup. In
1992, Jones joined Roto-Rooter as a drain service technician at the age of 18. Since then, he has risen through the ranks into positions of increasing authority. Dave served as general manager of Roto-Rooter’s Charlotte, North Carolina, and Atlanta, Georgia branches before being promoted to Contractor Area Manager and later to Regional Vice
President. Dave holds Master Plumber Licenses in Pennsylvania, North Carolina, and Georgia. If you're the one who shut it off in the first place, then yes. It's possible that you can turn the water back on even if you weren't, but it depends on the reason it was shut off in the first place. You may want to contact a plumber or your city's water
department first. Question Why can't I turn the valve by hand? Dave Jones Master Plumber, Roto-Rooter Plumbing & Water Cleanup Dave Jones is a Professional Plumber and the Midwest Regional Vice President at Roto-Rooter Plumbing & Water Cleanup. In 1992, Jones joined Roto-Rooter as a drain service technician at the age of 18. Since then, he
has risen through the ranks into positions of increasing authority. Dave served as general manager of Roto-Rooter’s Charlotte, North Carolina, and Atlanta, Georgia branches before being promoted to Contractor Area Manager and later to Regional Vice President. Dave holds Master Plumber Licenses in Pennsylvania, North Carolina, and Georgia.
Some valves have a specific "key" you need to use to unlock the valve and turn it. There are also some valves that require a wrench. It really just depends on the type of valve you have. Question Is my water valve inside or outside? I can't find it. Dave Jones Master Plumber, Roto-Rooter Plumbing & Water Cleanup Dave Jones is a Professional Plumber
and the Midwest Regional Vice President at Roto-Rooter Plumbing & Water Cleanup. In 1992, Jones joined Roto-Rooter as a drain service technician at the age of 18. Since then, he has risen through the ranks into positions of increasing authority. Dave served as general manager of Roto-Rooter’s Charlotte, North Carolina, and Atlanta, Georgia
branches before being promoted to Contractor Area Manager and later to Regional Vice President. Dave holds Master Plumber Licenses in Pennsylvania, North Carolina, and Georgia. It depends on where you live. In most areas, the valve will be in the basement at the front of the house. It may be tucked behind an access panel. In some states, the
valve is actually on the outside of the building near the front. It really depends on where you live, but those are the two main locations you'll normally find it. See more answers Ask a Question Advertisement Thanks Thanks Advertisement Thanks Thanks Thanks Advertisement Co-authored by: Master Plumber, Roto-Rooter Plumbing & Water Cleanup
This article was co-authored by Dave Jones and by wikiHow staff writer, Devin McSween. Dave Jones is a Professional Plumber and the Midwest Regional Vice President at Roto-Rooter Plumbing & Water Cleanup. In 1992, Jones joined Roto-Rooter as a drain service technician at the age of 18. Since then, he has risen through the ranks into positions
of increasing authority. Dave served as general manager of Roto-Rooter’s Charlotte, North Carolina, and Atlanta, Georgia branches before being promoted to Contractor Area Manager and later to Regional Vice President. Dave holds Master Plumber Licenses in Pennsylvania, North Carolina, and Georgia. This article has been viewed 259,261 times.
Co-authors: 9 Updated: May 30, 2025 Views: 259,261 Categories: Water Article SummaryXDepending on where your water is shut off, there are a few different things you can do to get it running again. Sometimes it’s necessary to shut off a water supply valve for a specific plumbing fixture, like a sink, tub, or toilet. To turn the water to the appliance
back on, look for a valve attached to a nearby pipe. It should look like a wheel or lever. If it’s a wheel-shaped valve, turn the wheel 2 to 4 turns counterclockwise to open it. For a lever, or ball valve, turn the valve so that it’s parallel to the pipe. If you can’t get the valve to turn at all, be careful not to force it. You may need to call a plumber for help so
that you don’t accidentally damage the valve or pipe. If you think the water has been shut off at the main valve, start by turning off all the faucets in the building except for one. Leaving one faucet on will help equalize the pressure in the pipes. Next, find the main water supply valve, which is typically located outside near the street. You may need to
lift up a grate to access it. To turn the main water valve, you’ll need a water key, which you can get at a hardware or home supply store. Use the key to turn the valve counterclockwise about ¥ turn at a time until the valve is completely open. Wait 20 seconds between each turn so you don’t flood your pipes too quickly and damage them. If you get
well water instead of municipal water, look for a ball valve, which looks like a lever, attached to the pipe above the water pump. Open it by turning it so it’s parallel to the pipe. If you see a wheel-shaped valve at the bottom of the pump, leave it closed. Next, find the power switches for the pump. There may be one at the pump and another one at the
main breaker for the building. Make sure both of them are switched on. Wait a few minutes for the pump to start working, then turn on a sink to make sure your water is flowing. If it’s not, you may need to call a plumber for help. To learn how to switch on the main water valve, read on! Print Send fan mail to authors Thanks to all authors for creating
a page that has been read 259,261 times. "My husband passed away a year ago, and this was very helpful! It was a blessing and so easy to understand! I was able to do it on my own without getting ripped off again."..." more Share your story If you have a leak at home or you're doing some plumbing, you may need to turn off your water. The easiest
and quickest way to do this is by using your inside stop valve. Your outside stop valve should only be used in an emergency. A main water shutoff valve usually uses a lever operating a ball valve to easily shut down the incoming water for the entire house. In the case of a leak, it's essential to know where the main water shutoff valve is located, what it
looks like, and how to operate it. Otherwise, you may not have a way to control the leak while waiting for a plumber or picking up repair parts. Learn how to find the main water shutoff valve in your home in case of repairs, maintenance, or emergencies. Most main water shutoff valves are located inside the home. The most common locations are the
basement, the crawlspace, the mechanical room, an exterior wall, or the yard. Water supply lines usually run into the house from the street side of the property. Basement or crawlspace: If you have a basement, the main water shutoff valve is usually a few feet from where the main water line enters the house. If you don't have a basement but have an
under-home crawlspace, the main water line may run through the crawlspace before reaching the home's interior. Near the water heater or laundry room: Homes with slab-on-grade construction do not have basements or crawlspaces. The main water shutoff valve is usually in the mechanical room, closet near the water heater, or laundry room. It
may also be under the kitchen sink or in a similar location. Exterior wall: If your home is in a warmer part of the country, the main water line is likely not buried below the frost line. Check outside on an exterior wall, perhaps near the outdoor faucet. The yard: The valve may be installed underground in the yard. Look for an access panel buried in the
ground near the street. The access panel may only have a curb stop valve. These valves should only be operated by trained individuals with permission from the local water utility company. Near a well or pressure tank: If you live in a home that uses well water, look for the main water shutoff valve near the pressure tank or outside near the well. If
you discover your water main shutoff is in a hard-to-reach location, consider installing a second shutoff valve in the primary living space for easier access and convenience during an emergency. Valve Type Appearance How to Shut Off Valve Gate Wheel Turn clockwise Ball Lever Turn perpendicular to the water line Plumbing infrastructures use
various valves to control the flow of water. However, only gate and ball valves are used for main water shutoffs in residential locations. Gate valve: This is an older, less durable type of valve than a ball valve. It has a circular handle mounted on a stem and connected to the valve's body. To stop the water flow, turn the valve clockwise to close the gate
and turn it counterclockwise to open the gate and restore the water flow. Ball valve: Most homes use ball values because they are easier to use and more reliable than gate valves. A ball valve has a lever-style handle. When the lever is moved 90 degrees, it moves the ball inside the valve to open or close. The valve is closed when the lever is
perpendicular to the water line and is open when the lever is parallel to the water line. The exact location of the main water shutoff valve can differ between properties, so there is no universal spot where the valve is guaranteed to be installed. However, there are several methods you can use to find the main water shutoff valve at home. Track any
water pipes or copper, brass, or galvanized metal knobs or levers that may be along the wall closest to the street side of the property. The main water supply line may contain plastic parts, cast iron, or even lead piping if the plumbing infrastructure is in an older, not-updated home. The main water line may be behind drywall, paneling, the ceiling, or
flooring. Follow visible water lines near the water heater. Locate the incoming cold water supply line attached to the water heater and follow the pipe back to the main water line, where you can find the main water shutoff valve. If you know where the water meter is, usually installed near where the water supply enters the home, check downstream
from the device for the main water shutoff valve. The water meter is round and has a glass or clear plastic face to read the recorded usage on the dial. The water meter may be installed outdoors instead of in the basement or crawlspace in warmer climates. The shutoff valve can be inside or outside, depending on your exterior climate. The main water
shutoff valve will be on the interior wall of the house if the home is located in an area where the temperature drops below freezing. Low temperatures can cause an outdoor water line to freeze and damage the water line. In warmer climates, the main shutoff valve could be outside., so walk around the house and check for water pipes that feed into the
ground. Some homes have the main water shutoff valve in a chamber, pit, or shallow panel box. To reveal it, open the panel using a wrench. If you can't find the main shutoff valve after a thorough search, locate the property inspection report you received before purchasing the home. The plumbing section of this report should list where the shutoff
valve is located (it may also include a photo of the valve). If you can't find the valve, contact the local water department for help. Even if they cannot help locate the valve, the water department can shut the water off at the curb stop, allowing you or a hired plumber to install a main water shutoff valve for the home. A plumbing company offering water
line detection services may be able to locate the main water shutoff valve or confirm that your home's main shutoff valve is unreachable. If you can't find the valve in your home in an emergency, you have several options: Call your local water utility immediately for help.Contact an emergency plumber who can likely turn the water off at the curb
stop.If you know where the curb stop access meter box is located, turn the valve a quarter-turn clockwise using a wrench or screwdriver if it is a ball valve. FAQ Gate valves used to be the most common option for a main water line, but they wear out, leading to a leak or seized valve handle. Due to this problem, ball valves are considered the best main
water shutoff valve. Yes, it is OK to shut off the main water valve in your home, especially if you will be gone for an extended period or have a plumbing leak. No, your pipes won't burst because there is no water in the pipes to freeze. If you are concerned about bursting water pipes, consider insulating them for protection. Every home is required to
have a main water shutoff valve. This key component is essential in the event of emergencies. Skip to main content Reddit and its partners use cookies and similar technologies to provide you with a better experience. By accepting all cookies, you agree to our use of cookies to deliver and maintain our services and site, improve the quality of Reddit,
personalize Reddit content and advertising, and measure the effectiveness of advertising. By rejecting non-essential cookies, Reddit may still use certain cookies to ensure the proper functionality of our platform. For more information, please see our Cookie Notice and our Privacy Policy. TL;DR: Main water supply valve locations: Near front of house
(basement/crawlspace) Near hot water heater or inside garage (slab homes) Outside near exterior faucet In cement box near curb Near well’s pump/pressure tank (private wells) Steps to turn on water supply: Locate main valve near water meter. Keep one faucet open for air release. Turn valve slowly (gate - quarter-turn; ball - perpendicular). Check
for leaks during flow. Monitor water pressure. Troubleshooting: Ensure valve is fully open. Look for leaks/blockages. Open multiple faucets to release air. Call a plumber for complex issues or emergencies. Ever been stuck with no water and unsure how to fix it? Learning to turn on your water supply isn’t just helpful—it’s a must-know skill. Whether
you're dealing with a shut-off or settling into a new place, understanding your water system saves you hassle. Let’s go over simple steps to get your water flowing again, so your home stays comfortable and stress-free. Ready to take charge of your water supply? Keep reading for easy, practical tips! How to Locate Your Main Water Supply Valve
Knowing where your main water supply valve is can make a big difference in plumbing emergencies. If a pipe bursts or there’s a major leak, shutting off the water fast can prevent flooding and costly repairs. This valve controls all the water entering your home, so it’s your go-to in emergencies or for maintenance. Familiarizing yourself with its
location and how it works lets you respond quickly and confidently. Here are common places to find your main water valve: Interior wall near the front of the house (basement or crawlspace) Near the hot water heater or inside the garage for slab-built homes Outside near an exterior faucet In a cement box near the curb Near the well’s pump and
pressure tank for private wells In some homes, finding the main water supply valve can be tricky, especially in older houses or ones with custom plumbing. If the valve is hard to locate or access, it’s a good idea to call a professional plumber. They’'re experienced in handling complex systems and can quickly get your plumbing in order. Getting expert
help saves time and ensures you're prepared for any emergency. Step-by-Step Guide to Turning On the Main Water Supply Before turning on the main water supply, take a few safety steps to avoid issues. Keep one faucet open to allow air to escape and control pressure, preventing leaks or burst pipes. Be aware of your valve type—gate or ball—since
each requires a different method. If your water service was turned off by the water company, don’t turn it back on yourself, as it’s illegal. In that case, contact the water company to have them restore the service. Locate the main valve: Find it near the water meter or where the main line enters your home. Ensure one faucet is open: Let air out and
manage pressure. Turn the valve slowly: For gate valves, turn clockwise a quarter-turn at a time. For ball valves, move it to a perpendicular position. Check for leaks: As water flows, inspect pipes and fixtures for leaks. Monitor water pressure: Observe the open faucet for consistent flow without sputtering. Gradually turn on other fixtures: Once
stable, gradually open other faucets and fixtures throughout the house. If you notice problems like low water pressure or unexpected leaks, first check that the valve is fully open and the faucet is free of any blockages. If the issues persist, it could be a sign of a more serious problem that requires professional attention. A licensed plumber can quickly
identify and fix the issue, making sure your water system runs smoothly and efficiently. Turning On Water Supply for Specific Fixtures To manage water for fixtures like toilets, washing machines, and dishwashers, it’s important to understand how isolation valves work. These valves are located near each fixture, allowing you to control the water
supply to specific areas without shutting off your entire home’s water. This is especially helpful during maintenance or when there’s a minor leak. For a toilet, the valve is usually located near the base on the wall; just turn it counterclockwise until it’s parallel to the pipe. For washing machines, the valves are behind the appliance—make sure both the
hot and cold valves are turned counterclockwise. For dishwashers, the valve is typically under the sink—again, turn it counterclockwise to open it. Ensure all valves are fully open for proper water flow. Avoid opening the gate valve at a well pump, as this can impact your entire water system. If you experience low pressure or leaks, check that the valve
is fully open and there are no blockages. If leaks persist or you encounter ongoing issues, it’s time to call a professional plumber. They can resolve the issue and prevent further damage, ensuring your water system works smoothly. Troubleshooting Water Supply Issues Start by making sure the main valve is fully open to allow proper water flow
throughout your home. Inspect all visible pipes and connections for leaks, and check for any blockages in the system. Keep a faucet open to help manage pressure and observe the flow consistency. This ensures everything is running smoothly and helps identify any issues early on. Valve not fully open: Ensure maximum flow by fully opening the valve.
Leaks present: Look for drips or moisture around pipes, indicating a need for repair. Blockages: Check for obstructions in pipes or fixtures. Air in the system: Open multiple faucets to release trapped air. If your water was turned off due to nonpayment, it’s illegal to turn it back on yourself. You'll need to contact the water company to restore service.
For significant leaks or more complex issues, it’s best to call a professional plumber. They can diagnose and fix problems safely and efficiently, ensuring your water system is working properly. Safety Precautions and Professional Advice Essential safety measures for handling water supply systems include turning off all faucets to prevent flooding and
ensuring that valves are operated correctly to avoid damage to your pipes and home. Mismanagement of the system can lead to water waste or cause significant damage, so it’s important to monitor pressure levels and check for leaks regularly. If you face complex issues like a pipe burst or a major leak, it’s best to call a professional plumber. Expert
plumbers have the tools and knowledge to handle intricate systems and can quickly resolve problems, ensuring your system functions properly. For emergencies, services like Gold Medal Service offer 24/7 support, providing timely and effective solutions to safeguard your home and offer peace of mind. Final Words Knowing how to turn on your water
supply is essential for keeping your home’s plumbing running smoothly. By locating the main water valve and following proper safety measures, you can easily restore water flow. It’s also important to know whether you have a gate or ball valve, as each requires a different approach. If issues like leaks or pressure problems occur, it’s best to call a
professional plumber to ensure safe and effective repairs. By following these steps, you'll be able to manage your water supply with confidence and maintain a comfortable home. FAQ How do I turn on the water to my house? To turn on your water, locate the main water valve and open a faucet to manage pressure. Turn the valve slowly, a quarter-
turn at a time, to avoid pipe bursts. Know if it’s a gate or ball valve. How do I turn the water back on after disconnect? First, confirm the water company has restored service. Open a faucet to reduce pressure. Gradually turn the main valve on to avoid system shocks or bursts. Contact your water provider if issues persist. Locate the external valve,
typically near an exterior faucet or in a curbside cement box. Use a water meter key or pliers. Turn the valve slowly to ensure proper pressure management. How do I turn my water supply back on? Find the main valve, open a nearby faucet, and gradually turn the valve on. Monitor for leaks or pressure changes. If necessary, consult a plumber to
prevent damage or ensure correct restoration. How to turn well water back on? Ensure the water pump is connected and the gate valve remains closed. Open a nearby faucet. Activate the pump, then gradually open the valve if needed. Contact a professional for complex well systems. Where is the main water shut-off valve in my house? Main shut-off
valves are usually by the plumbing entry point: an interior wall, near a heater, in a garage, or outside near a faucet. A cement box by the curb may require a key to access. Will the water company know if I turn my water back on? Yes, water companies monitor usage and may be alerted when service is restored. Unauthorized restoration can lead to
penalties. Always contact your provider for reactivation instructions or to settle service issues. To switch on your main water valve, leave one faucet open and turn off all the rest. Find the main water valve outside your house and slowly turn the knob a quarter-turn at a time until the water is fully flowing. Pause between turns to let the water stream
settle (or else you may risk bursting your pipes). 1 Close all faucets and sinks except for one. Professional plumber James Schuelke says to leave 1 sink or faucet on to help equalize the pressure when you turn the water back on; any sink will work.[2] Make sure it’s turned on all the way and then turn every other faucet all the way off in and around
your home.[3] If possible, turn on the faucet that’s located at the highest point in your house. Some plumbers say this helps equalize the pressure better.[4] Equalizing the water and air pressure helps prevent the initial, high-powered stream of water from damaging your pipes.[5] 2 Locate your shut-off valve outside your home. In most areas,
Schuelke says you can find your main water valve located outside; it might be at “the front of the house, side of the house, back of the house,” or near the street.[6] The valve is usually housed in a grate in the ground. If you lift up the grate, you should see a hole with a pipe running through it and your home’s water meter.[7] If you live in a colder
climate, the water valve may be inside your home. Master plumber Dave Jones says, “If your home has a basement, you'll likely find the main water shutoff valve on a basement wall facing the front of your house” or near your water heater. “On slab homes, the valve is often hidden from view inside a closet or wall access panel near the front of the
house.”[8] To open the water valve grate, simply reach down and pick it up. If this is hard to do, Jones says you may need to insert a “wrench or meter key” into the keyhole. Then, turn it and lift up the grate.[9] Advertisement 3 Identify the water valve. You may notice a water meter or gauge with 1 or more turn handles on either side. These handles
are the water shut-off valves.[10] In newer homes, there may be 2 valves, with 1 on either side of the water meter. In this case, use the valve closest to your house, which is usually a gate (or wheel-shaped) valve. Simply turn this by hand. In older homes, there is often just 1 valve, called a ball valve. It usually has a notched top that is perpendicular to
the pipe. Jones says you typically need a meter/water key for “turning the water on and off.” Luckily, you can find these keys online and at most hardware stores.[11] 4 Slowly turn the valve counterclockwise, % of the way at a time. Start by rotating the water valve counterclockwise (left) and making Y2 of a rotation. Pause for 20 seconds to listen for
water filling the pipes. When the noise changes, turn the valve Y4 of the way again. Wait for the noise to change again and then fully open the valve. Opening the valve slowly allows the water to start running fully without the risk of damaging or bursting your pipes.[12] If the valve is wheel-shaped, turn it with your hands or with a wrench. If the valve
is a ball valve with a notched top, use a water key. Hold the T-shaped side and place the other side on top of the notch. Then, turn it. Jones says, “When the valve’s handle is in line with the pipe, it’s open. When it’s perpendicular to the pipe, it’s closed.”[13] If the valve won’t turn, don’t force it. Instead, call your water company or a plumber to help.
Forcing the valve can cause a leak.[14] Advertisement 1 Locate the supply shut-off valve near the appliance or fixture. Professional plumber David Balkan explains that almost “every plumbing fixture...like a sink, or toilet, slop sink in the basement, you name it...[has] their own dedicated valves.”[15] Most of these supply valves either look like a wheel
or a lever.[16] Jones says the valve is attached to the pipe running out of the appliance, fixture, or device.[17] The wheels are called gate valves while the levers are called ball valves. Note: Some older houses may not have supply shut-off valves for specific appliances and sinks. In this case, you need to turn on the water at the main valve. 2 Turn the
supply valve counterclockwise. If you're dealing with a gate valve, it may take 2 to 4 full turns before you turn it on. If it is a ball valve, turn the lever so it is parallel with the pipe.[18] You should be able to turn the valve with your hands, but if that is difficult, use a wrench to help you. 3 Avoid forcing the valve open. If the valve won'’t turn, call a
plumber. Forcing the valve can cause the pipe to crack, burst, or leak. A plumber will be able to fix or replace the valve for you.[19] Advertisement 1 Turn the upper valve on the water pump. Look for a pipe coming up and over your well’s water pump. It may have a ball valve (which looks like a lever). Turn this so that it is parallel with the pipe.[20] If
you have a wheel-shaped gate valve at the bottom of your water pump, do not turn this to the on position. Leave it closed. 2 Locate the well’s electrical switches. In most cases, the electrical power for the well pump will be shut off at the same time as the water itself. Your system may have 2 switches: one near the pump and one at the main electrical
breaker. Check both to see if they have been switched off.[21] 3 Flip the electrical switches on. If you have 2 switches that are turned off, turn on the main electrical switch first. Then, turn on the switch next to the pump. Make sure that there is no standing water under or around you. If there is, do not touch the switch. Dry or mop up the water and
make sure your hands are dry. Otherwise, you may be at risk of electrical shock.[22] 4 Wait for the pump to fill. It typically takes a few minutes for the pump to fill and for you to use the water. While the pump fills, you may hear water in the pipes. Simply turn on a sink to see if the water is working. The sink may sputter and spit for several minutes.
[23] If the water doesn't start running, call a plumber. Advertisement 1 Contact the water company. In most cases, let public works or the municipal water company turn your water on for you. Just contact your local water company by calling them or using their online assistance portal.[24] This is especially the case if your water was disconnected by
the water company for nonpayment or other reasons. Some cities consider it illegal to turn the water back on yourself.[25] If your water is drawn from a well, you do not need to contact the water company. 2 Ask the water company to start service if you just moved. Contact the company about 2 weeks in advance of your move. If possible, ask them to
turn the water on the day before you move in. You may need to provide basic identification, proof of residence (like your deed or rental lease), and a form of payment.[26] Many water companies allow you to turn the water on using an online form. Some may ask you to visit in person. 3 Explain what the problem is if your water stopped unexpectedly.
Schuelke agrees that if your water stopped unexpectedly, the water company may be able to tell you why.[27] Some common problems include:[28] Unpaid bills. You may be asked to pay your water bill and extra late fees. Neighborhood or city leak. You will have to wait until the leak is fixed. A broken valve. They may send someone to inspect your
valve or suggest that you hire a plumber. If the valve is broken, the city must fix it. 4 Request permission to turn the main valve on yourself. The main valve and water meter are the property of your city. Schuelke recommends calling the water company to get permission to touch or handle the main valve.[29] If you are not allowed to touch the main
valve, they will do it for you.[30] You only need permission if you are turning on water for the entire house or property. Appliance supply valves can be turned on or off at your leisure. Advertisement 1 Turn off all faucets. If you winterized the house, you likely left all of the faucets open. Go through the building and turn all of these faucets off for any
showers, sinks, or baths you have.[31] Remove any aerators you put on your faucets, sinks, or tubs to prevent mineral build-up when the water starts. 2 Turn on the supply valves. These are the valves underneath your fixtures and water devices, including your sinks, toilets, and water heater. Simply them counterclockwise.[32] 3 Check the pipes for
visible damage. Jones recommends checking every pipe in your home to make sure no breaks or cracks developed. If you notice any damage, call a plumber to have the pipes repaired. Just don’t forget to check your:[33] Water heater Sinks Toilets Showers and baths Refrigerator Washing machine Hoses 4 Turn on the water at the main shut-off valve.
Once you have checked everywhere for leaks, locate the main shut-off valve, either outside or in your home. Turn it a quarter of the way counterclockwise and wait 20 seconds. Then, give it another quarter turn.[34] Water valves are usually located near the street beneath a grate. If there are 2 valves, use the one closest to your house. If you can't
turn the valve by hand, use a wrench or a water key. Do not turn the valve on all at once. This could flood your pipes and cause a leak. 5 Check for leaks again. Quickly go back into your home to check all of your fixtures. Look for any water leaking from small cracks in the pipes that you may not have noticed before. If there are any leaks, call a
plumber.[35] 6 Turn on your faucets one by one. Let the faucet run for about 20 seconds before turning it off. Check for leaks around the pipes again. If there are no leaks, move on to the next faucet.[36] If you notice a leak, call a plumber for repairs. Advertisement Add New Question Question Can I turn my water back on myself? Dave Jones Master
Plumber, Roto-Rooter Plumbing & Water Cleanup Dave Jones is a Professional Plumber and the Midwest Regional Vice President at Roto-Rooter Plumbing & Water Cleanup. In 1992, Jones joined Roto-Rooter as a drain service technician at the age of 18. Since then, he has risen through the ranks into positions of increasing authority. Dave served as
general manager of Roto-Rooter’s Charlotte, North Carolina, and Atlanta, Georgia branches before being promoted to Contractor Area Manager and later to Regional Vice President. Dave holds Master Plumber Licenses in Pennsylvania, North Carolina, and Georgia. If you're the one who shut it off in the first place, then yes. It's possible that you can
turn the water back on even if you weren't, but it depends on the reason it was shut off in the first place. You may want to contact a plumber or your city's water department first. Question Why can't I turn the valve by hand? Dave Jones Master Plumber, Roto-Rooter Plumbing & Water Cleanup Dave Jones is a Professional Plumber and the Midwest
Regional Vice President at Roto-Rooter Plumbing & Water Cleanup. In 1992, Jones joined Roto-Rooter as a drain service technician at the age of 18. Since then, he has risen through the ranks into positions of increasing authority. Dave served as general manager of Roto-Rooter’s Charlotte, North Carolina, and Atlanta, Georgia branches before being
promoted to Contractor Area Manager and later to Regional Vice President. Dave holds Master Plumber Licenses in Pennsylvania, North Carolina, and Georgia. Some valves have a specific "key" you need to use to unlock the valve and turn it. There are also some valves that require a wrench. It really just depends on the type of valve you have.
Question Is my water valve inside or outside? I can't find it. Dave Jones Master Plumber, Roto-Rooter Plumbing & Water Cleanup Dave Jones is a Professional Plumber and the Midwest Regional Vice President at Roto-Rooter Plumbing & Water Cleanup. In 1992, Jones joined Roto-Rooter as a drain service technician at the age of 18. Since then, he has
risen through the ranks into positions of increasing authority. Dave served as general manager of Roto-Rooter’s Charlotte, North Carolina, and Atlanta, Georgia branches before being promoted to Contractor Area Manager and later to Regional Vice President. Dave holds Master Plumber Licenses in Pennsylvania, North Carolina, and Georgia. It
depends on where you live. In most areas, the valve will be in the basement at the front of the house. It may be tucked behind an access panel. In some states, the valve is actually on the outside of the building near the front. It really depends on where you live, but those are the two main locations you'll normally find it. See more answers Ask a
Question Advertisement Thanks Thanks Advertisement Thanks Thanks Thanks Advertisement Co-authored by: Master Plumber, Roto-Rooter Plumbing & Water Cleanup This article was co-authored by Dave Jones and by wikiHow staff writer, Devin McSween. Dave Jones is a Professional Plumber and the Midwest Regional Vice President at Roto-
Rooter Plumbing & Water Cleanup. In 1992, Jones joined Roto-Rooter as a drain service technician at the age of 18. Since then, he has risen through the ranks into positions of increasing authority. Dave served as general manager of Roto-Rooter’s Charlotte, North Carolina, and Atlanta, Georgia branches before being promoted to Contractor Area
Manager and later to Regional Vice President. Dave holds Master Plumber Licenses in Pennsylvania, North Carolina, and Georgia. This article has been viewed 259,261 times. Co-authors: 9 Updated: May 30, 2025 Views: 259,261 Categories: Water Article SummaryXDepending on where your water is shut off, there are a few different things you can
do to get it running again. Sometimes it’s necessary to shut off a water supply valve for a specific plumbing fixture, like a sink, tub, or toilet. To turn the water to the appliance back on, look for a valve attached to a nearby pipe. It should look like a wheel or lever. If it’s a wheel-shaped valve, turn the wheel 2 to 4 turns counterclockwise to open it. For
a lever, or ball valve, turn the valve so that it’s parallel to the pipe. If you can’t get the valve to turn at all, be careful not to force it. You may need to call a plumber for help so that you don’t accidentally damage the valve or pipe. If you think the water has been shut off at the main valve, start by turning off all the faucets in the building except for one.
Leaving one faucet on will help equalize the pressure in the pipes. Next, find the main water supply valve, which is typically located outside near the street. You may need to lift up a grate to access it. To turn the main water valve, you’ll need a water key, which you can get at a hardware or home supply store. Use the key to turn the valve
counterclockwise about % turn at a time until the valve is completely open. Wait 20 seconds between each turn so you don’t flood your pipes too quickly and damage them. If you get well water instead of municipal water, look for a ball valve, which looks like a lever, attached to the pipe above the water pump. Open it by turning it so it’s parallel to the
pipe. If you see a wheel-shaped valve at the bottom of the pump, leave it closed. Next, find the power switches for the pump. There may be one at the pump and another one at the main breaker for the building. Make sure both of them are switched on. Wait a few minutes for the pump to start working, then turn on a sink to make sure your water is
flowing. If it’s not, you may need to call a plumber for help. To learn how to switch on the main water valve, read on! Print Send fan mail to authors Thanks to all authors for creating a page that has been read 259,261 times. "My husband passed away a year ago, and this was very helpful! It was a blessing and so easy to understand! I was able to do it
on my own without getting ripped off again."..." more Share your story Make sure all faucets and appliances have smooth flowing water before shutting off faucets and spigots. Bleeding air from water pipes reduces pipe noise. When air pressure builds up in plumbing pipes, it puts undue stress on faucets, fittings, solder joints and pipes. Prior to
bleeding air from the pipes, the main water supply is off while all faucets remain open to force the excess air out of the pipes. Bleeding pipes restores the correct balance of air and water pressure to your plumbing, eliminating water hammer, whistling and clanging and banging pipes. Restoring the water supply is the last step when quieting your
pipes. Allow all faucets and spigots inside and outside the home to remain open from one-quarter to one-third of the way. Locate the main water valve. The main water valve, generally located in basements where the water supply comes into the house or next to the water meter, is the one you shut off when you began removing air from the pipes.
Turn the main water valve on. The faucets and pipes will make a great deal of noise. Water will begin to sputter and spit out of shaking faucets. This is normal. Allow the water to continue running until it runs freely and smoothly, which generally takes 5 to 10 minutes. Open all faucets and spigots another one-quarter to one-third of the way. Wait for
the water to run smoothly and open the faucets fully. Allow the water to flow until water no longer spits from the faucet. Turn all the faucets off in the house. "Plumbing"; Time Life Editors; 1979 "The Simon and Schuster Complete Guide to Home Repair and Maintenance"; Bernard Gladstone; 1987 To switch on your main water valve, leave one faucet
open and turn off all the rest. Find the main water valve outside your house and slowly turn the knob a quarter-turn at a time until the water is fully flowing. Pause between turns to let the water stream settle (or else you may risk bursting your pipes). 1 Close all faucets and sinks except for one. Professional plumber James Schuelke says to leave 1
sink or faucet on to help equalize the pressure when you turn the water back on; any sink will work.[2] Make sure it’s turned on all the way and then turn every other faucet all the way off in and around your home.[3] If possible, turn on the faucet that’s located at the highest point in your house. Some plumbers say this helps equalize the pressure
better.[4] Equalizing the water and air pressure helps prevent the initial, high-powered stream of water from damaging your pipes.[5] 2 Locate your shut-off valve outside your home. In most areas, Schuelke says you can find your main water valve located outside; it might be at “the front of the house, side of the house, back of the house,” or near the
street.[6] The valve is usually housed in a grate in the ground. If you lift up the grate, you should see a hole with a pipe running through it and your home’s water meter.[7] If you live in a colder climate, the water valve may be inside your home. Master plumber Dave Jones says, “If your home has a basement, you’ll likely find the main water shutoff
valve on a basement wall facing the front of your house” or near your water heater. “On slab homes, the valve is often hidden from view inside a closet or wall access panel near the front of the house.”[8] To open the water valve grate, simply reach down and pick it up. If this is hard to do, Jones says you may need to insert a “wrench or meter key”
into the keyhole. Then, turn it and lift up the grate.[9] Advertisement 3 Identify the water valve. You may notice a water meter or gauge with 1 or more turn handles on either side. These handles are the water shut-off valves.[10] In newer homes, there may be 2 valves, with 1 on either side of the water meter. In this case, use the valve closest to your
house, which is usually a gate (or wheel-shaped) valve. Simply turn this by hand. In older homes, there is often just 1 valve, called a ball valve. It usually has a notched top that is perpendicular to the pipe. Jones says you typically need a meter/water key for “turning the water on and off.” Luckily, you can find these keys online and at most hardware
stores.[11] 4 Slowly turn the valve counterclockwise, ¥4 of the way at a time. Start by rotating the water valve counterclockwise (left) and making ¥4 of a rotation. Pause for 20 seconds to listen for water filling the pipes. When the noise changes, turn the valve Y4 of the way again. Wait for the noise to change again and then fully open the valve.
Opening the valve slowly allows the water to start running fully without the risk of damaging or bursting your pipes.[12] If the valve is wheel-shaped, turn it with your hands or with a wrench. If the valve is a ball valve with a notched top, use a water key. Hold the T-shaped side and place the other side on top of the notch. Then, turn it. Jones says,
“When the valve’s handle is in line with the pipe, it’s open. When it’s perpendicular to the pipe, it’s closed.”[13] If the valve won’t turn, don’t force it. Instead, call your water company or a plumber to help. Forcing the valve can cause a leak.[14] Advertisement 1 Locate the supply shut-off valve near the appliance or fixture. Professional plumber David
Balkan explains that almost “every plumbing fixture...like a sink, or toilet, slop sink in the basement, you name it...[has] their own dedicated valves.”[15] Most of these supply valves either look like a wheel or a lever.[16] Jones says the valve is attached to the pipe running out of the appliance, fixture, or device.[17] The wheels are called gate valves
while the levers are called ball valves. Note: Some older houses may not have supply shut-off valves for specific appliances and sinks. In this case, you need to turn on the water at the main valve. 2 Turn the supply valve counterclockwise. If you're dealing with a gate valve, it may take 2 to 4 full turns before you turn it on. If it is a ball valve, turn the
lever so it is parallel with the pipe.[18] You should be able to turn the valve with your hands, but if that is difficult, use a wrench to help you. 3 Avoid forcing the valve open. If the valve won’t turn, call a plumber. Forcing the valve can cause the pipe to crack, burst, or leak. A plumber will be able to fix or replace the valve for you.[19] Advertisement 1
Turn the upper valve on the water pump. Look for a pipe coming up and over your well’s water pump. It may have a ball valve (which looks like a lever). Turn this so that it is parallel with the pipe.[20] If you have a wheel-shaped gate valve at the bottom of your water pump, do not turn this to the on position. Leave it closed. 2 Locate the well’s
electrical switches. In most cases, the electrical power for the well pump will be shut off at the same time as the water itself. Your system may have 2 switches: one near the pump and one at the main electrical breaker. Check both to see if they have been switched off.[21] 3 Flip the electrical switches on. If you have 2 switches that are turned off,
turn on the main electrical switch first. Then, turn on the switch next to the pump. Make sure that there is no standing water under or around you. If there is, do not touch the switch. Dry or mop up the water and make sure your hands are dry. Otherwise, you may be at risk of electrical shock.[22] 4 Wait for the pump to fill. It typically takes a few
minutes for the pump to fill and for you to use the water. While the pump fills, you may hear water in the pipes. Simply turn on a sink to see if the water is working. The sink may sputter and spit for several minutes.[23] If the water doesn't start running, call a plumber. Advertisement 1 Contact the water company. In most cases, let public works or the
municipal water company turn your water on for you. Just contact your local water company by calling them or using their online assistance portal.[24] This is especially the case if your water was disconnected by the water company for nonpayment or other reasons. Some cities consider it illegal to turn the water back on yourself.[25] If your water is
drawn from a well, you do not need to contact the water company. 2 Ask the water company to start service if you just moved. Contact the company about 2 weeks in advance of your move. If possible, ask them to turn the water on the day before you move in. You may need to provide basic identification, proof of residence (like your deed or rental
lease), and a form of payment.[26] Many water companies allow you to turn the water on using an online form. Some may ask you to visit in person. 3 Explain what the problem is if your water stopped unexpectedly. Schuelke agrees that if your water stopped unexpectedly, the water company may be able to tell you why.[27] Some common problems
include:[28] Unpaid bills. You may be asked to pay your water bill and extra late fees. Neighborhood or city leak. You will have to wait until the leak is fixed. A broken valve. They may send someone to inspect your valve or suggest that you hire a plumber. If the valve is broken, the city must fix it. 4 Request permission to turn the main valve on
yourself. The main valve and water meter are the property of your city. Schuelke recommends calling the water company to get permission to touch or handle the main valve.[29] If you are not allowed to touch the main valve, they will do it for you.[30] You only need permission if you are turning on water for the entire house or property. Appliance
supply valves can be turned on or off at your leisure. Advertisement 1 Turn off all faucets. If you winterized the house, you likely left all of the faucets open. Go through the building and turn all of these faucets off for any showers, sinks, or baths you have.[31] Remove any aerators you put on your faucets, sinks, or tubs to prevent mineral build-up
when the water starts. 2 Turn on the supply valves. These are the valves underneath your fixtures and water devices, including your sinks, toilets, and water heater. Simply them counterclockwise.[32] 3 Check the pipes for visible damage. Jones recommends checking every pipe in your home to make sure no breaks or cracks developed. If you notice
any damage, call a plumber to have the pipes repaired. Just don’t forget to check your:[33] Water heater Sinks Toilets Showers and baths Refrigerator Washing machine Hoses 4 Turn on the water at the main shut-off valve. Once you have checked everywhere for leaks, locate the main shut-off valve, either outside or in your home. Turn it a quarter of
the way counterclockwise and wait 20 seconds. Then, give it another quarter turn.[34] Water valves are usually located near the street beneath a grate. If there are 2 valves, use the one closest to your house. If you can't turn the valve by hand, use a wrench or a water key. Do not turn the valve on all at once. This could flood your pipes and cause a
leak. 5 Check for leaks again. Quickly go back into your home to check all of your fixtures. Look for any water leaking from small cracks in the pipes that you may not have noticed before. If there are any leaks, call a plumber.[35] 6 Turn on your faucets one by one. Let the faucet run for about 20 seconds before turning it off. Check for leaks around
the pipes again. If there are no leaks, move on to the next faucet.[36] If you notice a leak, call a plumber for repairs. Advertisement Add New Question Question Can I turn my water back on myself? Dave Jones Master Plumber, Roto-Rooter Plumbing & Water Cleanup Dave Jones is a Professional Plumber and the Midwest Regional Vice President at
Roto-Rooter Plumbing & Water Cleanup. In 1992, Jones joined Roto-Rooter as a drain service technician at the age of 18. Since then, he has risen through the ranks into positions of increasing authority. Dave served as general manager of Roto-Rooter’s Charlotte, North Carolina, and Atlanta, Georgia branches before being promoted to Contractor
Area Manager and later to Regional Vice President. Dave holds Master Plumber Licenses in Pennsylvania, North Carolina, and Georgia. If you're the one who shut it off in the first place, then yes. It's possible that you can turn the water back on even if you weren't, but it depends on the reason it was shut off in the first place. You may want to contact
a plumber or your city's water department first. Question Why can't I turn the valve by hand? Dave Jones Master Plumber, Roto-Rooter Plumbing & Water Cleanup Dave Jones is a Professional Plumber and the Midwest Regional Vice President at Roto-Rooter Plumbing & Water Cleanup. In 1992, Jones joined Roto-Rooter as a drain service technician at
the age of 18. Since then, he has risen through the ranks into positions of increasing authority. Dave served as general manager of Roto-Rooter’s Charlotte, North Carolina, and Atlanta, Georgia branches before being promoted to Contractor Area Manager and later to Regional Vice President. Dave holds Master Plumber Licenses in Pennsylvania,
North Carolina, and Georgia. Some valves have a specific "key" you need to use to unlock the valve and turn it. There are also some valves that require a wrench. It really just depends on the type of valve you have. Question Is my water valve inside or outside? I can't find it. Dave Jones Master Plumber, Roto-Rooter Plumbing & Water Cleanup Dave
Jones is a Professional Plumber and the Midwest Regional Vice President at Roto-Rooter Plumbing & Water Cleanup. In 1992, Jones joined Roto-Rooter as a drain service technician at the age of 18. Since then, he has risen through the ranks into positions of increasing authority. Dave served as general manager of Roto-Rooter’s Charlotte, North
Carolina, and Atlanta, Georgia branches before being promoted to Contractor Area Manager and later to Regional Vice President. Dave holds Master Plumber Licenses in Pennsylvania, North Carolina, and Georgia. It depends on where you live. In most areas, the valve will be in the basement at the front of the house. It may be tucked behind an
access panel. In some states, the valve is actually on the outside of the building near the front. It really depends on where you live, but those are the two main locations you'll normally find it. See more answers Ask a Question Advertisement Thanks Thanks Advertisement Thanks Thanks Thanks Advertisement Co-authored by: Master Plumber, Roto-
Rooter Plumbing & Water Cleanup This article was co-authored by Dave Jones and by wikiHow staff writer, Devin McSween. Dave Jones is a Professional Plumber and the Midwest Regional Vice President at Roto-Rooter Plumbing & Water Cleanup. In 1992, Jones joined Roto-Rooter as a drain service technician at the age of 18. Since then, he has
risen through the ranks into positions of increasing authority. Dave served as general manager of Roto-Rooter’s Charlotte, North Carolina, and Atlanta, Georgia branches before being promoted to Contractor Area Manager and later to Regional Vice President. Dave holds Master Plumber Licenses in Pennsylvania, North Carolina, and Georgia. This
article has been viewed 259,261 times. Co-authors: 9 Updated: May 30, 2025 Views: 259,261 Categories: Water Article SummaryXDepending on where your water is shut off, there are a few different things you can do to get it running again. Sometimes it’s necessary to shut off a water supply valve for a specific plumbing fixture, like a sink, tub, or
toilet. To turn the water to the appliance back on, look for a valve attached to a nearby pipe. It should look like a wheel or lever. If it’'s a wheel-shaped valve, turn the wheel 2 to 4 turns counterclockwise to open it. For a lever, or ball valve, turn the valve so that it’s parallel to the pipe. If you can’t get the valve to turn at all, be careful not to force it.
You may need to call a plumber for help so that you don’t accidentally damage the valve or pipe. If you think the water has been shut off at the main valve, start by turning off all the faucets in the building except for one. Leaving one faucet on will help equalize the pressure in the pipes. Next, find the main water supply valve, which is typically located
outside near the street. You may need to lift up a grate to access it. To turn the main water valve, you’ll need a water key, which you can get at a hardware or home supply store. Use the key to turn the valve counterclockwise about ¥4 turn at a time until the valve is completely open. Wait 20 seconds between each turn so you don’t flood your pipes too
quickly and damage them. If you get well water instead of municipal water, look for a ball valve, which looks like a lever, attached to the pipe above the water pump. Open it by turning it so it’s parallel to the pipe. If you see a wheel-shaped valve at the bottom of the pump, leave it closed. Next, find the power switches for the pump. There may be one
at the pump and another one at the main breaker for the building. Make sure both of them are switched on. Wait a few minutes for the pump to start working, then turn on a sink to make sure your water is flowing. If it’s not, you may need to call a plumber for help. To learn how to switch on the main water valve, read on! Print Send fan mail to
authors Thanks to all authors for creating a page that has been read 259,261 times. "My husband passed away a year ago, and this was very helpful! It was a blessing and so easy to understand! I was able to do it on my own without getting ripped off again."..." more Share your story



