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Hadid International Services (HADID) is a globally recognized company established in 1981 that specialises in delivering comprehensive flight support services, encompassing flight planning, securing overflight and landing permits, facilitating ground handling operations, arranging aircraft fuel provisions and providing air charter and travel services.
In order to facilitate smooth operations and minimize any potential complications or miscommunication, HADID maintains robust partnerships with prominent Civil Aviation Authorities (CAAs) worldwide. These partnerships enable HADID to keep operators well-informed about crucial safety and regulatory updates while ensuring seamless
coordination and optimal lead times to help clients achieve their objectives efficiently and effectively. HADID International Services is one of the world's leading providers of on-demand aviation services. With more than four decades of experience and dedication to the industry, HADID International Services offers its clients unrivalled expertise in
complete flight planning. Founded by visionary entrepreneur Baha Hadid in 1981, the company is headquartered in Dubai UAE, with branches in Miami USA, Niger, India and Pakistan, in addition to a worldwide network of representative offices. This network gives HADID a truly global reach across seven continents. The company's success has been
driven by its commitment to customer care and developing strong and long-standing relationships that have been nurtured for more than 40 years. Experienced, qualified multilingual professionals are on call to handle client requests and offer round-the-clock service. An impressive and continually growing client list is testament to the company's high
quality standards and the trust it has built over years of getting to know its customers’ every need. These clients include commercial, private, air ambulance and general aviation operators from all corners of the world. The diverse range of services offered by HADID International Services include Permits, Handling, Fuel supply, Charter, Flight
planning, Slots, Transportation, and more. Primary Dubai Airport Free Zone West Wing 3, G 3-7 Dubai, 54508, AE Get directions New Delhi India New delhi, IN Get directions KHI International Airport Karachi, PK Get directions NIM International Airport Niamey, NE Get directions djibouti@hadid.aero, ethiopia@hadid.aero congo@hadid.aero
Djibouti/ Brazzaville/ Addis Ababa, OO Get directions 1000 5th Street, Miami Beach Suite 205 Miami, Florida 33139, US Get directions HADID is joining industry leaders at the Asian Sky Forum 2025, taking place from 24-26 June at the Avani+ Riverside, Bangkok. Our Regional Director for South East Asia, Aida Ismail, and our Business Development
Manager for Asia, Bew Chaovarindr, will be on site to engage in discussions on regional growth, industry trends, and the evolving landscape of business aviation across Asia-Pacific. To schedule a meeting with our team, please contact sales@hadid.aero. #AsianSkyForum2025 #ASF #bizav #businessaviation #aviation #asianaviation #Asia #Thailand
#HADID #HADIDInternationalServices Eid al-Adha calls us to lead with intention, to give with purpose, to stand with humility, and to move forward with compassion. As we mark this sacred occasion, HADID extends warm wishes of peace, strength, and meaningful connection to you and your loved ones. Eid Mubarak! HADID is participating in the
9th Americas GHI Conference, happening today through 5 June in Orlando, Florida. As the premier networking event for aviation ground handling professionals across the Americas, it brings together key decision-makers to connect, collaborate, and share insights. James McDonald from our team is on site and ready to meet with our valuable
partners, clients, and peers across the industry. We look forward to productive discussions and exploring new opportunities to support ground operations across North, Central, and South America. To connect with us, please reach out to americas@hadid.aero. # GHIConference #GHI #9thGHIConference #GroundHandlingInternationalConference
#Orlando #Florida #groundhandling #flightsupport #bizav #HHADID #HADIDInternationalServices HADID is pleased to announce its participation in Air Cargo Europe 2025, taking place from 2-5 June in Munich, Germany. Part of the globally recognised transport logistic trade fair, Air Cargo Europe is the leading international event for the air
freight industry. The four-day exhibition brings together key players from across the logistics and supply chain sectors to explore innovative products, systems and technologies shaping the future of air cargo. HADID will be represented by Mr Anas Khalifa, Business Development Manager - Europe, and Mr Shaker Alsibai, Business Development
Manager - CIS. The team looks forward to engaging with partners and industry stakeholders to discuss tailored solutions in air cargo and international flight support. To schedule a meeting, please contact sales@hadid.aero #AirCargoEurope2025 #TransportLogistic2025 #AirFreight #AviationSupport #FlightSupport HADID International Services
FZE is an international giant when it comes to services in the domain of aviation, setting benchmark levels for safety, innovation, and customer-centric solutions. Conceived by the visionary Baha Eddin Hadid, the UAE-based company started from humble regional roots and transformed into a global trusted aviation partner to its customers. Starting
with commercial airlines, private operators, and international organizations, HADID has emerged as the pioneering name in aviation services. Headquartered in Dubai Airport Freezone, the company is strategically positioned in one of the world’s most dynamic aviation hubs, stretching its impacts across multiple continents and leading the industry
with operational excellence.Informational Paragraphs: HADID International Services started its mission quite clearly-ensuring timely, premier aviation solutions tailored to the specific needs of clients in the Middle East and North Africa. It has gradually expanded its operation over the years, growing from providing regional support alone into a full
service global aviator. HADID opened its first office in the UAE in 1999 under the Sharjah Airport Freezone. This milestone proved to be a turning point for the company in pursuing its mission to become a regional power, and in 2003, HADID relocated its headquarters to DAFZA to position the company at the heart of global air transit. HADID rapidly
embraced technology into aviation management with its early systems. In 2002, the organization produced the world’s first commercially available flight management system named MASTER. This later developed into COMPASS, which happens to be the advanced Customer Relationship Management (CRM) tool to contribute to the facilitation of all
flight-based activities globally. It also marked a new benchmark in aeronautic technology because it helped ensure client experiences and complex flight operations could now be delivered effectively regardless of how dispersed in time and regulatory environments were. It was the first of its kind in the aviation business market by offering such an
innovative approach through COMPASS.Further extending its global ambitions, HADID continued to foray into the European, UK, and United States markets in 2006. Being a member of the National Business Aviation Association (NBAA) also added to the company’s repute within the business aviation community. By 2010, the HADID had expanded
into New Delhi, India, and beyond Asia as well, with robust bases in a number of other international markets. Their reputation for reliability and innovation made them one of the preferred partners among business leaders, government agencies, and private jet operators worldwide.On the continent, HADID achieved some really important steps:
opening its office in Niger in 2012 and joining AfBAA as a founding member in 2013. These strategic steps further supported HADID’s penetration across the entire African continent while strengthening its commitment to nurturing growth and cooperation within the aviation industry on a global scale. In 2018, HADID took the investment to Italy’s
Riviera Airport by infusing 2.5 million euros into the Fixed Base Operator, FBO, under the HADID Riviera, thus showing its commitment to advancing business aviation infrastructure in Europe.Today, HADID is a trusted and established ground-handling partner of IATA, representing its commitment toward industry standards and ensuring safe
operation. This company, through its operations, secures relationships that represent excellence in service delivery, whether at ground handling or strategic aviation solutions. HADID has been emphasizing compliance and innovation throughout the journey. With ISO 9001, ISO 14001, and OHSAS 18001, the company assures its clients of high-
quality, environmentally friendly, and safe aviation services. All its offerings, ranging from flight planning, charter management, on-ground support, to maintenance services, make it a comprehensive one-stop solution for all global aviation needs.This UAE-based aviation leader exemplifies the vision and entrepreneurial spirit that have made the
Middle East a critical hub in the global aviation landscape. As HADID International Services continues to soar, it stays committed to innovation, client-focused solutions, and sustainable practices meant to advance aviation in the best way possible. With a legacy of over four decades, HADID is a testament to visionary leadership being the
transformative power of relentless excellence. We use cookies to give you the best experience on our website. We also use cookies for advertising purposes. Please see our privacy policy and cookies policy for complete information. Recognising the need for consistently reliable services, we have highly trained and experienced teams on-ground at both
commercial and private airports around the world. Our teams provide reliable ground support and fuelling services, even in difficult locations and in time-critical situations. Our resourceful teams work tirelessly to provide our customers with professional services 24/7. With a focus on efficiency as well as safety, our flight dispatchers can prepare all
necessary documentation from briefings and flight plans to operational instructions, whilst permits and clearances are adeptly handled from HADID’s operations control centres. Established in 1981 and headquartered in Dubai, Hadid International Services (HADID) has evolved from a regional flight support company to a global leader in the provision
of a comprehensive suite of aviation services as well as the operation and management of FBO facilities. We cater to a diverse range of clientele, including commercial airlines, private operators, business leaders, heads of state, government agencies, and non-governmental organisations. Understanding the crucial importance of consistent and reliable
services, we have assembled highly trained and experienced teams at both commercial and private airports worldwide. Our teams excel in providing dependable ground support and fuelling services, even in challenging locations and time-sensitive situations. Operating around the clock, our resourceful professionals work tirelessly to deliver
exceptional customer service. In addition to prioritising efficiency and safety, our flight dispatchers are adept at handling all necessary documentation, including briefings, flight plans, and operational instructions, while permits and clearances are efficiently managed from HADID's operations control centres. Aviation Information Technology HADID
has meticulously developed its own in-house proprietary software system under the name COMPASS. This flight management system and CRM has the capacity to handle thousands of flights internationally. At the time of development, this was also the first flight management system of its kind. The system has since improved alongside digital
transformation trends, maturing into a newer and vastly more capable version. HADID’s in-house technology has remained a focal point to considerably improve all aspects of the business. FBO and Executive Aviation Terminal Management Our expertise includes the operation and management of Executive Aviation Terminals / FBOs. Our Italian
Executive Aviation Terminal is operated under the name of HADID Riviera, a subsidiary company which is managed by HADID and was formed in partnership with Riviera Airport S.p.A. Riviera Airport is privately owned and exclusive to General Aviation. Located just outside of Albenga, Italy, it is under an hour’s drive from Monaco, or 20 minutes by
helicopter service. Riviera Executive Aviation offers outstanding hospitality with its luxury lounge facilities, fast track customs and immigration, professional ground support services and more. Until mid-2023, HADID operated the Mehran Lounge, situated at Jinnah International Airport (IATA: KHI, ICAO: OPKC), Karachi, Pakistan. HADID
refurbished the Mehran Lounge to include, spacious rest areas, a business centre and fast-track customs and immigration. Passengers and crews benefited from exceptional customer service. Aircraft operators also benefited from quality handling services, competitive fuel pricing and reduced lead-times. HADID FBOs provide platforms from which
HADID’s assistance and comprehensive range of services can be offered to General Aviation (GA) clients and operators at competitive rate



